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National Education Policy 2020

Introduction

Education is fundamental for achieving full human potential, developing an equitable and just
society, and promoting national development. Providing universal access to quality education is the
key to India’s continued ascent, and leadership on the global stage in terms of economic growth,
social justice and equality, scientific advancement, national integration, and cultural preservation.
Universal high-quality education is the best way forward for developing and maximizing our
country's rich talents and resources for the good of the individual, the society, the country, and the
world. India will have the highest population of young people in the world over the next decade, and
our ability to provide high-quality educational opportunities to them will determine the future of our
country.

The global education development agenda reflected in the Goal 4 (SDG4) of the 2030 Agenda for
Sustainable Development, adopted by India in 2015 - seeks to “ensure inclusive and equitable quality
education and promote lifelong learning opportunities for all” by 2030. Such a lofty goal will require
the entire education system to be reconfigured to support and foster learning, so that all of the critical
targets and goals (SDGs) of the 2030 Agenda for Sustainable Development can be achieved.

The world is undergoing rapid changes in the knowledge landscape. With various dramatic scientific
and technological advances, such as the rise of big data, machine learning, and artificial intelligence,
many unskilled jobs worldwide may be taken over by machines, while the need for a skilled
workforce, particularly involving mathematics, computer science, and data science, in conjunction
with multidisciplinary abilities across the sciences, social sciences, and humanities, will be
increasingly in greater demand. With climate change, increasing pollution, and depleting natural
resources, there will be a sizeable shift in how we meet the world’s energy, water, food, and
sanitation needs, again resulting in the need for new skilled labour, particularly in biology, chemistry,
physics, agriculture, climate science, and social science. The growing emergence of epidemics and
pandemics will also call for collaborative research in infectious disease management and
development of vaccines and the resultant social issues heightens the need for multidisciplinary
learning. There will be a growing demand for humanities and art, as India moves towards becoming a
developed country as well as among the three largest economies in the world.

Indeed, with the quickly changing employment landscape and global ecosystem, it is becoming
increasingly critical that children not only learn, but more importantly learn how to learn. Education
thus, must move towards less content, and more towards learning about how to think critically and
solve problems, how to be creative and multidisciplinary, and how to innovate, adapt, and absorb new
material in novel and changing fields. Pedagogy must evolve to make education more experiential,
holistic, integrated, inquiry-driven, discovery-oriented, learner-centred, discussion-based, flexible,
and, of course, enjoyable. The curriculum must include basic arts, crafts, humanities, games, sports
and fitness, languages, literature, culture, and values, in addition to science and mathematics, to
develop all aspects and capabilities of learners; and make education more well-rounded, useful, and
fulfilling to the learner. Education must build character, enable learners to be ethical, rational,
compassionate, and caring, while at the same time prepare them for gainful, fulfilling employment.

The gap between the current state of learning outcomes and what is required must be bridged through
undertaking major reforms that bring the highest quality, equity, and integrity into the system, from
early childhood care and education through higher education.

The aim must be for India to have an education system by 2040 that is second to none, with equitable
access to the highest-quality education for all learners regardless of social or economic background.

This National Education Policy 2020 is the first education policy of the 21 century and aims to
address the many growing developmental imperatives of our country. This Policy proposes the
revision and revamping of all aspects of the education structure, including its regulation and
governance, to create a new system that is aligned with the aspirational goals of 21 century
education, including SDG4, while building upon India’s traditions and value systems. The National
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Education Policy lays particular emphasis on the development of the creative potential of each
individual. It is based on the principle that education must develop not only cognitive capacities -
both the ‘foundational capacities ’of literacy and numeracy and ‘higher-order’ cognitive capacities,
such as critical thinking and problem solving — but also social, ethical, and emotional capacities and
dispositions.

The rich heritage of ancient and eternal Indian knowledge and thought has been a guiding light for
this Policy. The pursuit of knowledge (Jnan), wisdom (Pragyaa), and truth (Satya) was always
considered in Indian thought and philosophy as the highest human goal. The aim of education in
ancient India was not just the acquisition of knowledge as preparation for life in this world, or life
beyond schooling, but for the complete realization and liberation of the self. World-class institutions
of ancient India such as Takshashila, Nalanda,Vikramshila, Vallabhi, set the highest standards of
multidisciplinary teaching and research and hosted scholars and students from across backgrounds
and countries. The Indian education system produced great scholars such as Charaka, Susruta,
Aryabhata, Varahamihira, Bhaskaracharya, Brahmagupta, Chanakya, Chakrapani Datta, Madhava,
Panini, Patanjali, Nagarjuna, Gautama, Pingala, Sankardev, Maitreyi, Gargi and Thiruvalluvar,
among numerous others, who made seminal contributions to world knowledge in diverse fields such
as mathematics, astronomy, metallurgy, medical science and surgery, civil engineering, architecture,
shipbuilding and navigation, yoga, fine arts, chess, and more. Indian culture and philosophy have had
a strong influence on the world. These rich legacies to world heritage must not only be nurtured and
preserved for posterity but also researched, enhanced, and put to new uses through our education
system.

The teacher must be at the centre of the fundamental reforms in the education system. The new
education policy must help re-establish teachers, at all levels, as the most respected and essential
members of our society, because they truly shape our next generation of citizens. It must do
everything to empower teachers and help them to do their job as effectively as possible. The new
education policy must help recruit the very best and brightest to enter the teaching profession at all
levels, by ensuring livelihood, respect, dignity, and autonomy, while also instilling in the system
basic methods of quality control and accountability.

The new education policy must provide to all students, irrespective of their place of residence, a
quality education system, with particular focus on historically marginalized, disadvantaged, and
underrepresented groups. Education is a great leveler and is the best tool for achieving economic and
social mobility, inclusion, and equality. Initiatives must be in place to ensure that all students from
such groups, despite inherent obstacles, are provided various targeted opportunities to enter and excel
in the educational system.

These elements must be incorporated taking into account the local and global needs of the country,
and with a respect for and deference to its rich diversity and culture. Instilling knowledge of India and
its varied social, cultural, and technological needs, its inimitable artistic, language, and knowledge
traditions, and its strong ethics in India’s young people is considered critical for purposes of national
pride, self-confidence, self-knowledge, cooperation, and integration.

Previous Policies

The implementation of previous policies on education has focused largely on issues of access and
equity. The unfinished agenda of the National Policy on Education 1986, modified in 1992 (NPE
1986/92), is appropriately dealt with in this Policy. A major development since the last Policy of
1986/92 has been the Right of Children to Free and Compulsory Education Act 2009 which laid
down legal underpinnings for achieving universal elementary education.

Principles of this Policy

The purpose of the education system is to develop good human beings capable of rational thought
and action, possessing compassion and empathy, courage and resilience, scientific temper and
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creative imagination, with sound ethical moorings and values. It aims at producing engaged,
productive, and contributing citizens for building an equitable, inclusive, and plural society as
envisaged by our Constitution.

A good education institution is one in which every student feels welcomed and cared for, where a
safe and stimulating learning environment exists, where a wide range of learning experiences are
offered, and where good physical infrastructure and appropriate resources conducive to learning are
available to all students. Attaining these qualities must be the goal of every educational institution.
However, at the same time, there must also be seamless integration and coordination across
institutions and across all stages of education.

The fundamental principles that will guide both the education system at large, as well as the
individual institutions within it are:

e recognizing, identifying, and fostering the unique capabilities of each student, by
sensitizing teachers as well as parents to promote each student’s holistic development in both
academic and non-academic spheres;

e according the highest priority to achieving Foundational Literacy and Numeracy by all
students by Grade 3;

o flexibility, so that learners have the ability to choose their learning trajectories and programmes,
and thereby choose their own paths in life according to their talents and interests;

e no hard separations between arts and sciences, between curricular and extra-curricular
activities, between vocational and academic streams, etc. in order to eliminate harmful
hierarchies among, and silos between different areas of learning;

o multidisciplinarity and a holistic education across the sciences, social sciences, arts,
humanities, and sports for a multidisciplinary world in order to ensure the unity and integrity
of all knowledge;

e emphasis on conceptual understanding rather than rote learning and learning-for-exams;

e creativity and critical thinking to encourage logical decision-making and innovation;

e ethics and human & Constitutional values like empathy, respect for others, cleanliness,
courtesy, democratic spirit, spirit of service, respect for public property, scientific temper,
liberty, responsibility, pluralism, equality, and justice;

e promoting multilingualism and the power of language in teaching and learning;

e life skills such as communication, cooperation, teamwork, and resilience;

o focus on regular formative assessment for learning rather than the summative assessment that
encourages today’s ‘coaching culture’;

o extensive use of technology in teaching and learning, removing language barriers, increasing
access for Divyang students, and educational planning and management;

o respect for diversity and respect for the local context in all curriculum, pedagogy, and policy,
always keeping in mind that education is a concurrent subject;

e full equity and inclusion as the cornerstone of all educational decisions to ensure that all
students are able to thrive in the education system;

e synergy in curriculum across all levels of education from early childhood care and
education to school education to higher education;

o teachers and faculty as the heart of the learning process — their recruitment, continuous
professional development, positive working environments and service conditions;

e a ‘light but tight’ regulatory framework to ensure integrity, transparency, and resource
efficiency of the educational system through audit and public disclosure while encouraging
innovation and out-of-the-box ideas through autonomy, good governance, and empowerment;

o outstanding research as a corequisite for outstanding education and development;

e continuous review of progress based on sustained research and regular assessment by
educational experts;
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e a rootedness and pride in India, and its rich, diverse, ancient and modern culture and
knowledge systems and traditions;

e education is a public service; access to quality education must be considered a basic right of
every child;

e substantial investment in a strong, vibrant public education system as well as the
encouragement and facilitation of true philanthropic private and community participation.

The Vision of this Policy

This National Education Policy envisions an education system rooted in Indian ethos that contributes
directly to transforming India, that is Bharat, sustainably into an equitable and vibrant knowledge
society, by providing high-quality education to all, and thereby making India a global knowledge
superpower. The Policy envisages that the curriculum and pedagogy of our institutions must
develop among the students a deep sense of respect towards the Fundamental Duties and
Constitutional values, bonding with one’s country, and a conscious awareness of one’s roles
and responsibilities in a changing world. The vision of the Policy is to instill among the
learners a deep-rooted pride in being Indian, not only in thought, but also in spirit, intellect,
and deeds, as well as to develop knowledge, skills, values, and dispositions that support
responsible commitment to human rights, sustainable development and living, and global
well-being, thereby reflecting a truly global citizen.

Part I. SCHOOL EDUCATION
This policy envisages that the extant 10+2 structure in school education will be modified with a new
pedagogical and curricular restructuring of 5+3+3+4 covering ages 3-18 as shown in the
representative figure and elaborated in detail later under Chapter 4.

Previous academic structure New Pedagogical & Curricular Structure
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Currently, children in the age group of 3-6 are not covered in the 10+2 structure as Class 1 begins at
age 6. In the new 5+3+3+4 structure, a strong base of Early Childhood Care and Education (ECCE)
from age 3 is also included, which is aimed at promoting better overall learning, development, and
well-being.

1. Early Childhood Care and Education: The Foundation of Learning

1.1. Over 85% of a child’s cumulative brain development occurs prior to the age of 6, indicating the
critical importance of appropriate care and stimulation of the brain in the early years in order to
ensure healthy brain development and growth. Presently, quality ECCE is not available to crores of
young children, particularly children from socio-economically disadvantaged backgrounds. Strong
investment in ECCE has the potential to give all young children such access, enabling them to
participate and flourish in the educational system throughout their lives. Universal provisioning of
quality early childhood development, care, and education must thus be achieved as soon as possible,
and no later than 2030, to ensure that all students entering Grade 1 are school ready.

1.2. ECCE ideally consists of flexible, multi-faceted, multi-level, play-based, activity-based, and
inquiry-based learning, comprising of alphabets, languages, numbers, counting, colours, shapes,
indoor and outdoor play, puzzles and logical thinking, problem-solving, drawing, painting and other
visual art, craft, drama and puppetry, music and movement. It also includes a focus on developing
social capacities, sensitivity, good behaviour, courtesy, ethics, personal and public cleanliness,
teamwork, and cooperation. The overall aim of ECCE will be to attain optimal outcomes in the
domains of: physical and motor development, cognitive development, socio-emotional-ethical
development, cultural/artistic development, and the development of communication and early
language, literacy, and numeracy.

1.3. A National Curricular and Pedagogical Framework for Early Childhood Care and Education
(NCPFECCE) for children up to the age of 8 will be developed by NCERT in two parts, namely, a
sub-framework for 0-3 year-olds, and a sub-framework for 3-8 year-olds, aligned with the above
guidelines, the latest research on ECCE, and national and international best practices. In particular,
the numerous rich local traditions of India developed over millennia in ECCE involving art, stories,
poetry, games, songs, and more, will also be suitably incorporated. The framework will serve as a
guide both for parents and for early childhood care and education institutions.

1.4. The overarching goal will be to ensure universal access to high-quality ECCE across the country
in a phased manner. Special attention and priority will be given to districts and locations that are
particularly socio-economically disadvantaged. ECCE shall be delivered through a significantly
expanded and strengthened system of early-childhood education institutions consisting of (a) stand-
alone Anganwadis; (b) Anganwadis co-located with primary schools; (c) pre-primary
schools/sections covering at least age 5 to 6 years co-located with existing primary schools; and (d)
stand-alone pre-schools - all of which would recruit workers/teachers specially trained in the
curriculum and pedagogy of ECCE.

1.5. For universal access to ECCE, Anganwadi Centres will be strengthened with high-quality
infrastructure, play equipment, and well-trained Anganwadi workers/teachers. Every Anganwadi will
have a well-ventilated, well-designed, child-friendly and well-constructed building with an enriched
learning environment. Children in Anganwadi Centres shall take activity-filled tours - and meet the
teachers and students of their local primary schools, in order to make the transition from Anganwadi
Centres to primary schools a smooth one. Anganwadis shall be fully integrated into school
complexes/clusters, and Anganwadi children, parents, and teachers will be invited to attend and
participate in school/school complex programmes and vice versa.

1.6. It is envisaged that prior to the age of 5 every child will move to a “Preparatory Class”
or “Balavatika” (that is, before Class 1), which has an ECCE-qualified teacher. The learning
in the Preparatory Class shall be based primarily on play-based learning with a focus on
developing cognitive, affective, and psychomotor abilities and early literacy and numeracy. The mid-
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day meal programme shall also be extended to the Preparatory Classes in primary schools. Health
check-ups and growth monitoring that are available in the Anganwadi system shall also be made
available to Preparatory Class students of Anganwadi as well as of primary schools.

1.7. To prepare an initial cadre of high-quality ECCE teachers in Anganwadis, current Anganwadi
workers/teachers will be trained through a systematic effort in accordance with the
curricular/pedagogical framework developed by NCERT. Anganwadi workers/teachers with
qualifications of 10+2 and above shall be given a 6-month certificate programme in ECCE; and those
with lower educational qualifications shall be given a one-year diploma programme covering early
literacy, numeracy, and other relevant aspects of ECCE. These programmes may be run through
digital/distance mode using DTH channels as well as smartphones, allowing teachers to acquire
ECCE qualifications with minimal disruption to their current work. The ECCE training of Anganwadi
workers/teachers will be mentored by the Cluster Resource Centres of the School Education
Department which shall hold at least one monthly contact class for continuous assessment. In the
longer term, State Governments shall prepare cadres of professionally qualified educators for early
childhood care and education, through stage-specific professional training, mentoring mechanisms,
and career mapping. Necessary facilities will also be created for the initial professional preparation of
these educators and their Continuous Professional Development (CPD).

1.8. ECCE will also be introduced in Ashramshalas in tribal-dominated areas and in all formats of
alternative schooling in a phased manner. The process for integration and implementation of ECCE
in Ashramshalas and alternative schooling will be similar to that detailed above.

1.9. The responsibility for ECCE curriculum and pedagogy will lie with MHRD to ensure its
continuity from pre-primary school through primary school, and to ensure due attention to the
foundational aspects of education. The planning and implementation of early childhood care and
education curriculum will be carried out jointly by the Ministries of HRD, Women and Child
Development (WCD), Health and Family Welfare (HFW), and Tribal Affairs. A special joint task
force will be constituted for continuous guidance of the smooth integration of early childhood care
and education into school education.

2. Foundational Literacy and Numeracy: An Urgent & Necessary Prerequisite to Learning

2.1. The ability to read and write, and perform basic operations with numbers, is a necessary
foundation and an indispensable prerequisite for all future schooling and lifelong learning. However,
various governmental, as well as non-governmental surveys, indicate that we are currently in a
learning crisis: a large proportion of students currently in elementary school - estimated to be over 5
crore in number - have not attained foundational literacy and numeracy, i.e., the ability to read and
comprehend basic text and the ability to carry out basic addition and subtraction with Indian
numerals.

2.2. Attaining foundational literacy and numeracy for all children will thus become an urgent
national mission, with immediate measures to be taken on many fronts and with clear goals that
will be attained in the short term (including that every student will attain foundational literacy
and numeracy by Grade 3). The highest priority of the education system will be to achieve
universal foundational literacy and numeracy in primary school by 2025. The rest of this Policy
will become relevant for our students only if this most basic learning requirement (i.e., reading,
writing, and arithmetic at the foundational level) is first achieved. To this end, a National
Mission on Foundational Literacy and Numeracy will be set up by the Ministry of Human
Resource Development (MHRD) on priority. Accordingly, all State/UT governments will
immediately prepare an implementation plan for attaining universal foundational literacy and
numeracy in all primary schools, identifying stage-wise targets and goals to be achieved by 2025, and
closely tracking and monitoring progress of the same.

2.3. First, teacher vacancies will be filled at the earliest, in a time-bound manner - especially in
disadvantaged areas and areas with large pupil-to-teacher ratios or high rates of illiteracy. Special
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attention will be given to employing local teachers or those with familiarity with local languages. A
pupil-teacher ratio (PTR) of under 30:1 will be ensured at the level of each school; areas having large
numbers of socio-economically disadvantaged students will aim for a PTR of under 25:1. Teachers
will be trained, encouraged, and supported - with continuous professional development - to impart
foundational literacy and numeracy.

2.4. On the curricular side, there will be an increased focus on foundational literacy and numeracy -
and generally, on reading, writing, speaking, counting, arithmetic, and mathematical thinking -
throughout the preparatory and middle school curriculum, with a robust system of continuous
formative/adaptive assessment to track and thereby individualize and ensure each student's learning.
Specific hours daily - and regular events over the year-on activities involving these subjects will be
dedicated to encourage and enthuse students. Teacher education and the early grade curriculum will
be redesigned to have a renewed emphasis on foundational literacy and numeracy.

2.5. Currently, with the lack of universal access to ECCE, a large proportion of children already fall
behind within the first few weeks of Grade 1. Thus, to ensure that all students are school ready, an
interim 3-month play-based ‘school preparation module’ for all Grade 1 students, consisting of
activities and workbooks around the learning of alphabets, sounds, words, colours, shapes, and
numbers, and involving collaborations with peers and parents, will be developed by NCERT and
SCERTs.

2.6. A national repository of high-quality resources on foundational literacy and numeracy will be
made available on the Digital Infrastructure for Knowledge Sharing (DIKSHA). Technological
interventions to serve as aids to teachers and to help bridge any language barriers that may exist
between teachers and students, will be piloted and implemented

2.7. Due to the scale of the current learning crisis, all viable methods will be explored to support
teachers in the mission of attaining universal foundational literacy and numeracy. Studies around the
world show one-on-one peer tutoring to be extremely effective for learning not just for the learner,
but also for the tutor. Thus, peer tutoring can be taken up as a voluntary and joyful activity for fellow
students under the supervision of trained teachers and by taking due care of safety aspects.
Additionally, it will also be made far easier for trained volunteers - from both the local community
and beyond - to participate in this large-scale mission. Every literate member of the community
could commit to teaching one student/person how to read, it would change the country’s landscape
very quickly. States may consider establishing innovative models to foster such peer-tutoring and
volunteer activities, as well as launch other programmes to support learners, in this nationwide
mission to promote foundational literacy and numeracy.

2.8. Enjoyable and inspirational books for students at all levels will be developed, including through
high-quality translation (technology assisted as needed) in all local and Indian languages, and will be
made available extensively in both school and local public libraries. Public and school libraries will
be significantly expanded to build a culture of reading across the country. Digital libraries will also
be established. School libraries will be set up - particularly in villages - to serve the community
during non-school hours, and book clubs may meet in public/school libraries to further facilitate and
promote widespread reading. A National Book Promotion Policy will be formulated, and extensive
initiatives will be undertaken to ensure the availability, accessibility, quality, and readership of books
across geographies, languages, levels, and genres.

2.9. Children are unable to learn optimally when they are undernourished or unwell. Hence, the
nutrition and health (including mental health) of children will be addressed, through healthy meals
and the introduction of well-trained social workers, counsellors, and community involvement into the
schooling system. Furthermore, research shows that the morning hours after a nutritious breakfast can
be particularly productive for the study of cognitively more demanding subjects and hence these
hours may be leveraged by providing a simple but energizing breakfast in addition to midday meals.
In locations where hot meals are not possible, a simple but nutritious meal, e.g., groundnuts/chana
mixed with jaggery and/or local fruits may be provided. All school children shall undergo regular
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health check-ups especially for 100% immunization in schools and health cards will be issued to
monitor the same.

3. Curtailing Dropout Rates and Ensuring Universal Access to Education at All Levels

3.1. One of the primary goals of the schooling system must be to ensure that children are enrolled in
and are attending school. Through initiatives such as the Sarva Shiksha Abhiyan (now the Samagra
Shiksha) and the Right to Education Act, India has made remarkable strides in recent years in
attaining near-universal enrolment in elementary education. However, the data for later grades
indicates some serious issues in retaining children in the schooling system. The GER for Grades 6-8
was 90.9%, while for Grades 9-10 and 11-12 it was only 79.3% and 56.5%, respectively - indicating
that a significant proportion of enrolled students drop out after Grade 5 and especially after Grade 8.
As per the 75th round household survey by NSSO in 2017-18, the number of out of school children in
the age group of 6 to 17 years is 3.22 crore. It will be a top priority to bring these children back into
the educational fold as early as possible, and to prevent further students from dropping out, with a
goal to achieve 100% Gross Enrolment Ratio in preschool to secondary level by 2030. A concerted
national effort will be made to ensure universal access and afford opportunity to all children of the
country to obtain quality holistic education—including vocational education - from pre-school to
Grade 12.

3.2. There are two overall initiatives that will be undertaken to bring children who have dropped out
back to school and to prevent further children from dropping out. The first is to provide effective and
sufficient infrastructure so that all students have access to safe and engaging school education at all
levels from pre-primary school to Grade 12. Besides providing regular trained teachers at each stage,
special care shall be taken to ensure that no school remains deficient on infrastructure support. The
credibility of Government schools shall be re-established and this will be attained by upgrading and
enlarging the schools that already exist, building additional quality schools in areas where they do not
exist, and providing safe and practical conveyances and/or hostels, especially for the girl children, so
that all children have the opportunity to attend a quality school and learn at the appropriate level.
Alternative and innovative education centres will be put in place in cooperation with civil society to
ensure that children of migrant labourers, and other children who are dropping out of school due to
various circumstances are brought back into mainstream education.

3.3. The second is to achieve universal participation in school by carefully tracking students, as well
as their learning levels, in order to ensure that they (a) are enrolled in and attending school, and (b)
have suitable opportunities to catch up and re-enter school in case they have fallen behind or dropped
out. For providing equitable and quality education from the Foundational Stage through Grade 12 to
all children up to the age of 18, suitable facilitating systems shall be put in place. Counsellors or well-
trained social workers connected to schools/school complexes and teachers will continuously work
with students and their parents and will travel through and engage with communities to ensure that all
school-age children are attending and learning in school. Trained and qualified social workers from
civil society organizations/departments of Social Justice and Empowerment and government
functionaries dealing with empowerment of Persons with Disabilities at the State and district level,
could be connected to schools, through various innovative mechanisms adopted by State/UT
Governments, to help in carrying out this important work.

3.4. Once infrastructure and participation are in place, ensuring quality will be the key in retention of
students, so that they (particularly, girls and students from other socio-economically disadvantaged
groups) do not lose interest in attending school. This will require a system of incentives for deploying
teachers with knowledge of the local language to areas with high dropout rates, as well as
overhauling the curriculum to make it more engaging and useful.

3.5. To facilitate learning for all students, with special emphasis on Socio-Economically
Disadvantaged Groups (SEDGs), the scope of school education will be broadened to facilitate
multiple pathways to learning involving both formal and non-formal education modes. Open and
Distance Learning (ODL) Programmes offered by the National Institute of Open Schooling (NIOS)
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and State Open Schools will be expanded and strengthened for meeting the learning needs of young
people in India who are not able to attend a physical school. NIOS and State Open Schools will offer
the following programmes in addition to the present programmes: A, B and C levels that are
equivalent to Grades 3, 5, and 8 of the formal school system; secondary education programmes that
are equivalent to Grades 10 and 12; vocational education courses/programmes; and adult literacy and
life-enrichment programmes. States will be encouraged to develop these offerings in regional
languages by establishing new/strengthening existing State Institutes of Open Schooling (SIOS).

3.6. To make it easier for both governments as well as non-governmental philanthropic organizations
to build schools, to encourage local variations on account of culture, geography, and demographics,
and to allow alternative models of education, the requirements for schools will be made less
restrictive. The focus will be to have less emphasis on input and greater emphasis on output potential
concerning desired learning outcomes. Regulations on inputs will be limited to certain areas as
enumerated in Chapter 8. Other models for schools will also be piloted, such as public-philanthropic
partnerships.

3.7. Efforts will be made to involve community and alumni in volunteer efforts for enhancing
learning by providing at schools: one-on-one tutoring; the teaching of literacy and holding of extra-
help sessions; teaching support and guidance for educators; career guidance and mentoring to
students; etc. In this regard, the support of active and healthy senior citizens, school alumni and
local community members will be suitably garnered. Databases of literate volunteers, retired
scientists/government/semi government employees, alumni, and educators will be created for this

purpose.

4. Curriculum and Pedagogy in Schools: Learning Should be Holistic, Integrated,
Enjoyable, and Engaging

Restructuring school curriculum and pedagogy in a new 5+3+3+4 design

4.1. The curricular and pedagogical structure of school education will be reconfigured to make it
responsive and relevant to the developmental needs and interests of learners at different stages of
their development, corresponding to the age ranges of 3-8, 8-11, 11-14, and 14-18 years, respectively.
The curricular and pedagogical structure and the curricular framework for school education will
therefore be guided by a 5+3+3+4 design, consisting of the Foundational Stage (in two parts, that is,
3 years of Anganwadi/pre-school + 2 years in primary school in Grades 1-2; both together covering
ages 3-8), Preparatory Stage (Grades 3-5, covering ages 8-11), Middle Stage (Grades 6-8, covering
ages 11-14), and Secondary Stage (Grades 9-12 in two phases, i.e., 9 and 10 in the first and 11 and
12 in the second, covering ages 14-18).

4.2. The Foundational Stage will consist of five years of flexible, multilevel, play/activity-based
learning and the curriculum and pedagogy of ECCE as mentioned in para 1.2. The Preparatory Stage
will comprise three years of education building on the play, discovery, and activity-based
pedagogical and curricular style of the Foundational Stage, and will also begin to incorporate some
light text books as well as aspects of more formal but interactive classroom learning, in order to lay a
solid groundwork across subjects, including reading, writing, speaking, physical education, art,
languages, science, and mathematics. The Middle Stage will comprise three years of education,
building on the pedagogical and curricular style of the Preparatory Stage, but with the introduction
of subject teachers for learning and discussion of the more abstract concepts in each subject that
students will be ready for at this stage across the sciences, mathematics, arts, social sciences, and
humanities. Experiential learning within each subject, and explorations of relations among different
subjects, will be encouraged and emphasized despite the introduction of more specialized subjects
and subject teachers. The Secondary Stage will comprise of four years of multidisciplinary study,
building on the subject-oriented pedagogical and curricular style of the Middle Stage, but with greater
depth, greater critical thinking, greater attention to life aspirations, and greater flexibility and student
choice of subjects. In particular students would continue to have the option of exiting after Grade 10
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and re-entering in the next phase to pursue vocational or any other courses available in Grades 11-
12, including at a more specialized school, if so desired.

4.3. The above-described stages are purely curricular and pedagogical, designed to optimize learning
for students based on the cognitive development of children; they will inform the development of
National and State curricula and teaching-learning strategies at each stage, but parallel changes to
physical infrastructure will not be required.

Holistic development of learners

4.4. The key overall thrust of curriculum and pedagogy reform across all stages will be to move the
education system towards real understanding and towards learning how to learn - and away from the
culture of rote learning as is largely present today. The aim of education will not only be cognitive
development, but also building character and creating holistic and well-rounded individuals equipped
with the key 21% century skills. Ultimately, knowledge is a deep-seated treasure and education helps
in its manifestation as the perfection which is already within an individual. All aspects of curriculum
and pedagogy will be reoriented and revamped to attain these critical goals. Specific sets of skills and
values across domains will be identified for integration and incorporation at each stage of learning,
from pre-school to higher education. Curriculum frameworks and transaction mechanisms will be
developed for ensuring that these skills and values are imbibed through engaging processes of
teaching and learning. NCERT will identify these required skill sets and include mechanisms for their
transaction in the National Curriculum Framework for early childhood and school education.

Reduce curriculum content to enhance essential learning and critical thinking

4.5. Curriculum content will be reduced in each subject to its core essentials, to make space for
critical thinking and more holistic, inquiry-based, discovery-based, discussion-based, and analysis-
based learning. The mandated content will focus on key concepts, ideas, applications, and problem-
solving. Teaching and learning will be conducted in a more interactive manner; questions will be
encouraged, and classroom sessions will regularly contain more fun, creative, collaborative, and
exploratory activities for students for deeper and more experiential learning.

Experiential learning

4.6. In all stages, experiential learning will be adopted, including hands-on learning, arts-integrated
and sports-integrated education, story-telling-based pedagogy, among others, as standard pedagogy
within each subject, and with explorations of relations among different subjects. To close the gap in
achievement of learning outcomes, classroom transactions will shift, towards competency-based
learning and education. The assessment tools (including assessment “as”, “of”, and “for” learning)
will also be aligned with the learning outcomes, capabilities, and dispositions as specified for each

subject of a given class.

4.7. Art-integration is a cross-curricular pedagogical approach that utilizes various aspects and forms
of art and culture as the basis for learning of concepts across subjects. As a part of the thrust on
experiential learning, art-integrated education will be embedded in classroom transactions not only
for creating joyful classrooms, but also for imbibing the Indian ethos through integration of Indian art
and culture in the teaching and learning process at every level. This art-integrated approach will
strengthen the linkages between education and culture.

4.8. Sports-integration is another cross-curricular pedagogical approach that utilizes physical
activities including indigenous sports, in pedagogical practices to help in developing skills such as
collaboration, self-initiative, self-direction, self-discipline, teamwork, responsibility, citizenship, etc.
Sports-integrated learning will be undertaken in classroom transactions to help students adopt fitness
as a lifelong attitude and to achieve the related life skills along with the levels of fitness as envisaged
in the Fit India Movement. The need to integrate sports in education is well recognized as it serves to
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foster holistic development by promoting physical and psychological well-being while also
enhancing cognitive abilities.

Empower students through flexibility in course choices

4.9. Students will be given increased flexibility and choice of subjects to study, particularly in
secondary school - including subjects in physical education, the arts and crafts, and vocational skills
— so that they can design their own paths of study and life plans. Holistic development and a wide
choice of subjects and courses year to year will be the new distinguishing feature of secondary school
education. There will be no hard separation among ‘curricular’, ‘extracurricular’, or ‘co-curricular’,
among ‘arts’, ‘humanities’, and ‘sciences’, or between ‘vocational’ or ‘academic’ streams. Subjects
such as physical education, the arts and crafts, and vocational skills, in addition to science,
humanities, and mathematics, will be incorporated throughout the school curriculum, with a
consideration for what is interesting and safe at each age.

4.10. Each of the four stages of school education, in accordance with what may be possible in
different regions, may consider moving towards a semester or any other system that allows the
inclusion of shorter modules, or courses that are taught on alternate days, in order to allow an
exposure to more subjects and enable greater flexibility. States may look into innovative methods to
achieve these aims of greater flexibility and exposure to and enjoyment of a wider range of subjects,
including across the arts, sciences, humanities, languages, sports, and vocational subjects.

Multilingualism and the power of language

4.11. It is well understood that young children learn and grasp nontrivial concepts more quickly in
their home language/mother tongue. Home language is usually the same language as the mother
tongue or that which is spoken by local communities. However, at times in multi-lingual families,
there can be a home language spoken by other family members which may sometimes be different
from mother tongue or local language. Wherever possible, the medium of instruction until at least
Grade 5, but preferably till Grade 8 and beyond, will be the home language/mother tongue/local
language/regional language. Thereafter, the home/local language shall continue to be taught as a
language wherever possible. This will be followed by both public and private schools. High-quality
textbooks, including in science, will be made available in home languages/mother tongue. All efforts
will be made early on to ensure that any gaps that exist between the language spoken by the child and
the medium of teaching are bridged. In cases where home language/mother tongue textbook material
is not available, the language of transaction between teachers and students will still remain the home
language/mother tongue wherever possible. Teachers will be encouraged to use a bilingual approach,
including bilingual teaching-learning materials, with those students whose home language may be
different from the medium of instruction. All languages will be taught with high quality to all
students; a language does not need to be the medium of instruction for it to be taught and learned
well.

4.12. As research clearly shows that children pick up languages extremely quickly between the ages
of 2 and 8 and that multilingualism has great cognitive benefits to young students, children will be
exposed to different languages early on (but with a particular emphasis on the mother tongue),
starting from the Foundational Stage onwards. All languages will be taught in an enjoyable and
interactive style, with plenty of interactive conversation, and with early reading and subsequently
writing in the mother tongue in the early years, and with skills developed for reading and writing in
other languages in Grade 3 and beyond. There will be a major effort from both the Central and State
governments to invest in large numbers of language teachers in all regional languages around the
country, and, in particular, for all languages mentioned in the Eighth Schedule of the Constitution of
India. States, especially States from different regions of India, may enter into bilateral agreements to
hire teachers in large numbers from each other, to satisfy the three-language formula in their
respective States, and also to encourage the study of Indian languages across the country. Extensive
use of technology will be made for teaching and learning of different languages and to popularize
language learning.
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4.13. The three-language formula will continue to be implemented while keeping in mind the
Constitutional provisions, aspirations of the people, regions, and the Union, and the need to promote
multilingualism as well as promote national unity. However, there will be a greater flexibility in the
three-language formula, and no language will be imposed on any State. The three languages learned
by children will be the choices of States, regions, and of course the students themselves, so long as at
least two of the three languages are native to India. In particular, students who wish to change one or
more of the three languages they are studying may do so in Grade 6 or 7, as long as they are able to
demonstrate basic proficiency in three languages (including one language of India at the literature
level) by the end of secondary school.

4.14. All efforts will be made in preparing high-quality bilingual textbooks and teaching-learning
materials for science and mathematics, so that students are enabled to think and speak about the two
subjects both in their home language/mother tongue and in English.

4.15. As so many developed countries around the world have amply demonstrated, being well
educated in one’s language, culture, and traditions is not a detriment but indeed a huge benefit to
educational, social, and technological advancement. India’s languages are among the richest, most
scientific, most beautiful, and most expressive in the world, with a huge body of ancient as well as
modern literature (both prose and poetry), film, and music written in these languages that help form
India’s national identity and wealth. For purposes of cultural enrichment as well as national
integration, all young Indians should be aware of the rich and vast array of languages of their country,
and the treasures that they and their literatures contain.

4.16. Thus, every student in the country will participate in a fun project/activity on ‘The Languages
of India’, sometime in Grades 6-8, such as, under the ‘Ek Bharat Shrestha Bharat’ initiative. In this
project/activity, students will learn about the remarkable unity of most of the major Indian languages,
starting with their common phonetic and scientifically-arranged alphabets and scripts, their common
grammatical structures, their origins and sources of vocabularies from Sanskrit and other classical
languages, as well as their rich inter-influences and differences. They will also learn what
geographical areas speak which languages, get a sense of the nature and structure of tribal languages,
and learn to say commonly spoken phrases and sentences in every major language of India and also
learn a bit about the rich and uplifting literature of each (through suitable translations as necessary).
Such an activity would give them both a sense of the unity and the beautiful cultural heritage and
diversity of India and would be a wonderful icebreaker their whole lives as they meet people from
other parts of India. This project/activity would be a joyful activity and would not involve any form
of assessment.

4.17. The importance, relevance, and beauty of the classical languages and literature of India also
cannot be overlooked. Sanskrit, while also an important modern language mentioned in the Eighth
Schedule of the Constitution of India, possesses a classical literature that is greater in volume than
that of Latin and Greek put together, containing vast treasures of mathematics, philosophy, grammar,
music, politics, medicine, architecture, metallurgy, drama, poetry, storytelling, and more (known as
‘Sanskrit Knowledge Systems’), written by people of various religions as well as non-religious
people, and by people from all walks of life and a wide range of socio-economic backgrounds over
thousands of years. Sanskrit will thus be offered at all levels of school and higher education as an
important, enriching option for students, including as an option in the three-language formula. It will
be taught in ways that are interesting and experiential as well as contemporarily relevant, including
through the use of Sanskrit Knowledge Systems, and in particular through phonetics and
pronunciation. Sanskrit textbooks at the foundational and middle school level may be written in
Simple Standard Sanskrit (SSS) to teach Sanskrit through Sanskrit (STS) and make its study truly
enjoyable.

4.18. India also has an extremely rich literature in other classical languages, including classical
Tamil, Telugu, Kannada, Malayalam, Odia. In addition to these classical languages Pali, Persian, and
Prakrit; and their works of literature too must be preserved for their richness and for the pleasure and
enrichment of posterity. As India becomes a fully developed country, the next generation will want to
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partake in and be enriched by India’s extensive and beautiful classical literature. In addition to
Sanskrit, other classical languages and literatures of India, including Tamil, Telugu, Kannada,
Malayalam, Odia, Pali, Persian, and Prakrit, will also be widely available in schools as options for
students, possibly as online modules, through experiential and innovative approaches, to ensure that
these languages and literature stay alive and vibrant. Similar efforts will be made for all Indian
languages having rich oral and written literatures, cultural traditions, and knowledge.

4.19. For the enrichment of the children, and for the preservation of these rich languages and their
artistic treasures, all students in all schools, public or private, will have the option of learning at least
two years of a classical language of India and its associated literature, through experiential and
innovative approaches, including the integration of technology, in Grades 6-12, with the option to
continue from the middle stage through the secondary stage and beyond.

4.20. In addition to high quality offerings in Indian languages and English, foreign languages, such as
Korean, Japanese, Thai, French, German, Spanish, Portuguese, and Russian, will also be offered at
the secondary level, for students to learn about the cultures of the world and to enrich their global
knowledge and mobility according to their own interests and aspirations.

4.21. The teaching of all languages will be enhanced through innovative and experiential methods,
including through gamification and apps, by weaving in the cultural aspects of the languages - such
as films, theatre, storytelling, poetry, and music - and by drawing connections with various relevant
subjects and with real-life experiences. Thus, the teaching of languages will also be based on
experiential-learning pedagogy.

4.22. Indian Sign Language (ISL) will be standardized across the country, and National and State
curriculum materials developed, for use by students with hearing impairment. Local sign languages
will be respected and taught as well, where possible and relevant.

Curricular Integration of Essential Subjects, Skills, and Capacities

4.23. While students must have a large amount of flexibility in choosing their individual curricula,
certain subjects, skills, and capacities should be learned by all students to become good, successful,
innovative, adaptable, and productive human beings in today’s rapidly changing world. In addition to
proficiency in languages, these skills include: scientific temper and evidence-based thinking;
creativity and innovativeness; sense of aesthetics and art; oral and written communication; health and
nutrition; physical education, fitness, wellness, and sports; collaboration and teamwork; problem
solving and logical reasoning; vocational exposure and skills; digital literacy, coding, and
computational thinking; ethical and moral reasoning; knowledge and practice of human and
Constitutional values; gender sensitivity; Fundamental Duties; citizenship skills and values;
knowledge of India; environmental awareness including water and resource conservation, sanitation
and hygiene; and current affairs and knowledge of critical issues facing local communities, States, the
country, and the world.

4.24. Concerted curricular and pedagogical initiatives, including the introduction of contemporary
subjects such as Artificial Intelligence, Design Thinking, Holistic Health, Organic Living,
Environmental Education, Global Citizenship Education (GCED), etc. at relevant stages will be
undertaken to develop these various important skills in students at all levels.

4.25. It is recognized that mathematics and mathematical thinking will be very important for India’s
future and India’s leadership role in the numerous upcoming fields and professions that will involve
artificial intelligence, machine learning, and data science, etc. Thus, mathematics and computational
thinking will be given increased emphasis throughout the school years, starting with the foundational
stage, through a variety of innovative methods, including the regular use of puzzles and games that
make mathematical thinking more enjoyable and engaging. Activities involving coding will be
introduced in Middle Stage.
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4.26. Every student will take a fun course, during Grades 6-8, that gives a survey and hands-on
experience of a sampling of important vocational crafts, such as carpentry, electric work, metal work,
gardening, pottery making, etc., as decided by States and local communities and as mapped by local
skilling needs. A practice-based curriculum for Grades 6-8 will be appropriately designed by NCERT
while framing the NCFSE 2020-21. All students will participate in a 10-day bagless period sometime
during Grades 6-8 where they intern with local vocational experts such as carpenters, gardeners,
potters, artists, etc. Similar internship opportunities to learn vocational subjects may be made
available to students throughout Grades 6-12, including holiday periods. Vocational courses through
online mode will also be made available. Bagless days will be encouraged throughout the year for
various types of enrichment activities involving arts, quizzes, sports, and vocational crafts. Children
will be given periodic exposure to activities outside school through visits to places/monuments of
historical, cultural and tourist importance, meeting local artists and craftsmen and visits higher
educational institutions in their village/Tehsil/District/State.

4.27. “Knowledge of India” will include knowledge from ancient India and its contributions to
modern India and its successes and challenges, and a clear sense of India’s future aspirations with
regard to education, health, environment, etc. These elements will be incorporated in an accurate and
scientific manner throughout the school curriculum wherever relevant; in particular, Indian
Knowledge Systems, including tribal knowledge and indigenous and traditional ways of learning, will
be covered and included in mathematics, astronomy, philosophy, yoga, architecture, medicine,
agriculture, engineering, linguistics, literature, sports, games, as well as in governance, polity,
conservation. Specific courses in tribal ethno-medicinal practices, forest management, traditional
(organic) crop cultivation, natural farming, etc. will also be made available. An engaging course on
Indian Knowledge Systems will also be available to students in secondary school as an elective.
Competitions may be held in schools for learning various topics and subjects through fun and
indigenous games. Video documentaries on inspirational luminaries of India, ancient and modern, in
science and beyond, will be shown at appropriate points throughout the school curriculum. Students
will be encouraged to visit different States as part of cultural exchange programmes.

4.28. Students will be taught at a young age the importance of “doing what's right”, and will be given
a logical framework for making ethical decisions. In later years, this would then be expanded along
themes of cheating, violence, plagiarism, littering, tolerance, equality, empathy, etc., with a view to
enabling children to embrace moral/ethical values in conducting one's life, formulate a
position/argument about an ethical issue from multiple perspectives, and use ethical practices in all
work. As consequences of such basic ethical reasoning, traditional Indian values and all basic human
and Constitutional values (such as seva, ahimsa, swachchhata, satya, nishkam karma, shanti,
sacrifice, tolerance, diversity, pluralism, righteous conduct, gender sensitivity, respect for elders,
respect for all people and their inherent capabilities regardless of background, respect for
environment, helpfulness, courtesy, patience, forgiveness, empathy, compassion, patriotism,
democratic outlook, integrity, responsibility, justice, liberty, equality, and fraternity) will be
developed in all students. Children will have the opportunity to read and learn from the original
stories of the Panchatantra, Jataka, Hitopadesh, and other fun fables and inspiring tales from the
Indian tradition and learn about their influences on global literature. Excerpts from the Indian
Constitution will also be considered essential reading for all students. Basic training in health,
including preventive health, mental health, good nutrition, personal and public hygiene, disaster
response and first-aid will also be included in the curriculum, as well as scientific explanations of the
detrimental and damaging effects of alcohol, tobacco, and other drugs.

4.29. All curriculum and pedagogy, from the foundational stage onwards, will be redesigned to be
strongly rooted in the Indian and local context and ethos in terms of culture, traditions, heritage,
customs, language, philosophy, geography, ancient and contemporary knowledge, societal and
scientific needs, indigenous and traditional ways of learning etc. — in order to ensure that education is
maximally relatable, relevant, interesting, and effective for our students. Stories, arts, games, sports,
examples, problems, etc. will be chosen as much as possible to be rooted in the Indian and local
geographic context. Ideas, abstractions, and creativity will indeed best flourish when learning is thus
rooted.
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National Curriculum Framework for School Education (NCFSE)

4.30. The formulation of a new and comprehensive National Curricular Framework for School
Education, NCFSE 2020-21, will be undertaken by the NCERT - based on the principles of this
National Education Policy 2020, frontline curriculum needs, and after discussions with all
stakeholders including State Governments, Ministries, relevant Departments of the Central
Government, and other expert bodies, and will be made available in all regional languages. The
NCFSE document shall henceforth be revisited and updated once every 5-10 years, taking into
account frontline curriculum.

National Textbooks with Local Content and Flavour

4.31. The reduction in content and increased flexibility of school curriculum - and the renewed
emphasis on constructive rather than rote learning - must be accompanied by parallel changes in
school textbooks. All textbooks shall aim to contain the essential core material (together with
discussion, analysis, examples, and applications) deemed important on a national level, but at the
same time contain any desired nuances and supplementary material as per local contexts and needs.
Where possible, schools and teachers will also have choices in the textbooks they employ - from
among a set of textbooks that contain the requisite national and local material - so that they may teach
in a manner that is best suited to their own pedagogical styles as well as to their students and
communities’ needs.

4.32. The aim will be to provide such quality textbooks at the lowest possible cost -namely, at the
cost of production/printing - in order to mitigate the burden of textbook prices on the students and on
the educational system. This may be accomplished by using high-quality textbook materials
developed by NCERT in conjunction with the SCERTS; additional textbook materials could be
funded by public-philanthropic partnerships and crowd sourcing that incentivize experts to write such
high-quality textbooks at cost price. States will prepare their own curricula (which may be based on
the NCFSE prepared by NCERT to the extent possible) and prepare textbooks (which may be based
on the NCERT textbook materials to the extent possible), incorporating State flavour and material as
needed. While doing so, it must be borne in mind that NCERT curriculum would be taken as the
nationally acceptable criterion. The availability of such textbooks in all regional languages will be a
top priority so that all students have access to high-quality learning. All efforts will be made to ensure
timely availability of textbooks in schools. Access to downloadable and printable versions of all
textbooks will be provided by all States/UTs and NCERT to help conserve the environment and
reduce the logistical burden.

4.33. Concerted efforts, through suitable changes in curriculum and pedagogy, will be made by
NCERT, SCERTSs, schools, and educators to significantly reduce the weight of school bags and
textbooks.

Transforming Assessment for Student Development

4.34. The aim of assessment in the culture of our schooling system will shift from one that is
summative and primarily tests rote memorization skills to one that is more regular and formative, is
more competency-based, promotes learning and development for our students, and tests higher-order
skills, such as analysis, critical thinking, and conceptual clarity. The primary purpose of assessment
will indeed be for learning; it will help the teacher and student, and the entire schooling system,
continuously revise teaching-learning processes to optimize learning and development for all
students. This will be the underlying principle for assessment at all levels of education.

4.35. The progress card of all students for school-based assessment, which is communicated by
schools to parents, will be completely redesigned by States/UTs under guidance from the proposed
National Assessment Centre, NCERT, and SCERTSs. The progress card will be a holistic, 360-degree,
multidimensional report that reflects in great detail the progress as well as the uniqueness of each
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learner in the cognitive, affective, and psychomotor domains. It will include self-assessment and peer
assessment, and progress of the child in project-based and inquiry-based learning, quizzes, role plays,
group work, portfolios, etc., along with teacher assessment. The holistic progress card will form an
important link between home and school and will be accompanied by parent-teacher meetings in
order to actively involve parents in their children’s holistic education and development. The progress
card would also provide teachers and parents with valuable information on how to support each
student in and out of the classroom. Al-based software could be developed and used by students to
help track their growth through their school years based on learning data and interactive
questionnaires for parents, students, and teachers, in order to provide students with valuable
information on their strengths, areas of interest, and needed areas of focus, and to thereby help them
make optimal career choices.

4.36. The current nature of secondary school exams, including Board exams and entrance exams -
and the resulting coaching culture of today - are doing much harm, especially at the secondary school
level, replacing valuable time for true learning with excessive exam coaching and preparation. These
exams also force students to learn a very narrow band of material in a single stream, rather than
allowing the flexibility and choice that will be so important in the education system of the future.

4.37. While the Board exams for Grades 10 and 12 will be continued, the existing system of Board
and entrance examinations shall be reformed to eliminate the need for undertaking coaching classes.
To reverse these harmful effects of the current assessment system, Board exams will be redesigned to
encourage holistic development; students will be able to choose many of the subjects in which they
take Board exams, depending on their individualized interests. Board exams will also be made
‘easier’, in the sense that they will test primarily core capacities/competencies rather than months of
coaching and memorization; any student who has been going to and making a basic effort in a school
class will be able to pass and do well in the corresponding subject Board Exam without much
additional effort. To further eliminate the ‘high stakes’ aspect of Board Exams, all students will be
allowed to take Board Exams on up to two occasions during any given school year, one main
examination and one for improvement, if desired.

4.38. In addition to introducing greater flexibility, student choice, and best-of-two attempts,
assessments that primarily test core capacities must be the immediate key reforms to all Board exams.
Boards may over time also develop further viable models of Board Exams that reduce pressure and
the coaching culture. Some possibilities include: a system of annual/semester/modular Board Exams
could be developed - that each test far less material, and are taken immediately after the
corresponding course is taken in school - so that the pressure from exams is better distributed, less
intense, and less high-stakes across the Secondary Stage; all subjects and corresponding assessments,
beginning with mathematics, could be offered at two levels, with students doing some of their
subjects at the standard level and some at a higher level; and Board exams in certain subjects could be
redesigned to have two parts — one part of an objective type with multiple-choice questions and the
other of a descriptive type.

4.39. With regard to all of the above, guidelines will be prepared by NCERT, in consultation with
major stakeholders, such as SCERTSs, Boards of Assessment (BoAs), the proposed new National
Assessment Centre etc., and teachers prepared, for a transformation in the assessment system by the
2022-23 academic session, to align with the NCFSE 2020-21.

4.40. To track progress throughout the school years, and not just at the end of Grades 10 and 12 - for
the benefit of students, parents, teachers, principals, and the entire schooling system in planning
improvements to schools and teaching-learning processes - all students will take school examinations
in Grades 3, 5, and 8 which will be conducted by the appropriate authority. These examinations
would test achievement of basic learning outcomes, through assessment of core concepts and
knowledge from the national and local curricula, along with relevant higher-order skills and
application of knowledge in real-life situations, rather than rote memorization. The Grade 3
examination, in particular, would test basic literacy, numeracy, and other foundational skills. The
results of school examinations will be used only for developmental purposes of the school education
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system, including for public disclosure by schools of their overall (anonymized) student outcomes,
and for continuous monitoring and improvement of the schooling system.

4.41. It is proposed to set up a National Assessment Centre, PARAKH (Performance Assessment,
Review, and Analysis of Knowledge for Holistic Development), as a standard-setting body under
MHRD that fulfils the basic objectives of setting norms, standards, and guidelines for student
assessment and evaluation for all recognized school boards of India, guiding the State Achievement
Survey (SAS) and undertaking the National Achievement Survey (NAS), monitoring achievement of
learning outcomes in the country, and encouraging and helping school boards to shift their
assessment patterns towards meeting the skill requirements of the 21° century in consonance with the
stated objectives of this Policy. This Centre will also advise school boards regarding new assessment
patterns and latest researches, promote collaborations between school boards. It will also become an
instrument for the sharing of best practices among school boards, and for ensuring equivalence of
academic standards among learners across all school boards.

4.42. The principles for university entrance exams will be similar. The National Testing Agency
(NTA) will work to offer a high-quality common aptitude test, as well as specialized common subject
exams in the sciences, humanities, languages, arts, and vocational subjects, at least twice every year.
These exams shall test conceptual understanding and the ability to apply knowledge and shall aim to
eliminate the need for taking coaching for these exams. Students will be able to choose the subjects
for taking the test, and each university will be able to see each student’s individual subject portfolio
and admit students into their programmes based on individual interests and talents. The NTA will
serve as a premier, expert, autonomous testing organization to conduct entrance examinations for
undergraduate and graduate admissions and fellowships in higher education institutions. The high
quality, range, and flexibility of the NTA testing services will enable most universities to use these
common entrance exams - rather than having hundreds of universities each devising their own
entrance exams - thereby drastically reducing the burden on students, universities and colleges, and
the entire education system. It will be left up to individual universities and colleges to use NTA
assessments for their admissions.

Support for Gifted Students/Students with Special Talents

4.43. There are innate talents in every student, which must be discovered, nurtured, fostered, and
developed. These talents may express themselves in the form of varying interests, dispositions, and
capacities. Those students that show particularly strong interests and capacities in a given realm must
be encouraged to pursue that realm beyond the general school curriculum. Teacher education will
include methods for the recognition and fostering of such student talents and interests. The NCERT
and NCTE will develop guidelines for the education of gifted children. B.Ed. programmes may also
allow a specialization in the education of gifted children.

4.44. Teachers will aim to encourage students with singular interests and/or talents in the classroom
by giving them supplementary enrichment material and guidance and encouragement. Topic-centered
and Project-based Clubs and Circles will be encouraged and supported at the levels of schools, school
complexes, districts, and beyond. Examples include Science Circles, Math Circles, Music & Dance
Performance Circles, Chess Circles, Poetry Circles, Language Circles, Drama Circles, Debate
Circles, Sports Circles, Eco-Clubs, Health & Well-being Clubs/ Yoga Clubs and so on. Along these
lines, high-quality national residential summer programmes for secondary school students in various
subjects will also be encouraged, with a rigorous merit-based but equitable admission process to
attract the very best students and teachers from across the country including from socio-economically
disadvantaged groups.

4.45. Olympiads and competitions in various subjects will be conducted across the country, with clear
coordination and progression from school to local to state to national levels, to ensure that all students
may participate at all levels for which they qualify. Efforts will be made to make these available in
rural areas and in regional languages to ensure widespread participation. Public and private
universities, including premier institutions like the IITs and NITs, would be encouraged to use merit-
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based results from National, and International Olympiads, and results from other relevant national
programmes, as part of the criteria for admissions into their undergraduate programmes.

4.46. Once internet-connected smart phones or tablets are available in all homes and/or schools,
online apps with quizzes, competitions, assessments, enrichment materials, and online communities
for shared interests will be developed, and will work to enhance all the aforementioned initiatives, as
group activities for students with appropriate supervision of parents and teachers. Schools will
develop smart classrooms, in a phased manner, for using digital pedagogy and thereby enriching the
teaching-learning process with online resources and collaborations.

5. Teachers

5.1. Teachers truly shape the future of our children - and, therefore, the future of our nation. It is
because of this noblest role that the teacher in India was the most respected member of society. Only
the very best and most learned became teachers. Society gave teachers, or gurus, what they needed to
pass on their knowledge, skills, and ethics optimally to students. The quality of teacher education,
recruitment, deployment, service conditions, and empowerment of teachers is not where it should be,
and consequently the quality and motivation of teachers does not reach the desired standards. The
high respect for teachers and the high status of the teaching profession must be restored so as to
inspire the best to enter the teaching profession. The motivation and empowerment of teachers is
required to ensure the best possible future for our children and our nation.

Recruitment and Deployment

5.2. To ensure that outstanding students enter the teaching profession - especially from rural areas - a
large number of merit-based scholarships shall be instituted across the country for studying quality 4-
year integrated B.Ed. programmes. In rural areas, special merit-based scholarships will be established
that also include preferential employment in their local areas upon successful completion of their
B.Ed. programmes. Such scholarships will provide local job opportunities to local students, especially
female students, so that these students serve as local-area role models and as highly qualified teachers
who speak the local language. Incentives will be provided for teachers to take up teaching jobs in
rural areas, especially in areas that are currently facing acute shortage of quality teachers. A key
incentive for teaching in rural schools will be the provision of local housing near or on the school
premises or increased housing allowances.

5.3. The harmful practice of excessive teacher transfers will be halted, so that students have
continuity in their role models and educational environments. Transfers will occur in very special
circumstances, as suitably laid down in a structured manner by State/UT governments. Furthermore,
transfers will be conducted through an online computerized system that ensures transparency.

5.4. Teacher Eligibility Tests (TETs) will be strengthened to inculcate better test material, both in
terms of content and pedagogy. The TETs will also be extended to cover teachers across all stages
(Foundational, Preparatory, Middle and Secondary) of school education. For subject teachers,
suitable TET or NTA test scores in the corresponding subjects will also be taken into account for
recruitment. To gauge passion and motivation for teaching, a classroom demonstration or interview
will become an integral part of teacher hiring at schools and school complexes. These interviews
would also be used to assess comfort and proficiency in teaching in the local language, so that every
school/school complex has at least some teachers who can converse with students in the local
language and other prevalent home languages of students. Teachers in private schools also must have
qualified similarly through TET, a demonstration/interview, and knowledge of local language(s).

5.5. To ensure an adequate number of teachers across subjects - particularly in subjects such as art,
physical education, vocational education, and languages - teachers could be recruited to a school or
school complex and the sharing of teachers across schools could be considered in accordance with the
grouping-of-schools adopted by State/UT governments.
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5.6. Schools/school complexes will be encouraged to hire local eminent persons or experts as ‘master
instructors’ in various subjects, such as in traditional local arts, vocational crafts, entrepreneurship,
agriculture, or any other subject where local expertise exists, to benefit students and help preserve
and promote local knowledge and professions.

5.7. A technology-based comprehensive teacher-requirement planning forecasting exercise will be
conducted by each State to assess expected subject-wise teacher vacancies over the next two decades.
The above described initiatives in recruitment and deployment will be scaled as needed over time, to
fill all vacancies with qualified teachers, including local teachers, with suitable incentives for career
management and progression as described below. Teacher education programmes and offerings will
also align with the vacancies thus projected.

Service Environment and Culture

5.8. The primary goal of overhauling the service environment and culture of schools will be to
maximize the ability of teachers to do their jobs effectively, and to ensure that they are part of
vibrant, caring, and inclusive communities of teachers, students, parents, principals, and other support
staff, all of whom share a common goal: to ensure that our children are learning.

5.9. The first requirement in this direction will be to ensure decent and pleasant service conditions at
schools. Adequate and safe infrastructure, including working toilets, clean drinking water, clean and
attractive spaces, electricity, computing devices, internet, libraries, and sports and recreational
resources will be provided to all schools to ensure that teachers and students, including children of all
genders and children with disabilities, receive a safe, inclusive, and effective learning environment
and are comfortable and inspired to teach and learn in their schools. In-service training will have
inputs on safety, health and environment at workplace in schools to ensure that all teachers are
sensitized to these requirements.

5.10. State/UT Governments may adopt innovative formats, such as school complex, rationalization
of schools, without in any way reducing accessibility, for effective school governance, resource
sharing, and community building. The creation of school complexes could go a long way towards
building vibrant teacher communities. The hiring of teachers to school complexes could
automatically create relationships among schools across the school complex; it would also help
ensure excellent subject-wise distribution of teachers, creating a more vibrant teacher knowledge
base. Teachers at very small schools will not remain isolated any longer and may become part of and
work with larger school complex communities, sharing best practices with each other and working
collaboratively to ensure that all children are learning. School complexes could also share
counsellors, trained social workers, technical and maintenance staff, etc. to further support teachers
and help create an effective learning environment.

5.11. In collaboration with parents and other key local stakeholders, teachers will also be more
involved in the governance of schools/school complexes, including as members of the School
Management Committees/School Complex Management Committees.

5.12. To prevent the large amounts of time spent currently by teachers on non-teaching activities,
teachers will not be engaged any longer in work that is not directly related to teaching; in particular,
teachers will not be involved in strenuous administrative tasks and more than a rationalized minimum
time for mid-day meal related work, so that they may fully concentrate on their teaching-learning
duties.

5.13. To help ensure that schools have positive learning environments, the role expectations of
principals and teachers will explicitly include developing a caring and inclusive culture at their

schools, for effective learning and the benefit of all stakeholders.

5.14. Teachers will be given more autonomy in choosing aspects of pedagogy, so that they may teach
in the manner they find most effective for the students in their classrooms. Teachers will also focus
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on socio-emotional learning - a critical aspect of any student’s holistic development. Teachers will be
recognized for novel approaches to teaching that improve learning outcomes in their classrooms.

Continuous Professional Development (CPD)

5.15. Teachers will be given continuous opportunities for self-improvement and to learn the latest
innovations and advances in their professions. These will be offered in multiple modes, including in
the form of local, regional, state, national, and international workshops as well as online teacher
development modules. Platforms (especially online platforms) will be developed so that teachers may
share ideas and best practices. Each teacher will be expected to participate in at least 50 hours of CPD
opportunities every year for their own professional development, driven by their own interests. CPD
opportunities will, in particular, systematically cover the latest pedagogies regarding foundational
literacy and numeracy, formative and adaptive assessment of learning outcomes, competency-based
learning, and related pedagogies, such as experiential learning, arts-integrated, sports-integrated, and
storytelling-based approaches, etc.

5.16. School Principals and school complex leaders will have similar modular
leadership/management workshops and online development opportunities and platforms to
continuously improve their own leadership and management skills, and so that they too may share
best practices with each other. Such leaders will also be expected to participate in 50 hours or more of
CPD modules per year, covering leadership and management, as well as content and pedagogy with a
focus on preparing and implementing pedagogical plans based on competency-based education.

Career Management and Progression (CMP)

5.17. Teachers doing outstanding work must be recognized and promoted, and given salary raises, to
incentivize all teachers to do their best work. Therefore, a robust merit-based structure of tenure,
promotion, and salary structure will be developed, with multiple levels within each teacher stage, that
incentivizes and recognizes outstanding teachers. A system of multiple parameters for proper
assessment of performance will be developed for the same by State/UT Governments that is based on
peer reviews, attendance, commitment, hours of CPD, and other forms of service to the school and
the community or based on NPST given in Para 5.20. In this Policy, in the context of careers, ‘tenure’
refers to confirmation for permanent employment, after due assessment of performance and
contribution, while ‘tenure track’ refers to the period of probation preceding tenure.

5.18. Further, it will be ensured that career growth (in terms of tenure, promotions, salary increases,
etc.) is available to teachers within a single school stage (i.e., Foundational, Preparatory, Middle, or
Secondary), and that there is no career progression-related incentive to move from being teachers in
early stages to later stages or vice versa (though such career moves across stages will be allowed,
provided the teacher has the desire and qualifications for such a move). This is to support the fact that
all stages of school education will require the highest-quality teachers, and no stage will be
considered more important than any other.

5.19. Vertical mobility of teachers based on merit will also be paramount; outstanding teachers with
demonstrated leadership and management skills would be trained over time to take on academic
leadership positions in schools, school complexes, BRCs, CRCs, BITEs, DIETs as well as relevant
government departments.

Professional Standards for Teachers

5.20. A common guiding set of National Professional Standards for Teachers (NPST) will be
developed by 2022, by the National Council for Teacher Education in its restructured new form as a
Professional Standard Setting Body (PSSB) under the General Education Council (GEC), in
consultation with NCERT, SCERTS, teachers from across levels and regions, expert organizations in
teacher preparation and development, expert bodies in vocational education, and higher education
institutions. The standards would cover expectations of the role of the teacher at different levels of
expertise/stage, and the competencies required for that stage. It will also comprise standards for
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performance appraisal, for each stage, that would be carried out on a periodic basis. The NPST will
also inform the design of pre-service teacher education programmes. This could be then adopted by
States and determine all aspects of teacher career management, including tenure, professional
development efforts, salary increases, promotions, and other recognitions. Promotions and salary
increases will not occur based on the length of tenure or seniority, but only on the basis of such
appraisal. The professional standards will be reviewed and revised in 2030, and thereafter every ten
years, on the basis of rigorous empirical analysis of the efficacy of the system.

Special educators

5.21. There is an urgent need for additional special educators for certain areas of school education.
Some examples of such specialist requirements include subject teaching for children with
disabilities/Divyang children at the Middle and Secondary school level, including teaching for
specific learning disabilities. Such teachers would require not only subject-teaching knowledge and
understanding of subject-related aims of education, but also the relevant skills for understanding of
special requirements of children. Therefore, such areas could be developed as secondary
specializations for subject teachers or generalist teachers, during or after pre-service teacher
preparation. They will be offered as certificate courses, in the pre-service as well as in-service mode,
either full time or as part-time/blended courses - again, necessarily, at multidisciplinary colleges or
universities. Greater synergy will be enabled between the course curriculum of NCTE and RCI to
ensure adequate availability of qualified special educators who can handle subject teaching as well.

Approach to Teacher Education

5.22. Recognizing that the teachers will require training in high-quality content as well as pedagogy,
teacher education will gradually be moved by 2030 into multidisciplinary colleges and universities.
As colleges and universities all move towards becoming multidisciplinary, they will also aim to
house outstanding education departments that offer B.Ed., M.Ed., and Ph.D. degrees in education.

5.23. By 2030, the minimum degree qualification for teaching will be a 4-year integrated B.Ed.
degree that teaches a range of knowledge content and pedagogy and includes strong practicum
training in the form of student-teaching at local schools. The 2-year B.Ed. programmes will also be
offered, by the same multidisciplinary institutions offering the 4-year integrated B.Ed., and will be
intended only for those who have already obtained Bachelor’s Degrees in other specialized subjects.
These B.Ed. programmes may also be suitably adapted as 1-year B.Ed. programmes, and will be
offered only to those who have completed the equivalent of 4-year multidisciplinary Bachelor’s
Degrees or who have obtained a Master’s degree in a specialty and wish to become a subject teacher
in that specialty. All such B.Ed. degrees would be offered only by accredited multidisciplinary higher
education institutions offering 4-year integrated B.Ed. programmes. Multidisciplinary higher
education institutions offering the 4-year in-class integrated B.Ed. programme and having
accreditation for ODL may also offer high-quality B.Ed. programmes in blended or ODL mode to
students in remote or difficult-to-access locations and also to in-service teachers who are aiming to
enhance their qualification, with suitable robust arrangements for mentoring and for the practicum-
training and student-teaching components of the programme.

5.24. All B.Ed. programmes will include training in time-tested as well as the most recent techniques
in pedagogy, including pedagogy with respect to foundational literacy and numeracy, multi-level
teaching and evaluation, teaching children with disabilities, teaching children with special interests or
talents, use of educational technology, and learner-centered and collaborative learning. All B.Ed.
programmes will include strong practicum training in the form of in-classroom teaching at local
schools. All B.Ed. programmes will also emphasize the practice of the Fundamental Duties (Article
51A) of the Indian Constitution along with other Constitutional provisions while teaching any subject
or performing any activity. It will also appropriately integrate environmental awareness and
sensitivity towards its conservation and sustainable development, so that environment education
becomes an integral part of school curricula.
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5.25. Special shorter local teacher education programmes will also be available at BITEs, DIETS, or
at school complexes themselves for eminent local persons who can be hired to teach at schools or
school complexes as ‘master instructors’, for the purpose of promoting local professions, knowledge,
and skills, e.g., local art, music, agriculture, business, sports, carpentry, and other vocational crafts.

5.26. Shorter post-B.Ed. certification courses will also be made widely available, at multidisciplinary
colleges and universities, to teachers who may wish to move into more specialized areas of teaching,
such as the teaching of students with disabilities, or into leadership and management positions in the
schooling system, or to move from one stage to another between foundational, preparatory, middle,
and secondary stages.

5.27. It is recognized that there may be several pedagogical approaches internationally for teaching
particular subjects; NCERT will study, research, document, and compile the varied international
pedagogical approaches for teaching different subjects and make recommendations on what can be
learnt and assimilated from these approaches into the pedagogies being practiced in India.

5.28. By 2021, a new and comprehensive National Curriculum Framework for Teacher Education,
NCFTE 2021, will be formulated by the NCTE in consultation with NCERT, based on the principles
of this National Education Policy 2020. The framework will be developed after discussions with all
stakeholders including State Governments, relevant Ministries/Departments of Central Government
and various expert bodies, and will be made available in all regional languages. The NCFTE 2021
will also factor in the requirements of teacher education curricula for vocational education. The
NCFTE will thereafter be revised once every 5-10 years by reflecting the changes in revised NCFs as
well as emerging needs in teacher education.

5.29. Finally, in order to fully restore the integrity of the teacher education system, stringent action
will be taken against substandard stand-alone Teacher Education Institutions (TEIs) running in the
country, including shutting them down, if required.

6. Equitable and Inclusive Education: Learning for All

6.1. Education is the single greatest tool for achieving social justice and equality. Inclusive and
equitable education - while indeed an essential goal in its own right - is also critical to achieving an
inclusive and equitable society in which every citizen has the opportunity to dream, thrive, and
contribute to the nation. The education system must aim to benefit India’s children so that no child
loses any opportunity to learn and excel because of circumstances of birth or background. This Policy
reaffirms that bridging the social category gaps in access, participation, and learning outcomes in
school education will continue to be one of the major goals of all education sector development
programmes. This Chapter may be read in conjunction with Chapter 14 which discusses analogous
issues of Equity and Inclusion in Higher Education.

6.2. While the Indian education system and successive government policies have made steady
progress towards bridging gender and social category gaps in all levels of school education, large
disparities still remain - especially at the secondary level - particularly for socio-economically
disadvantaged groups that have been historically underrepresented in education. Socio-Economically
Disadvantaged Groups (SEDGs) can be broadly categorized based on gender identities (particularly
female and transgender individuals), socio-cultural identities (such as Scheduled Castes, Scheduled
Tribes, OBCs, and minorities), geographical identities (such as students from villages, small towns,
and aspirational districts), disabilities (including learning disabilities), and socio-economic conditions
(such as migrant communities, low income households, children in vulnerable situations, victims of
or children of victims of trafficking, orphans including child beggars in urban areas, and the urban
poor). While overall enrolments in schools decline steadily from Grade 1 to Grade 12, this decline in
enrolments is significantly more pronounced for many of these SEDGs, with even greater declines for
female students within each of these SEDGs and often even steeper in higher education. A brief
status overview of the SEDGs that come within socio-cultural identities is given in following sub-
sections.
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6.2.1. According to U-DISE 2016-17 data, about 19.6% of students belong to Scheduled Castes at the
primary level, but this fraction falls to 17.3% at the higher secondary level. These enrolment drop-
offs are more severe for Scheduled Tribes students (10.6% to 6.8%), and differently-abled children
(1.1% to 0.25%), with even greater declines for female students within each of these categories. The
decline in enrolment in higher education is even steeper.

6.2.2. A multiplicity of factors, including lack of access to quality schools, poverty, social mores &
customs, and language have had a detrimental effect on rates of enrolment and retention among the
Scheduled Castes. Bridging these gaps in access, participation, and learning outcomes of children
belonging to Scheduled Castes will continue to be one of the major goals. Also, the Other Backward
Classes (OBCs) which have been identified on the basis of historically being socially and
educationally backward also need special focus.

6.2.3. Tribal ~ communities and  children @ from  Scheduled  Tribes also  face
disadvantages at multiple levels due to various historical and geographical factors. Children from
tribal communities often find their school education irrelevant and foreign to their lives, both
culturally and academically. While several programmatic interventions to uplift children from tribal
communities are currently in place, and will continue to be pursued, special mechanisms need to be
made to ensure that children belonging to tribal communities
receive the benefits of these interventions.

6.2.4. Minorities are also relatively underrepresented in school and higher education. The Policy
acknowledges the importance of interventions to promote education of children belonging to all
minority communities, and particularly those communities that are educationally underrepresented.

6.2.5. The Policy also recognizes the importance of creating enabling mechanisms for providing
Children With Special Needs (CWSN) or Divyang, the same opportunities of obtaining quality
education as any other child.

6.2.6. Separate strategies will be formulated for focused attention on reducing the social category
gaps in school education as outlined in the following sub-sections.

6.3. The critical problems and recommendations regarding ECCE, foundational literacy and
numeracy, access, enrolment and attendance discussed in Chapters 1-3, are particularly relevant and
important for underrepresented and disadvantaged groups. Therefore, the measures from Chapters 1—
3 will be targeted in a concerted way for SEDGs.

6.4. In addition, there have been various successful policies and schemes such as targeted
scholarships, conditional cash transfers to incentivize parents to send their children to school,
providing bicycles for transport, etc., that have significantly increased participation of SEDGs in the
schooling system in certain areas. These successful policies and schemes must be significantly
strengthened across the country.

6.5. It will also be essential to take into account research that ascertains which measures are
particularly effective for certain SEDGs. For example, providing bicycles and organizing cycling and
walking groups to provide access to school have been shown to be particularly powerful methods in
increasing participation of female students - even at lesser distances - because of the safety benefits
and comfort to parents that they provide. One-on-one teachers and tutors, peer tutoring, open
schooling, appropriate infrastructure, and suitable technological interventions to ensure access can be
particularly effective for certain children with disabilities. Schools providing quality ECCE reap the
greatest dividends for children who come from families that are economically disadvantaged.
Meanwhile, counsellors and/or well-trained social workers that work with and connect with students,
parents, schools, and teachers in order to improve attendance and learning outcomes have been found
to be especially effective for children in urban poor areas.
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6.6. Data shows that certain geographical areas contain significantly larger proportions of SEDGs.
Also, there are geographical locations that have been identified as Aspirational Districts which
require special interventions for promoting their educational development. Hence, it is recommended
that regions of the country with large populations from educationally-disadvantaged SEDGs should
be declared Special Education Zones (SEZs), where all the schemes and policies are implemented to
the maximum through additional concerted efforts, in order to truly change their educational
landscape.

6.7. It must be noted that women cut across all underrepresented groups, making up about half of all
SEDGs. Unfortunately, the exclusion and inequity that SEDGs face is only amplified for the women
in these SEDGs. The policy additionally recognizes the special and critical role that women play in
society and in shaping social mores; therefore, providing a quality education to girls is the best way to
increase the education levels for these SEDGs, not just in the present but also in future generations.
The policy thus recommends that the policies and schemes designed to include students from SEDGs
should be especially targeted towards girls in these SEDGs.

6.8. In addition, the Government of India will constitute a ‘Gender-Inclusion Fund’ to build the
nation’s capacity to provide equitable quality education for all girls as well as transgender students.
The fund will be available to States to implement priorities determined by the Central government
critical for assisting female and transgender children in gaining access to education (such as the
provisions of sanitation and toilets, bicycles, conditional cash transfers, etc.); funds will also enable
States to support and scale effective community-based interventions that address local context-
specific barriers to female and transgender children’s access to and participation in education. Similar
‘Inclusion Fund’ schemes shall also be developed to address analogous access issues for other
SEDGs. In essence, this Policy aims to eliminate any remaining disparity in access to education
(including vocational education) for children from any gender or other socio-economically
disadvantaged group.

6.9. Free boarding facilities will be built - matching the standard of Jawahar Navodaya Vidyalayas -
in school locations where students may have to come from far, and particularly for students who from
socio-economically disadvantaged backgrounds, with suitable arrangements for the safety of all
children, especially girls. Kasturba Gandhi Balika Vidyalayas will be strengthened and expanded to
increase the participation in quality schools (up to Grade 12) of girls from socio-economically
disadvantaged backgrounds. Additional Jawahar Navodaya Vidyalayas and Kendriya Vidyalayas will
be built around the country, especially in aspirational districts, Special Education Zones, and other
disadvantaged areas, to increase high-quality educational opportunities. Pre-school sections covering
at least one year of early childhood care and education will be added to Kendriya Vidyalayas and
other primary schools around the nation, particularly in disadvantaged areas.

6.10. Ensuring the inclusion and equal participation of children with disabilities in ECCE and the
schooling system will also be accorded the highest priority. Children with disabilities will be enabled
to fully participate in the regular schooling process from the Foundational Stage to higher education.
The Rights of Persons with Disabilities (RPWD) Act 2016 defines inclusive education as a ‘system of
education wherein students with and without disabilities learn together and the system of teaching
and learning is suitably adapted to meet the learning needs of different types of students with
disabilities’. This Policy is in complete consonance with the provisions of the RPWD Act 2016 and
endorses all its recommendations with regard to school education. While preparing the National
Curriculum Framework, NCERT will ensure that consultations are held with expert bodies such as
National Institutes of DEPwD.

6.11. To this end, schools/school complexes will be provided resources for the integration of children
with disabilities, recruitment of special educators with cross-disability training, and for the
establishment of resource centres, wherever needed, especially for children with severe or multiple
disabilities. Barrier free access for all children with disabilities will be enabled as per the RPWD Act.
Different categories of children with disabilities have differing needs. Schools and school complexes
will work and be supported for providing all children with disabilities accommodations and support
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mechanisms tailored to suit their needs and to ensure their full participation and inclusion in the
classroom. In particular, assistive devices and appropriate technology-based tools, as well as adequate
and language-appropriate teaching-learning materials (e.g., textbooks in accessible formats such as
large print and Braille) will be made available to help children with disabilities integrate more easily
into classrooms and engage with teachers and their peers. This will apply to all school activities
including arts, sports, and vocational education. NIOS will develop high-quality modules to teach
Indian Sign Language, and to teach other basic subjects using Indian Sign Language. Adequate
attention will be paid to the safety and security of children with disabilities.

6.12. As per the RPWD Act 2016, children with benchmark disabilities shall have the choice of
regular or special schooling. Resource centres in conjunction with special educators will support the
rehabilitation and educational needs of learners with severe or multiple disabilities and will assist
parents/guardians in achieving high-quality home schooling and skilling for such students as needed.
Home-based education will continue to be a choice available for children with severe and profound
disabilities who are unable to go to schools. The children under home-based education must be
treated as equal to any other child in the general system. There shall be an audit of home-based
education for its efficiency and effectiveness using the principle of equity and equality of
opportunity. Guidelines and standards for home-based schooling shall be developed based on this
audit in line with the RPWD Act 2016. While it is clear that the education of all children with
disabilities is the responsibility of the State, technology-based solutions will be used for the
orientation of parents/caregivers along with wide-scale dissemination of learning materials to enable
parents/caregivers to actively support their children’s learning needs will be accorded priority.

6.13. Most classrooms have children with specific learning disabilities who need continuous support.
Research is clear that the earlier such support begins, the better the chances of progress. Teachers
must be helped to identify such learning disabilities early and plan specifically for their mitigation.
Specific actions will include the use of appropriate technology allowing and enabling children to
work at their own pace, with flexible curricula to leverage each child’s strengths, and creating an
ecosystem for appropriate assessment and certification. Assessment and certification agencies,
including the proposed new National Assessment Centre, PARAKH, will formulate guidelines and
recommend appropriate tools for conducting such assessment, from the foundational stage to higher
education (including for entrance exams), in order to ensure equitable access and opportunities for all
students with learning disabilities.

6.14. The awareness and knowledge of how to teach children with specific disabilities (including
learning disabilities) will be an integral part of all teacher education programmes, along with gender
sensitization and sensitization towards all underrepresented groups in order to reverse their
underrepresentation.

6.15. Alternative forms of schools, will be encouraged to preserve their traditions or alternative
pedagogical styles. At the same time, they will be supported to integrate the subject and learning
areas prescribed by the NCFSE into their curricula in order to reduce and eventually eliminate the
underrepresentation of children from these schools in higher education. In particular, financial
assistance will be provided to introduce science, mathematics, social studies, Hindi, English, State
languages, or other relevant subjects in the curriculum, as may be desired by these schools. This
would enable children studying in these schools to attain the learning outcomes defined for Grades 1—
12. Furthermore, students in such schools would be encouraged to appear for State or other Board
examinations and assessments by the NTA, and thereby enroll in higher education institutions.
Capacities of teachers in the teaching of science, mathematics, language, and social studies will be
developed including orientation to new pedagogical practices. Libraries and laboratories will be
strengthened and adequate reading materials like books, journals, etc., and other teaching-learning
materials will be made available.

6.16. Within SEDGs, and with respect to all the above policy points, special attention will be given to
reduce the disparities in the educational development of Scheduled Castes and Scheduled Tribes. As
a part of the efforts to enhance participation in school education, special hostels in dedicated regions,
bridge courses, and financial assistance through fee waivers and scholarships will be offered to
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talented and meritorious students from all SEDGs on a larger scale, especially at the secondary stage
of education, to facilitate their entry into higher education.

6.17. Under the aegis of the Ministry of Defence, State Governments may encourage opening NCC
wings in their secondary and higher secondary schools, including those located in tribal dominated
areas. This will enable harnessing of the natural talent and unique potential of students, which in turn
would help them to aspire to a successful career in the defence forces.

6.18. All scholarships and other opportunities and schemes available to students from SEDGs will be
coordinated and announced by a single agency and website to ensure that all students are aware of,
and may apply in a simplified manner on such a ‘single window system’, as per eligibility.

6.19. All the above policies and measures are absolutely critical to attaining full inclusion and equity
for all SEDGs - but they are not sufficient. What is also required is a change in school culture. All
participants in the school education system, including teachers, principals, administrators,
counsellors, and students, will be sensitized to the requirements of all students, the notions of
inclusion and equity, and the respect, dignity, and privacy of all persons. Such an educational culture
will provide the best pathway to help students become empowered individuals who, in turn, will
enable society to transform into one that is responsible towards its most vulnerable citizens. Inclusion
and equity will become a key aspect of teacher education (and training for all leadership,
administrative, and other positions in schools); efforts will be made to recruit more high-quality
teachers and leaders from SEDGs in order to bring in excellent role models for all students.

6.20. Students will be sensitized through this new school culture, brought in by teachers, trained
social workers and counsellors as well as through corresponding changes to bring in an inclusive
school curriculum. The school curriculum will include, early on, material on human values such as
respect for all persons, empathy, tolerance, human rights, gender equality, non-violence, global
citizenship, inclusion, and equity. It would also include more detailed knowledge of various cultures,
religions, languages, gender identities, etc. to sensitize and develop respect for diversity. Any biases
and stereotypes in school curriculum will be removed, and more material will be included that is
relevant and relatable to all communities.

7. Efficient Resourcing and Effective Governance through School Complexes/Clusters

7.1. While the establishment of primary schools in every habitation across the country-driven by the
Sarva Shiksha Abhiyan (SSA), now subsumed under the Samagra Shiksha Scheme and other
important efforts across the States - has helped to ensure near-universal access to primary schools, it
has also led to the development of numerous very small schools. According to U-DISE 2016—17 data,
nearly 28% of India’s public primary schools and 14.8% of India’s upper primary schools have less
than 30 students. The average number of students per grade in the elementary schooling system
(primary and upper primary, i.e., Grades 1-8) is about 14, with a notable proportion having below 6;
during the year 2016—17, there were 1,08,017 single-teacher schools, the majority of them (85743 )
being primary schools serving Grades 1-5.

7.2. These small school sizes have rendered it economically suboptimal and operationally complex to
run good schools, in terms of deployment of teachers as well as the provision of critical physical
resources. Teachers often teach multiple grades at a time, and teach multiple subjects, including
subjects in which they may have no prior background; key areas such as music, arts, and sports are
too often simply not taught; and physical resources, such as lab and sports equipment and library
books, are simply not available across schools.

7.3. The isolation of small schools also has a negative effect on education and the teaching-learning
process. Teachers function best in communities and teams, and so do students. Small schools also
present a systemic challenge for governance and management. The geographical dispersion,
challenging access conditions, and the very large numbers of schools make it difficult to reach all
schools equally. Administrative structures have not been aligned with the increases in the number of
school or with the unified structure of the Samagra Shiksha Scheme.
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7.4. Although consolidation of schools is an option that is often discussed, it must be carried out very
judiciously, and only when it is ensured that there is no impact on access. Such measures are
nevertheless likely to result only in limited consolidation, and would not solve the overall structural
problem and challenges presented by the large numbers of small schools.

7.5. These challenges will, by 2025, be addressed by State/UT governments by adopting innovative
mechanisms to group or rationalize schools. The objective behind this intervention would be to
ensure that every school has: (a) adequate number of counsellors/trained social workers and teachers
(shared or otherwise) for teaching all subjects including art, music science, sports, languages,
vocational subjects, etc; (b) adequate resources (shared or otherwise), such as a library, science labs,
computer labs, skill labs, playgrounds, sports equipment and facilities, etc.; (¢) a sense of community
is built to overcome the isolation of teachers, students, and schools, through joint professional
development programmes, sharing of teaching-learning content, joint content development, holding
joint activities such as art and science exhibitions, sports meets, quizzes and debates, and fairs; (d)
cooperation and support across schools for the education of children with disabilities; and (e)
improved governance of the schooling system by devolving all finer decisions, to Principals, teachers,
and other stakeholders within each group of schools and treating such a group of schools, which
range from the foundational stage through the secondary stage, as an integrated semi-autonomous
unit.

7.6. One possible mechanism for accomplishing the above would be the establishment of a grouping
structure called the school complex, consisting of one secondary school together with all other
schools offering lower grades in its neighbourhood including Anganwadis, in a radius of five to ten
kilometers. This suggestion was first made by the Education Commission (1964—66) but was left
unimplemented. This Policy strongly endorses the idea of the school complex/cluster, wherever
possible. The aim of the school complex/cluster will be greater resource efficiency and more effective
functioning, coordination, leadership, governance, and management of schools in the cluster.

7.7. The establishment of school complexes/clusters and the sharing of resources across complexes
will have a number of other benefits as a consequence, such as improved support for children with
disabilities, more topic-centred clubs and academic/sports/arts/crafts events across school complexes,
better incorporation of art, music, language, vocational subjects, physical education, and other
subjects in the classroom through the sharing of teachers in these subjects including use of ICT tools
to conduct virtual classes, better student support, enrolment, attendance, and performance through the
sharing of social workers and counsellors, and School Complex Management Committees (rather
than simply School Management Committees) for more robust and improved governance,
monitoring, oversight, innovations, and initiatives by local stakeholders. Building such larger
communities of schools, school leaders, teachers, students, supporting staff, parents, and local
citizens would energize and empower the schooling system, and in a resource-efficient manner.

7.8. The governance of schools will also improve and become far more efficient with school
complexes/clusters. First, the DSE will devolve authority to the school complex/cluster, which will
act as a semi-autonomous unit. The District Education Officer (DEO) and the Block Education
Officers (BEO) will interact primarily with each school complex/cluster as a single unit and facilitate
its work. The complex itself will perform certain tasks delegated by the DSE and will deal with the
individual schools within it. The school complex/cluster will be given significant autonomy by the
DSE to innovate towards providing integrated education and to experiment with pedagogies,
curriculum, etc., while adhering to the National Curricular Framework (NCF) and State Curricular
Framework (SCF). Under this organization, schools will gain in strength, will be able to exercise
greater freedom, and will contribute towards making the complex more innovative and responsive.
Meanwhile, the DSE will be able to focus on the aggregate level goals that need to be achieved,
improving overall system effectiveness.

7.9. The culture of working to a plan, both short-term and long-term ones, will be developed through
such complexes/clusters. Schools will develop their plans (SDPs) with the involvement of their
SMCs. These plans will then become the basis for the creation of School Complex/Cluster
Development Plans (SCDPs). The SCDP will also involve the plans of all other institutions
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associated with the school complex, such as vocational education institutions, and will be created by
the principals and teachers of the school complex with the involvement of the SCMC and will be
made available publicly. The plans will include human resources, learning resources, physical
resources and infrastructure, improvement initiatives, financial resources, school culture initiatives,
teacher development plans, and educational outcomes. It will detail the efforts to leverage the
teachers and students across the school complex to develop vibrant learning communities. The SDP
and SCDP will be the primary mechanism to align all stakeholders of the school, including the DSE.
The SMC and SCMC will use the SDP and SCDP for oversight of the functioning and direction of
the school and will assist in the execution of these plans. The DSE, through its relevant official, e.g.,
the BEO, will endorse and confirm the SCDP of each school complex. It will then provide the
resources (financial, human, physical, etc.) necessary to achieve the SCDPs, both short-term (1-year)
and long-term (3-5 years). It will also provide all other relevant support to the school complexes to
achieve the educational outcomes. The DSE and the SCERT may share specific norms (e.g.,
financial, staffing, process) and frameworks for development of the SDP and SCDP with all schools,
which may be revised periodically.

7.10. To further enhance cooperation and positive synergy among schools, including between public
and private schools, the twinning/pairing of one public school with one private school will be adopted
across the country, so that such paired schools may meet/interact with each other, learn from each
other, and also share resources, if possible. Best practices of private schools will be documented,
shared, and institutionalized in public schools, and vice versa, where possible.

7.11. Every State will be encouraged to strengthen existing or establish “Bal Bhavans” where
children of all ages can visit once a week (e.g., on weekends) or more often, as a special daytime
boarding school, to partake in art-related, career-related, and play-related activities. Such Bal
Bhavans may be incorporated as a part of school complexes/clusters if possible.

7.12. The school should be a point of celebration and honour for the whole community. The dignity
of the school as an institution should be restored and important dates, such as the foundation day of
the school, will be celebrated along with the community and the list of important alumni may be
displayed and honoured. Furthermore, the un-utilized capacity of school infrastructure could be used
to promote social, intellectual, and volunteer activities for the community and to promote social
cohesion during non-teaching / schooling hours and may be used as a “Samajik Chetna Kendra”.

8. Standard-setting and Accreditation for School Education

8.1. The goal of the school education regulatory system must be to continually improve educational
outcomes; it must not overly restrict schools, prevent innovation, or demoralize teachers, principals,
and students. All in all, regulation must aim to empower schools and teachers with trust, enabling
them to strive for excellence and perform at their very best, while ensuring the integrity of the system
through the enforcement of complete transparency and full public disclosure of all finances,
procedures, and educational outcomes.

8.2. At present, all main functions of governance and regulation of the school education system -
namely, the provision of public education, the regulation of education institutions, and policymaking
- are handled by a single body, i.e., the Department of School Education or its arms. This leads to
conflict of interests and excessive centralized concentration of power; it also leads to ineffective
management of the school system, as efforts towards quality educational provision are often diluted
by the focus on the other roles, particularly regulation, that the Departments of School Education also
perform.

8.3. The current regulatory regime also has not been able to curb the commercialization and economic
exploitation of parents by many for-profit private schools, yet at the same time it has all too often
inadvertently discouraged public-spirited private/philanthropic schools. There has been far too much
asymmetry between the regulatory approaches to public and private schools, even though the goals of
both types of schools should be the same: to provide quality education.
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8.4. The public education system is the foundation of a vibrant democratic society, and the way it is
run must be transformed and invigorated in order to achieve the highest levels of educational
outcomes for the nation. At the same time, the private/philanthropic school sector must also be
encouraged and enabled to play a significant and beneficial role.

8.5. The key principles and recommendations of this Policy regarding the State school education
system, the independent responsibilities within that system, and the approach to its regulation are as
follows:

(a) The Department of School Education, which is the apex state-level body in school education,
will be responsible for overall monitoring and policymaking for continual improvement of
the public education system; it will not be involved with the provision and operation of
schools or with the regulation of schools, in order to ensure due focus on the improvement of
public schools and to eliminate conflict of interests.

(b) The educational operations and service provision for the public schooling system of the
whole State will be handled by the Directorate of School Education (including the offices of
the DEO and BEO, etc.); it will work independently to implement policies regarding
educational operations and provision.

(c) An effective quality self-regulation or accreditation system will be instituted for all stages of
education including pre-school education - private, public, and philanthropic - to ensure
compliance with essential quality standards. To ensure that all schools follow certain minimal
professional and quality standards, States/UTs will set up an independent, State-wide, body
called the State School Standards Authority (SSSA). The SSSA will establish a minimal set
of standards based on basic parameters (namely, safety, security, basic infrastructure, number
of teachers across subjects and grades, financial probity, and sound processes of governance),
which shall be followed by all schools. The framework for these parameters will be created
by the SCERT in consultation with various stakeholders, especially teachers and schools.

Transparent public self-disclosure of all the basic regulatory information, as laid down by the
SSSA, will be used extensively for public oversight and accountability. The dimensions on
which information has to be self-disclosed, and the format of disclosure will be decided by
the SSSA in accordance with global best practices for standard-setting for schools. This
information will have to be made available and kept updated and accurate by all schools, on
the aforementioned public website maintained by the SSSA and on the schools’ websites.
Any complaints or grievances from stakeholders or others arising out of the information
placed in the public domain shall be adjudicated by the SSSA. Feedback from randomly
selected students will be solicited online to ensure valuable input at regular intervals.
Technology will be employed suitably to ensure efficiency and transparency in all work of
the SSSA. This will bring down significantly the heavy load of regulatory mandates currently
borne by schools.

(d) Academic matters, including academic standards and curricula in the State will be led by the
SCERT (with close consultation and collaboration with the NCERT), which will be
reinvigorated as an institution. The SCERT will develop a School Quality Assessment and
Accreditation Framework (SQAAF) through wide consultations with all stakeholders. The
SCERT will also lead a “change management process” for the reinvigoration of CRCs,
BRCs, and DIETs which must change the capacity and work culture of these institutions in 3
years, developing them into vibrant institutions of excellence. Meanwhile, certification of
competencies of students at the school-leaving stage will be handled by the Boards of
Assessment/Examination in each State.

8.6. The culture, structures, and systems that empower and provide adequate resources to schools,
institutions, teachers, officials, communities, and other stakeholders, will also build concomitant
accountability. Each stakeholder and participant of the education system will be accountable to
perform their role with the highest level of integrity, full commitment, and exemplary work ethic.
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Each role of the system will have explicitly articulated role expectations and rigorous assessment of
their performance vis-a-vis these expectations. The assessment system will be objective and
developmentally oriented, while ensuring accountability. It will have multiple sources of feedback
and assessment, to ensure a full view of the performance (and will not just be linked simplistically,
e.g., to ‘marks’ of students). The assessment will recognize that outcomes such as educational
attainment of students have multiple intervening variables and extraneous influences. It will also
recognize that education requires teamwork, particularly at the level of the school. Promotion,
recognition, and accountability of all individuals will be based on such performance assessment. All
functionaries will be responsible to ensure that this development, performance, and accountability
system is run with high integrity, and systematically, within their span of control.

8.7. Public and private schools (except the schools that are managed/aided/controlled by the Central
government) will be assessed and accredited on the same criteria, benchmarks, and processes,
emphasizing online and offline public disclosure and transparency, so as to ensure that public-spirited
private schools are encouraged and not stifled in any way. Private philanthropic efforts for quality
education will be encouraged - thereby affirming the public-good nature of education - while
protecting parents and communities from arbitrary increases in tuition fees. Public disclosure on the
school website and on the SSSA website - for both public and private schools - would include (at the
very least) information on the numbers of classrooms, students, and teachers, subjects taught, any
fees, and overall student outcomes on standardized evaluations such as the NAS and SAS. For
schools controlled/managed/aided by the Central government, the CBSE in consultation with the
MHRD shall prepare a framework. All the education institutions will be held to similar standards of
audit and disclosure as a 'not-for-profit' entity. Surpluses, if any, will be reinvested in the educational
sector.

8.8. The standard-setting/regulatory framework and the facilitating systems for school regulation,
accreditation, and governance shall be reviewed to enable improvements on the basis of the learnings
and experiences gained in the last decade. This review will aim to ensure that all students, particularly
students from underprivileged and disadvantaged sections, shall have universal, free and compulsory
access to high-quality and equitable schooling from early childhood care and education (age 3
onwards) through higher secondary education (i.e., until Grade 12). The overemphasis on inputs, and
the mechanistic nature of their specifications — physical and infrastructural — will be changed and
requirements made more responsive to realities on the ground, e.g., regarding land areas and room
sizes, practicalities of playgrounds in urban areas, etc. These mandates will be adjusted and loosened,
leaving suitable flexibility for each school to make its own decisions based on local needs and
constraints, while ensuring safety, security, and a pleasant and productive learning space. Educational
outcomes and the transparent disclosure of all financial, academic, and operational matters will be
given due importance and will be incorporated suitably in the assessment of schools. This will further
improve India's progress towards achieving Sustainable Development Goal 4 (SDG4) of ensuring
free, equitable, and quality primary and secondary education for all children.

8.9. The aim of the public-school education system will be to impart the highest quality education so
that it becomes the most attractive option for parents from all walks of life for educating their
children.

8.10. For a periodic ‘health check-up’ of the overall system, a sample-based National Achievement
Survey (NAS) of student learning levels will be carried out by the proposed new National
Assessment Centre, PARAKH with suitable cooperation with other governmental bodies- such as the
NCERT- that may assist in assessment procedures as well as data analysis. The assessment will cover
students across government as well as private schools. States will also be encouraged to conduct their
own census-based State Assessment Survey (SAS), the results of which will be used only for
developmental purposes, public disclosure by schools of their overall and anonymized student
outcomes, and for continuous improvement of the school education system. Until the establishment
of the proposed new National Assessment Centre, PARAKH, NCERT may continue to carry out
NAS.
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8.11. Finally, the children and adolescents enrolled in schools must not be forgotten in this whole
process; after all, the school system is designed for them. Careful attention must be paid to their
safety and rights- particularly girl children - and the various difficult issues faced by adolescents,
such as substance or drug abuse and forms of discrimination and harassment including violence, with
clear, safe, and efficient mechanisms for reporting and for due process on any infractions against
children’s/adolescents’ rights or safety. The development of such mechanisms that are effective,
timely, and well-known to all students will be accorded high priority.

Part II. HIGHER EDUCATION

9. Quality Universities and Colleges: A New and Forward-looking Vision for India’s
Higher Education System

9.1. Higher education plays an extremely important role in promoting human as well as societal well-
being and in developing India as envisioned in its Constitution - a democratic, just, socially-
conscious, cultured, and humane nation upholding liberty, equality, fraternity, and justice for all.
Higher education significantly contributes towards sustainable livelihoods and economic
development of the nation. As India moves towards becoming a knowledge economy and society,
more and more young Indians are likely to aspire for higher education.

9.1.1. Given the 21* century requirements, quality higher education must aim to develop good,
thoughtful, well-rounded, and creative individuals. It must enable an individual to study one or more
specialized areas of interest at a deep level, and also develop character, ethical and Constitutional
values, intellectual curiosity, scientific temper, creativity, spirit of service, and 21% century
capabilities across a range of disciplines including sciences, social sciences, arts, humanities,
languages, as well as professional, technical, and vocational subjects. A quality higher education
must enable personal accomplishment and enlightenment, constructive public engagement, and
productive contribution to the society. It must prepare students for more meaningful and satisfying
lives and work roles and enable economic independence.

9.1.2. For the purpose of developing holistic individuals, it is essential that an identified set of skills
and values will be incorporated at each stage of learning, from pre-school to higher education.

9.1.3. At the societal level, higher education must enable the development of an enlightened, socially
conscious, knowledgeable, and skilled nation that can find and implement robust solutions to its own
problems. Higher education must form the basis for knowledge creation and innovation thereby
contributing to a growing national economy. The purpose of quality higher education is, therefore,
more than the creation of greater opportunities for individual employment. It represents the key to
more vibrant, socially engaged, cooperative communities and a happier, cohesive, cultured,
productive, innovative, progressive, and prosperous nation.

9.2. Some of the major problems currently faced by the higher education system in India include:

(a) a severely fragmented higher educational ecosystem;

(b) less emphasis on the development of cognitive skills and learning outcomes;

(c) a rigid separation of disciplines, with early specialisation and streaming of students into
narrow areas of study;

(d) limited access particularly in socio-economically disadvantaged areas, with few HEIs that
teach in local languages

(e) limited teacher and institutional autonomy;

(f) inadequate mechanisms for merit-based career management and progression of faculty and
institutional leaders;

(g) lesser emphasis on research at most universities and colleges, and lack of competitive peer-
reviewed research funding across disciplines;

(h) suboptimal governance and leadership of HEIs;

(1) an ineffective regulatory system; and

(j) large affiliating universities resulting in low standards of undergraduate education.
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9.3. This policy envisions a complete overhaul and re-energising of the higher education system to
overcome these challenges and thereby deliver high-quality higher education, with equity and
inclusion. The policy’s vision includes the following key changes to the current system:

(a) moving towards a higher educational system consisting of large, multidisciplinary
universities and colleges, with at least one in or near every district, and with more HEIs
across India that offer medium of instruction or programmes in local/Indian languages;

(b) moving towards a more multidisciplinary undergraduate education;

(c) moving towards faculty and institutional autonomy;

(d) revamping curriculum, pedagogy, assessment, and student support for enhanced student
experiences;

(e) reaffirming the integrity of faculty and institutional leadership positions through merit-
appointments and career progression based on teaching, research, and service;

(f) establishment of a National Research Foundation to fund outstanding peer-reviewed research
and to actively seed research in universities and colleges;

(g) governance of HEIs by high qualified independent boards having academic and
administrative autonomy;

(h) “light but tight” regulation by a single regulator for higher education;

(i) increased access, equity, and inclusion through a range of measures, including greater
opportunities for outstanding public education; scholarships by private/philanthropic
universities for disadvantaged and underprivileged students; online education, and Open
Distance Learning (ODL); and all infrastructure and learning materials accessible and
available to learners with disabilities.

10. Institutional Restructuring and Consolidation

10.1. The main thrust of this policy regarding higher education is to end the fragmentation of higher
education by transforming higher education institutions into large multidisciplinary universities,
colleges, and HEI clusters/Knowledge Hubs, each of which will aim to have 3,000 or more students.
This would help build vibrant communities of scholars and peers, break down harmful silos, enable
students to become well-rounded across disciplines including artistic, creative, and analytic subjects
as well as sports, develop active research communities across disciplines including cross-disciplinary
research, and increase resource efficiency, both material and human, across higher education.

10.2. Moving to large multidisciplinary universities and HEI clusters is thus the highest
recommendation of this policy regarding the structure of higher education. The ancient Indian
universities Takshashila, Nalanda, Vallabhi, and Vikramshila, which had thousands of students from
India and the world studying in vibrant multidisciplinary environments, amply demonstrated the type
of great success that large multidisciplinary research and teaching universities could bring. India
urgently needs to bring back this great Indian tradition to create well-rounded and innovative
individuals, and which is already transforming other countries educationally and economically.

10.3. This vision of higher education will require, in particular, a new conceptual
perception/understanding for what constitutes a higher education institution (HEI), i.e., a university or
a college. A university will mean a multidisciplinary institution of higher learning that offers
undergraduate and graduate programmes, with high quality teaching, research, and community
engagement. The definition of university will thus allow a spectrum of institutions that range from
those that place equal emphasis on teaching and research i.e., Research-intensive Universities, those
that place greater emphasis on teaching but still conduct significant research i.e. Teaching-intensive
Universities. Meanwhile, an Autonomous degree-granting College (AC) will refer to a large
multidisciplinary institution of higher learning that grants undergraduate degrees and is primarily
focused on undergraduate teaching though it would not be restricted to that and it need not be
restricted to that and it would generally be smaller than a typical university.

10.4. A stage-wise mechanism for granting graded autonomy to colleges, through a transparent
system of graded accreditation, will be established. Colleges will be encouraged, mentored,
supported, and incentivized to gradually attain the minimum benchmarks required for each level of
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accreditation. Over a period of time, it is envisaged that every college would develop into either an
Autonomous degree-granting College, or a constituent college of a university - in the latter case, it
would be fully a part of the university. With appropriate accreditations, Autonomous degree-granting
Colleges could evolve into Research-intensive or Teaching-intensive Universities, if they so aspire.

10.5. It must be clearly stated that these three broad types of institutions are not in any natural way a
rigid, exclusionary categorization, but are along a continuum. HEIs will have the autonomy and
freedom to move gradually from one category to another, based on their plans, actions, and
effectiveness. The most salient marker for these categories of institutions will be the focus of their
goals and work. The Accreditation System will develop and use appropriately different and relevant
norms across this range of HEIs. However, the expectations of high quality of education, and of
teaching-learning, across all HEIs will be the same.

10.6. In addition to teaching and research, HEIs will have other crucial responsibilities, which they
will discharge through appropriate resourcing, incentives, and structures. These include supporting
other HEIs in their development, community engagement and service, contribution to various fields
of practice, faculty development for the higher education system, and support to school education.

10.7. By 2040, all higher education institutions (HEIs) shall aim to become multidisciplinary
institutions and shall aim to have larger student enrolments preferably in the thousands, for optimal
use of infrastructure and resources, and for the creation of vibrant multidisciplinary communities.
Since this process will take time, all HEIs will firstly plan to become multidisciplinary by 2030, and
then gradually increase student strength to the desired levels.

10.8. More HEIs shall be established and developed in underserved regions to ensure full access,
equity, and inclusion. There shall, by 2030, be at least one large multidisciplinary HEI in or near
every district. Steps shall be taken towards developing high-quality higher education institutions both
public and private that have medium of instruction in local/Indian languages or bilingually. The aim
will be to increase the Gross Enrolment Ratio in higher education including vocational education
from 26.3% (2018) to 50% by 2035. While a number of new institutions may be developed to attain
these goals, a large part of the capacity creation will be achieved by consolidating, substantially
expanding, and also improving existing HEIs.

10.9. Growth will be in both public and private institutions, with a strong emphasis on developing a
large number of outstanding public institutions. There will be a fair and transparent system for
determining increased levels of public funding support for public HEIs. This system will give an
equitable opportunity for all public institutions to grow and develop, and will be based on transparent,
pre-announced criteria from within the accreditation norms of the Accreditation System. HEIs
delivering education of the highest quality as laid down in this Policy will be incentivized in
expanding their capacity.

10.10. Institutions will have the option to run Open Distance Learning (ODL) and online
programmes, provided they are accredited to do so, in order to enhance their offerings, improve
access, increase GER, and provide opportunities for lifelong learning (SDG 4). All ODL programmes
and their components leading to any diploma or degree will be of standards and quality equivalent to
the highest quality programmes run by the HEIs on their campuses. Top institutions accredited for
ODL will be encouraged and supported to develop high-quality online courses. Such quality online
courses will be suitably integrated into curricula of HEIs, and blended mode will be preferred.

10.11. Single-stream HEIs will be phased out over time, and all will move towards becoming vibrant
multidisciplinary institutions or parts of vibrant multidisciplinary HEI clusters, in order to enable and
encourage high-quality multidisciplinary and cross-disciplinary teaching and research across fields.
Single-stream HEIs will, in particular, add departments across different fields that would strengthen
the single stream that they currently serve. Through the attainment of suitable accreditations, all HEIs
will gradually move towards full autonomy - academic and administrative - in order to enable this
vibrant culture. The autonomy of public institutions will be backed by adequate public financial
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support and stability. Private institutions with a public-spirited commitment to high-quality equitable
education will be encouraged.

10.12. The new regulatory system envisioned by this Policy will foster this overall culture of
empowerment and autonomy to innovate, including by gradually phasing out the system of ‘affiliated
colleges’ over a period of fifteen years through a system of graded autonomy, and to be carried out in
a challenge mode. Each existing affiliating university will be responsible for mentoring its affiliated
colleges so that they can develop their capabilities and achieve minimum benchmarks in academic
and curricular matters; teaching and assessment; governance reforms; financial robustness; and
administrative efficiency. All colleges currently affiliated to a university shall attain the required
benchmarks over time to secure the prescribed accreditation benchmarks and eventually become
autonomous degree-granting colleges. This will be achieved through a concerted national effort
including suitable mentoring and governmental support for the same.

10.13. The overall higher education sector will aim to be an integrated higher education system,
including professional and vocational education. This Policy and its approach will be equally
applicable to all HEIs across all current streams, which would eventually merge into one coherent
ecosystem of higher education.

10.14. University, worldwide, means a multidisciplinary institution of higher learning that offers
undergraduate, graduate, and Ph.D programmes, and engages in high-quality teaching and research.
The present complex nomenclature of HEIs in the country such as ‘deemed to be university’,
‘affiliating university’, ‘affiliating technical university', ‘unitary university’ shall be replaced simply
by 'university' on fulfilling the criteria as per norms.

11. Towards a More Holistic and Multidisciplinary Education

11.1. India has a long tradition of holistic and multidisciplinary learning, from universities such as
Takshashila and Nalanda, to the extensive literatures of India combining subjects across fields.
Ancient Indian literary works such as Banabhatta’s Kadambari described a good education as
knowledge of the 64 Kalaas or arts; and among these 64 ‘arts’ were not only subjects, such as
singing and painting, but also ‘scientific ’fields, such as chemistry and mathematics, ‘vocational ’
fields such as carpentry and clothes-making, ‘professional ’fields, such as medicine and engineering,
as well as ‘soft skills’ such as communication, discussion, and debate. The very idea that all
branches of creative human endeavour, including mathematics, science, vocational subjects,
professional subjects, and soft skills should be considered ‘arts’, has distinctly Indian origins. This
notion of a ‘knowledge of many arts’ or what in modern times is often called the ‘liberal arts’ (i.e., a
liberal notion of the arts) must be brought back to Indian education, as it is exactly the kind of
education that will be required for the 21* century.

11.2. Assessments of educational approaches in undergraduate education that integrate the humanities
and arts with Science, Technology, Engineering and Mathematics (STEM) have consistently showed
positive learning outcomes, including increased creativity and innovation, critical thinking and
higher-order thinking capacities, problem-solving abilities, teamwork, communication skills, more in-
depth learning and mastery of curricula across fields, increases in social and moral awareness, etc.,
besides general engagement and enjoyment of learning. Research is also improved and enhanced
through a holistic and multidisciplinary education approach.

11.3. A holistic and multidisciplinary education would aim to develop all capacities of human beings
-intellectual, aesthetic, social, physical, emotional, and moral in an integrated manner. Such an
education will help develop well-rounded individuals that possess critical 21st century capacities in
fields across the arts, humanities, languages, sciences, social sciences, and professional, technical,
and vocational fields; an ethic of social engagement; soft skills, such as communication, discussion
and debate; and rigorous specialization in a chosen field or fields. Such a holistic education shall be,
in the long term, the approach of all undergraduate programmes, including those in professional,
technical, and vocational disciplines.
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11.4. A holistic and multidisciplinary education, as described so beautifully in India’s past, is indeed
what is needed for the education of India to lead the country into the 21st century and the fourth
industrial revolution. Even engineering institutions, such as IITs, will move towards more holistic and
multidisciplinary education with more arts and humanities. Students of arts and humanities will aim
to learn more science and all will make an effort to incorporate more vocational subjects and soft
skills.

11.5. Imaginative and flexible curricular structures will enable creative combinations of disciplines
for study, and would offer multiple entry and exit points, thus, removing currently prevalent rigid
boundaries and creating new possibilities for life-long learning. Graduate-level, master’s and doctoral
education in large multidisciplinary universities, while providing rigorous research-based
specialization, would also provide opportunities for multidisciplinary work, including in academia,
government, and industry.

11.6. Large multidisciplinary universities and colleges will facilitate the move towards high-quality
holistic and multidisciplinary education. Flexibility in curriculum and novel and engaging course
options will be on offer to students, in addition to rigorous specialization in a subject or subjects. This
will be encouraged by increased faculty and institutional autonomy in setting curricula. Pedagogy
will have an increased emphasis on communication, discussion, debate, research, and opportunities
for cross-disciplinary and interdisciplinary thinking.

11.7. Departments in Languages, Literature, Music, Philosophy, Indology, Art, Dance, Theatre,
Education, Mathematics, Statistics, Pure and Applied Sciences, Sociology, Economics, Sports,
Translation and Interpretation, and other such subjects needed for a multidisciplinary, stimulating
Indian education and environment will be established and strengthened at all HEIs. Credits will be
given in all Bachelor’s Degree programmes for these subjects if they are done from such departments
or through ODL mode when they are not offered in-class at the HEL

11.8. Towards the attainment of such a holistic and multidisciplinary education, the flexible and
innovative curricula of all HEIs shall include credit-based courses and projects in the areas of
community engagement and service, environmental education, and value-based education.
Environment education will include areas such as climate change, pollution, waste management,
sanitation, conservation of biological diversity, management of biological resources and biodiversity,
forest and wildlife conservation, and sustainable development and living. Value-based education will
include the development of humanistic, ethical, Constitutional, and universal human values of truth
(satya), righteous conduct (dharma), peace (shanti), love (prem), nonviolence (ahimsa), scientific
temper, citizenship values, and also life-skills; lessons in seva/service and participation in community
service programmes will be considered an integral part of a holistic education. As the world is
becoming increasingly interconnected, Global Citizenship Education (GCED), a response to
contemporary global challenges, will be provided to empower learners to become aware of and
understand global issues and to become active promoters of more peaceful, tolerant, inclusive, secure,
and sustainable societies. Finally, as part of a holistic education, students at all HEIs will be provided
with opportunities for internships with local industry, businesses, artists, crafts persons, etc., as well
as research internships with faculty and researchers at their own or other HEIs/research institutions,
so that students may actively engage with the practical side of their learning and, as a by-product,
further improve their employability.

11.9. The structure and lengths of degree programmes shall be adjusted accordingly. The
undergraduate degree will be of either 3 or 4-year duration, with multiple exit options within this
period, with appropriate certifications, e.g., a certificate after completing 1 year in a discipline or field
including vocational and professional areas, or a diploma after 2 years of study, or a Bachelor’s
degree after a 3-year programme. The 4-year multidisciplinary Bachelor's programme, however, shall
be the preferred option since it allows the opportunity to experience the full range of holistic and
multidisciplinary education in addition to a focus on the chosen major and minors as per the choices
of the student. An Academic Bank of Credit (ABC) shall be established which would digitally store
the academic credits earned from various recognized HEIs so that the degrees from an HEI can be
awarded taking into account credits earned. The 4-year programme may also lead to a degree ‘with
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Research’ if the student completes a rigorous research project in their major area(s) of study as
specified by the HEIL.

11.10. HEIs will have the flexibility to offer different designs of Master’s programmes: (a) there may
be a 2-year programme with the second year devoted entirely to research for those who have
completed the 3-year Bachelor’s programme; (b) for students completing a 4-year Bachelor’s
programme with Research, there could be a 1-year Master’s programme; and (c) there may be an
integrated 5-year Bachelor’s/Master’s programme. Undertaking a Ph.D. shall require either a
Master’s degree or a 4-year Bachelor’s degree with Research. The M.Phil. programme shall be
discontinued.

11.11. Model public universities for holistic and multidisciplinary education, at par with IITs, [IMs,
etc., called MERUs (Multidisciplinary Education and Research Universities) will be set up and will
aim to attain the highest global standards in quality education. They will also help set the highest
standards for multidisciplinary education across India.

11.12. HEIs will focus on research and innovation by setting up start-up incubation centres;
technology development centres; centres in frontier areas of research; greater industry-academic
linkages; and interdisciplinary research including humanities and social sciences research. Given the
scenario of epidemics and pandemics, it is critical that HEIs take the lead to undertake research in
areas of infectious diseases, epidemiology, virology, diagnostics, instrumentation, vaccinology and
other relevant areas. HEIs will develop specific hand holding mechanisms and competitions for
promoting innovation among student communities. The NRF will function to help enable and support
such a vibrant research and innovation culture across HEIs, research labs, and other research
organizations.

12. Optimal Learning Environments and Support for Students

12.1. Effective learning requires a comprehensive approach that involves appropriate curriculum,
engaging pedagogy, continuous formative assessment, and adequate student support. The curriculum
must be interesting and relevant, and updated regularly to align with the latest knowledge
requirements and to meet specified learning outcomes. High-quality pedagogy is then necessary to
successfully impart the curricular material to students; pedagogical practices determine the learning
experiences that are provided to students, thus directly influencing learning outcomes. The
assessment methods must be scientific, designed to continuously improve learning and test the
application of knowledge. Last but not least, the development of capacities that promote student
wellness such as fitness, good health, psycho-social well-being, and sound ethical grounding are also
critical for high-quality learning.

Thus, curriculum, pedagogy, continuous assessment, and student support are the cornerstones for
quality learning. Along with providing suitable resources and infrastructure, such as quality libraries,
classrooms, labs, technology, sports/recreation areas, student discussion spaces, and dining areas, a
number of initiatives will be required to ensure that learning environments are engaging and
supportive, and enable all students to succeed.

12.2. First, in order to promote creativity, institutions and faculty will have the autonomy to innovate
on matters of curriculum, pedagogy, and assessment within a broad framework of higher education
qualifications that ensures consistency across institutions and programmes and across the ODL,
online, and traditional ‘in-class’ modes. Accordingly, curriculum and pedagogy will be designed by
institutions and motivated faculty to ensure a stimulating and engaging learning experience for all
students, and continuous formative assessment will be used to further the goals of each programme.
All assessment systems shall also be decided by the HEI, including those that lead to final
certification. The Choice Based Credit System (CBCS) will be revised for instilling innovation and
flexibility. HEIs shall move to a criterion-based grading system that assesses student achievement
based on the learning goals for each programme, making the system fairer and outcomes more
comparable. HEIs shall also move away from high-stakes examinations towards more continuous and
comprehensive evaluation.
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12.3. Second, each institution will integrate its academic plans ranging from curricular improvement
to quality of classroom transaction - into its larger Institutional Development Plan (IDP). Each
institution will be committed to the holistic development of students and create strong internal
systems for supporting diverse student cohorts in academic and social domains both inside and
outside formal academic interactions in the classroom. For example, all HEIs will have mechanisms
and opportunities for funding of topic-centred clubs and activities organized by students with the help
of faculty and other experts as needed, such as clubs and events dedicated to science, mathematics,
poetry, language, literature, debate, music, sports, etc. Over time, such activities could be
incorporated into the curriculum once appropriate faculty expertise and campus student demand is
developed. Faculty will have the capacity and training to be able to approach students not just as
teachers, but also as mentors and guides.

12.4. Third, students from socio-economically disadvantaged backgrounds require encouragement
and support to make a successful transition to higher education. Universities and colleges will thus be
required to set up high-quality support centres and will be given adequate funds and academic
resources to carry this out effectively. There will also be professional academic and career
counselling available to all students, as well as counsellors to ensure physical, psychological and
emotional well-being.

12.5. Fourth, ODL and online education provide a natural path to increase access to quality higher
education. In order to leverage its potential completely, ODL will be renewed through concerted,
evidence-based efforts towards expansion while ensuring adherence to clearly articulated standards of
quality. ODL programmes will aim to be equivalent to the highest quality in-class programmes
available. Norms, standards, and guidelines for systemic development, regulation, and accreditation
of ODL will be prepared, and a framework for quality of ODL that will be recommendatory for all
HEIs will be developed.

12.6. Finally, all programmes, courses, curricula, and pedagogy across subjects, including those in-
class, online, and in ODL modes as well as student support will aim to achieve global standards of
quality.

Internationalization

12.7. The various initiatives mentioned above will also help in having larger numbers of international
students studying in India, and provide greater mobility to students in India who may wish to visit,
study at, transfer credits to, or carry out research at institutions abroad, and vice versa. Courses and
programmes in subjects, such as Indology, Indian languages, AYUSH systems of medicine, yoga,
arts, music, history, culture, and modern India, internationally relevant curricula in the sciences,
social sciences, and beyond, meaningful opportunities for social engagement, quality residential
facilities and on-campus support, etc. will be fostered to attain this goal of global quality standards,
attract greater numbers of international students, and achieve the goal of ‘internationalization at
home’.

12.8. India will be promoted as a global study destination providing premium education at affordable
costs thereby helping to restore its role as a Vishwa Guru. An International Students Office at each
HEI hosting foreign students will be set up to coordinate all matters relating to welcoming and
supporting students arriving from abroad. Research/teaching collaborations and faculty/student
exchanges with high-quality foreign institutions will be facilitated, and relevant mutually beneficial
MOUs with foreign countries will be signed. High performing Indian universities will be encouraged
to set up campuses in other countries, and similarly, selected universities e.g., those from among the
top 100 universities in the world will be facilitated to operate in India. A legislative framework
facilitating such entry will be put in place, and such universities will be given special dispensation
regarding regulatory, governance, and content norms on par with other autonomous institutions of
India. Furthermore, research collaboration and student exchanges between Indian institutions and
global institutions will be promoted through special efforts. Credits acquired in foreign universities
will be permitted, where appropriate as per the requirements of each HEI, to be counted for the award
of a degree.
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Student Activity and Participation

12.9. Students are the prime stakeholders in the education system. Vibrant campus life is essential for
high-quality teaching-learning processes. Towards this end, students will be given plenty of
opportunities for participation in sports, culture/arts clubs, eco-clubs, activity clubs, community
service projects, etc. In every education institution, there shall be counselling systems for handling
stress and emotional adjustments. Furthermore, a systematized arrangement shall be created to
provide the requisite support to students from rural backgrounds, including increasing hostel facilities
as needed. All HEIs will ensure quality medical facilities for all students in their institutions.

Financial support for students

12.10. Financial assistance to students shall be made available through various measures. Efforts will
be made to incentivize the merit of students belonging to SC, ST, OBC, and other SEDGs. The
National Scholarship Portal will be expanded to support, foster, and track the progress of students
receiving scholarships. Private HEIs will be encouraged to offer larger numbers of free ships and
scholarships to their students.

13. Motivated, Energized, and Capable Faculty

13.1. The most important factor in the success of higher education institutions is the quality and
engagement of its faculty. Acknowledging the criticality of faculty in achieving the goals of higher
education, various initiatives have been introduced in the past several years to systematize
recruitment and career progression, and to ensure equitable representation from various groups in the
hiring of faculty. Compensation levels of permanent faculty in public institutions have also been
increased substantially. Various initiatives have also been taken towards providing faculty with
professional development opportunities. However, despite these various improvements in the status
of the academic profession, faculty motivation in terms of teaching, research, and service in HEIs
remains far lower than the desired level. The various factors that lie behind low faculty motivation
levels must be addressed to ensure that each faculty member is happy, enthusiastic, engaged, and
motivated towards advancing her/his students, institution, and profession. To this end, the policy
recommends the following initiatives to achieve the best, motivated, and capable faculty in HEIs.

13.2. As the most basic step, all HEIs will be equipped with the basic infrastructure and facilities,
including clean drinking water, clean working toilets, blackboards, offices, teaching supplies,
libraries, labs, and pleasant classroom spaces and campuses. Every classroom shall have access to the
latest educational technology that enables better learning experiences.

13.3. Teaching duties also will not be excessive, and student-teacher ratios not too high, so that the
activity of teaching remains pleasant and there is adequate time for interaction with students,
conducting research, and other university activities. Faculty will be appointed to individual
institutions and generally not be transferable across institutions so that they may feel truly invested in,
connected to, and committed to their institution and community.

13.4. Faculty will be given the freedom to design their own curricular and pedagogical approaches
within the approved framework, including textbook and reading material selections, assignments, and
assessments. Empowering the faculty to conduct innovative teaching, research, and service as they
see best will be a key motivator and enabler for them to do truly outstanding, creative work.

13.5. Excellence will be further incentivized through appropriate rewards, promotions, recognitions,
and movement into institutional leadership. Meanwhile, faculty not delivering on basic norms will be
held accountable.

13.6. In keeping with the vision of autonomous institutions empowered to drive excellence, HEIs will
have clearly defined, independent, and transparent processes and criteria for faculty recruitment.
Whereas the current recruitment process will be continued, a ‘tenure-track’ i.e., suitable probation
period shall be put in place to further ensure excellence. There shall be a fast-track promotion system
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for recognizing high impact research and contribution. A system of multiple parameters for proper
performance assessment, for the purposes of ‘tenure’ i.e., confirmed employment after probation,
promotion, salary increases, recognitions, etc., including peer and student reviews, innovations in
teaching and pedagogy, quality and impact of research, professional development activities, and other
forms of service to the institution and the community, shall be developed by each HEI and clearly
enunciated in it’s Institutional Development Plan (IDP).

13.7. The presence of outstanding and enthusiastic institutional leaders that cultivate excellence and
innovation is the need of the hour. Outstanding and effective institutional leadership is extremely
important for the success of an institution and of its faculty. Excellent faculty with high academic and
service credentials as well as demonstrated leadership and management skills will be identified early
and trained through a ladder of leadership positions. Leadership positions shall not remain vacant, but
rather an overlapping time period during transitions in leadership shall be the norm to ensure the
smooth running of institutions. Institutional leaders will aim to create a culture of excellence that will
motivate and incentivize outstanding and innovative teaching, research, institutional service, and
community outreach from faculty members and all HEI leaders.

14. Equity and Inclusion in Higher Education

14.1. Entry into quality higher education can open a vast array of possibilities that can lift both
individuals as well as communities out of the cycles of disadvantage. For this reason, making quality
higher education opportunities available to all individuals must be among the highest priorities. This
Policy envisions ensuring equitable access to quality education to all students, with a special
emphasis on SEDGs.

14.2. The dynamics and also many of the reasons for exclusion of SEDGs from the education system
are common across school and higher education sectors. Therefore, the approach to equity and
inclusion must be common across school and higher education. Furthermore, there must be continuity
across the stages to ensure sustainable reform. Thus, the policy initiatives required to meet the goals
of equity and inclusion in higher education must be read in conjunction with those for school
education.

14.3. There are certain facets of exclusion, that are particular to or substantially more intense in
higher education. These must be addressed specifically, and include lack of knowledge of higher
education opportunities, economic opportunity cost of pursuing higher education, financial
constraints, admission processes, geographical and language barriers, poor employability potential of
many higher education programmes, and lack of appropriate student support mechanisms.

14.4. For this purpose, additional actions that are specific to higher education shall be adopted by all
Governments and HEISs:

14.4.1. Steps to be taken by Governments

(a) Earmark suitable Government funds for the education of SEDGs

(b) Set clear targets for higher GER for SEDGs

(c) Enhance gender balance in admissions to HEIs

(d) Enhance access by establishing more high-quality HEIs in aspirational districts and Special
Education Zones containing larger numbers of SEDGs

(e) Develop and support high-quality HEIs that teach in local/Indian languages or bilingually

(f) Provide more financial assistance and scholarships to SEDGs in both public and private HEIs

(g) Conduct outreach programmes on higher education opportunities and scholarships among
SEDGs

(h) Develop and support technology tools for better participation and learning outcomes.

14.4.2. Steps to be taken by all HEIs
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(a) Mitigate opportunity costs and fees for pursuing higher education

(b) Provide more financial assistance and scholarships to socio-economically disadvantaged students

(c) Conduct outreach on higher education opportunities and scholarships

(d) Make admissions processes more inclusive

(e) Make curriculum more inclusive

(f) Increase employability potential of higher education programmes

(g) Develop more degree courses taught in Indian languages and bilingually

(h) Ensure all buildings and facilities are wheelchair-accessible and disabled-friendly

(i) Develop bridge courses for students that come from disadvantaged educational backgrounds

(j) Provide socio-emotional and academic support and mentoring for all such students through
suitable counselling and mentoring programmes

(k) Ensure sensitization of faculty, counsellor, and students on gender-identity issue and its
inclusion in all aspects of the HEI, including curricula

(1) Strictly enforce all no-discrimination and anti-harassment rules

(m) Develop Institutional Development Plans that contain specific plans for action on increasing
participation from SEDGs, including but not limited to the above items.

15. Teacher Education

15.1. Teacher education is vital in creating a pool of schoolteachers that will shape the next
generation. Teacher preparation is an activity that requires multidisciplinary perspectives and
knowledge, formation of dispositions and values, and development of practice under the best
mentors. Teachers must be grounded in Indian values, languages, knowledge, ethos, and traditions
including tribal traditions, while also being well-versed in the latest advances in education and

pedagogy.

15.2. According to the Justice J. S. Verma Commission (2012) constituted by the Supreme Court, a
majority of stand-alone TEIs - over 10,000 in number are not even attempting serious teacher
education but are essentially selling degrees for a price. Regulatory efforts so far have neither been
able to curb the malpractices in the system, nor enforce basic standards for quality, and in fact have
had the negative effect of curbing the growth of excellence and innovation in the sector. The sector
and its regulatory system are, therefore, in urgent need of revitalization through radical action, in
order to raise standards and restore integrity, credibility, efficacy, and high quality to the teacher
education system.

15.3. In order to improve and reach the levels of integrity and credibility required to restore the
prestige of the teaching profession, the Regulatory System shall be empowered to take stringent
action against substandard and dysfunctional teacher education institutions (TEIs) that do not meet
basic educational criteria, after giving one year for remedy of the breaches. By 2030, only
educationally sound, multidisciplinary, and integrated teacher education programmes shall be in
force.

15.4. As teacher education requires multidisciplinary inputs, and education in high-quality content as
well as pedagogy, all teacher education programmes must be conducted within composite
multidisciplinary institutions. To this end, all multidisciplinary universities and colleges - will aim to
establish, education departments which, besides carrying out cutting-edge research in various aspects
of education, will also run B.Ed. programmes, in collaboration with other departments such as
psychology, philosophy, sociology, neuroscience, Indian languages, arts, music, history, literature,
physical education, science and mathematics. Moreover, all stand-alone TEIs will be required to
convert to multidisciplinary institutions by 2030, since they will have to offer the 4-year integrated
teacher preparation programme.

15.5. The 4-year integrated B.Ed. offered by such multidisciplinary HEIs will, by 2030, become the
minimal degree qualification for school teachers. The 4-year integrated B.Ed. will be a dual-major

holistic Bachelor’s degree, in Education as well as a specialized subject such as a language, history,
music, mathematics, computer science, chemistry, economics, art, physical education, etc. Beyond
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the teaching of cutting-edge pedagogy, the teacher education will include grounding in sociology,
history, science, psychology, early childhood care and education, foundational literacy and numeracy,
knowledge of India and its values/ethos/art/traditions, and more. The HEI offering the 4-year
integrated B.Ed. may also run a 2-year B.Ed., for students who have already received a Bachelor's
degree in a specialized subject. A 1-year B.Ed. may also be offered for candidates who have received
a 4-year undergraduate degree in a specialized subject. Scholarships for meritorious students will be
established for the purpose of attracting outstanding candidates to the 4-year, 2-year, and 1-year
B.Ed. programmes.

15.6. HEIs offering teacher education programmes will ensure the availability of a range of experts in
education and related disciplines as well as specialized subjects. Each higher education institution
will have a network of government and private schools to work closely with, where potential teachers
will student-teach along with participating in other activities such as community service, adult and
vocational education, etc.

15.7. In order to maintain uniform standards for teacher education, the admission to pre-service
teacher preparation programmes shall be through suitable subject and aptitude tests conducted by the
National Testing Agency, and shall be standardized keeping in view the linguistic and cultural
diversity of the country.

15.8. The faculty profile in Departments of Education will necessarily aim to be diverse and but
teaching/field/research experience will be highly valued. Faculty with training in areas of social
sciences that are directly relevant to school education e.g., psychology, child development,
linguistics, sociology, philosophy, economics, and political science as well as from science education,
mathematics education, social science education, and language education programmes will be
attracted and retained in teacher education institutions, to strengthen multidisciplinary education of
teachers and provide rigour in conceptual development.

15.9. All fresh Ph.D. entrants, irrespective of discipline, will be required to take credit-based courses
in teaching/education/pedagogy/writing related to their chosen Ph.D subject during their doctoral
training period. Exposure to pedagogical practices, designing curriculum, credible evaluation
systems, communication, and so on will be ensured since many research scholars will go on to
become faculty or public representatives/communicators of their chosen disciplines. Ph.D students
will also have a minimum number of hours of actual teaching experience gathered through teaching
assistantships and other means. Ph.D. programmes at universities around the country will be re-
oriented for this purpose.

15.10. In-service continuous professional development for college and university teachers will
continue through the existing institutional arrangements and ongoing initiatives; these will be
strengthened and substantially expanded to meet the needs of enriched teaching-learning processes
for quality education. The use of technology platforms such as SWAYAM/DIKSHA for online
training of teachers will be encouraged, so that standardized training programmes can be
administered to large numbers of teachers within a short span of time.

15.11. A National Mission for Mentoring shall be established, with a large pool of outstanding
senior/retired faculty — including those with the ability to teach in Indian languages — who would be
willing to provide short and long-term mentoring/professional support to university/college teachers.

16. Reimagining Vocational Education

16.1. The 12" Five-Year Plan (2012-2017) estimated that only a very small percentage of the Indian
workforce in the age group of 19-24 (less than 5%) received formal vocational education Whereas in
countries such as the USA the number is 52%, in Germany 75%, and South Korea it is as high as
96%. These numbers only underline the urgency of the need to hasten the spread of vocational
education in India.
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16.2. One of the primary reasons for the small numbers of students receiving vocational education is
the fact that vocational education has in the past focused largely on Grades 11-12 and on dropouts in
Grade 8 and upwards. Moreover, students passing out from Grades 11-12 with vocational subjects
often did not have well-defined pathways to continue with their chosen vocations in higher education.
The admission criteria for general higher education were also not designed to provide openings to
students who had vocational education qualifications, leaving them at a disadvantage relative to their
compatriots from ‘mainstream’ or ‘academic’ education. This led to a complete lack of vertical
mobility for students from the vocational education stream, an issue that has only been addressed
recently through the announcement of the National Skills Qualifications Framework (NSQF) in 2013.

16.3. Vocational education is perceived to be inferior to mainstream education and meant largely for
students who are unable to cope with the latter. This is a perception that affects the choices students
make. It is a serious concern that can only be dealt with by a complete re-imagination of how
vocational education is offered to students in the future.

16.4. This policy aims to overcome the social status hierarchy associated with vocational education
and requires integration of vocational education programmes into mainstream education in all
education institutions in a phased manner. Beginning with vocational exposure at early ages in
middle and secondary school, quality vocational education will be integrated smoothly into higher
education. It will ensure that every child learns at least one vocation and is exposed to several more.
This would lead to emphasizing the dignity of labour and importance of various vocations involving
/Indian arts and artisanship.

16.5. By 2025, at least 50% of learners through the school and higher education system shall have
exposure to vocational education, for which a clear action plan with targets and timelines will be
developed. This is in alignment with Sustainable Development Goal 4.4 and will help to realize the
full potential of India’s demographic dividend. The number of students in vocational education will
be considered while arriving at the GER targets. The development of vocational capacities will go
hand-in-hand with the development of ‘academic’ or other capacities. Vocational education will be
integrated in the educational offerings of all secondary schools in a phased manner over the next
decade. Towards this, secondary schools will also collaborate with ITIs, polytechnics, local industry,
etc. Skill labs will also be set up and created in the schools in a hub and spoke model which will
allow other schools to use the facility. Higher education institutions will offer vocational education
either on their own or in partnership with industry and NGOs. The B.Voc. degrees introduced in 2013
will continue to exist, but vocational courses will also be available to students enrolled in all other
Bachelor’s degree programmes, including the 4-year multidisciplinary Bachelor’s programmes. HEIs
will also be allowed to conduct short-term certificate courses in various skills including soft skills.
‘Lok Vidya’, i.e., important vocational knowledge developed in India, will be made accessible to
students through integration into vocational education courses. The possibility of offering vocational
courses through ODL mode will also be explored.

16.6. Vocational education will be integrated into all school and higher education institutions in a
phased manner over the next decade. Focus areas for vocational education will be chosen based on
skills gap analysis and mapping of local opportunities. MHRD will constitute a National Committee
for the Integration of Vocational Education (NCIVE), consisting of experts in vocational education
and representatives from across Ministries, in collaboration with industry, to oversee this effort.

16.7. Individual institutions that are early adopters must innovate to find models and practices that
work and then share these with other institutions through mechanisms set up by NCIVE, so as to help
extend the reach of wvocational education. Different models of wvocational education, and
apprenticeships, will also be experimented by higher education institutions. Incubation centres will be
set up in higher education institutions in partnership with industries.

16.8. The National Skills Qualifications Framework will be detailed further for each discipline
vocation and profession. Further, Indian standards will be aligned with the International Standard
Classification of Occupations maintained by the International Labour Organization. This Framework
will provide the basis for Recognition of Prior Learning. Through this, dropouts from the formal
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system will be reintegrated by aligning their practical experience with the relevant level of the
Framework. The credit-based Framework will also facilitate mobility across ‘general’ and vocational
education.

17. Catalysing Quality Academic Research in All Fields through a new National
Research Foundation

17.1. Knowledge creation and research are critical in growing and sustaining a large and vibrant
economy, uplifting society, and continuously inspiring a nation to achieve even greater heights.
Indeed, some of the most prosperous civilizations (such as India, Mesopotamia, Egypt, and Greece)
to the modern era (such as the United States, Germany, Israel, South Korea, and Japan), were/are
strong knowledge societies that attained intellectual and material wealth in large part through
celebrated and fundamental contributions to new knowledge in the realm of science as well as art,
language, and culture that enhanced and uplifted not only their own civilizations but others around
the globe.

17.2. A robust ecosystem of research is perhaps more important than ever with the rapid changes
occurring in the world today, e.g., in the realm of climate change, population dynamics and
management, biotechnology, an expanding digital marketplace, and the rise of machine learning and
artificial intelligence. If India is to become a leader in these disparate areas, and truly achieve the
potential of its vast talent pool to again become a leading knowledge society in the coming years and
decades, the nation will require a significant expansion of its research capabilities and output across
disciplines. Today, the criticality of research is more than ever before, for the economic, intellectual,
societal, environmental, and technological health and progress of a nation.

17.3. Despite this critical importance of research, the research and innovation investment in India is,
at the current time, only 0.69% of GDP as compared to 2.8% in the United States of America, 4.3%
in Israel and 4.2% in South Korea.

17.4. The societal challenges that India needs to address today, such as access for all its citizens to
clean drinking water and sanitation, quality education and healthcare, improved transportation, air
quality, energy, and infrastructure, will require the implementation of approaches and solutions that
are not only informed by top-notch science and technology but are also rooted in a deep
understanding of the social sciences and humanities and the various socio-cultural and environmental
dimensions of the nation. Facing and addressing these challenges will require high-quality
interdisciplinary research across fields that must be done in India and cannot simply be imported; the
ability to conduct one’s own research also enables a country to much more easily import and adapt
relevant research from abroad.

17.5. Furthermore, in addition to their value in solutions to societal problems, any country's identity,
upliftment, spiritual/intellectual satisfaction and creativity is also attained in a major way through its
history, art, language, and culture. Research in the arts and humanities, along with innovations in the
sciences and social sciences, are, therefore, extremely important for the progress and enlightened
nature of a nation.

17.6. Research and innovation at education institutions in India, particularly those that are engaged in
higher education, is critical. Evidence from the world’s best universities throughout history shows
that the best teaching and learning processes at the higher education level occur in environments
where there is also a strong culture of research and knowledge creation; conversely, much of the very
best research in the world has occurred in multidisciplinary university settings.

17.7. India has a long historical tradition of research and knowledge creation, in disciplines ranging
from science and mathematics to art and literature to phonetics and languages to medicine and
agriculture. This needs to be further strengthened to make India lead research and innovation in the
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21% century, as a strong and enlightened knowledge society and one of the three largest economies in
the world.

17.8. Thus, this Policy envisions a comprehensive approach to transforming the quality and quantity
of research in India. This includes definitive shifts in school education to a more play and discovery-
based style of learning with emphasis on the scientific method and critical thinking. This includes
career counselling in schools towards identifying student interests and talents, promoting research in
universities, the multidisciplinary nature of all HEIs and the emphasis on holistic education, the
inclusion of research and internships in the undergraduate curriculum, faculty career management
systems that give due weightage to research, and the governance and regulatory changes that
encourage an environment of research and innovation. All of these aspects are extremely critical for
developing a research mindset in the country.

17.9. To build on these various elements in a synergistic manner, and to thereby truly grow and
catalyze quality research in the nation, this policy envisions the establishment of a National Research
Foundation (NRF). The overarching goal of the NRF will be to enable a culture of research to
permeate through our universities. In particular, the NRF will provide a reliable base of merit-based
but equitable peer-reviewed research funding, helping to develop a culture of research in the country
through suitable incentives for and recognition of outstanding research, and by undertaking major
initiatives to seed and grow research at State Universities and other public institutions where research
capability is currently limited. The NRF will competitively fund research in all disciplines.
Successful research will be recognized, and where relevant, implemented through close linkages with
governmental agencies as well as with industry and private/philanthropic organizations.

17.10. Institutions that currently fund research at some level, such as the Department of Science and
Technology (DST), Department of Atomic Energy (DAE), Department of Bio-Technology (DBT),
Indian Council of Agriculture Research (ICAR), Indian Council of Medical Research (ICMR), Indian
Council of Historical Research (ICHR), and University Grants Commission (UGC), as well as
various private and philanthropic organizations, will continue to independently fund research
according to their priorities and needs. However, NRF will carefully coordinate with other funding
agencies and will work with science, engineering, and other academies to ensure synergy of purpose
and avoid duplication of efforts. The NRF will be governed, independently of the government, by a
rotating Board of Governors consisting of the very best researchers and innovators across fields.

17.11. The primary activities of the NRF will be to:

(a) fund competitive, peer-reviewed grant proposals of all types and across all disciplines;

(b) seed, grow, and facilitate research at academic institutions, particularly at universities and
colleges where research is currently in a nascent stage, through mentoring of such
institutions;

(c) act as a liaison between researchers and relevant branches of government as well as industry,
so that research scholars are constantly made aware of the most urgent national research
issues, and so that policymakers are constantly made aware of the latest research
breakthroughs; so as to allow breakthroughs to be optimally brought into policy and/or
implementation; and

(d) recognise outstanding research and progress

18. Transforming the Regulatory System of Higher Education

18.1. Regulation of higher education has been too heavy-handed for decades; too much has been
attempted to be regulated with too little effect. The mechanistic and disempowering nature of the
regulatory system has been rife with very basic problems, such as heavy concentrations of power
within a few bodies, conflicts of interest among these bodies, and a resulting lack of accountability.
The regulatory system is in need of a complete overhaul in order to re-energize the higher education
sector and enable it to thrive.
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18.2. To address the above-mentioned issues, the regulatory system of higher education will ensure
that the distinct functions of regulation, accreditation, funding, and academic standard setting will be
performed by distinct, independent, and empowered bodies. This is considered essential to create
checks-and-balances in the system, minimize conflicts of interest, and eliminate concentrations of
power. To ensure that the four institutional structures carrying out these four essential functions work
independently yet at the same time and work in synergy towards common goals. These four
structures will be set up as four independent verticals within one umbrella institution, the Higher
Education Commission of India (HECI).

18.3. The first vertical of HECI will be the National Higher Education Regulatory Council (NHERC).
It will function as the common, single point regulator for the higher education sector including
teacher education and excluding medical and legal education, thus eliminating the duplication and
disjunction of regulatory efforts by the multiple regulatory agencies that exist at the current time. It
will require a relook and repealing of existing Acts and restructuring of various existing regulatory
bodies to enable this single point regulation. NHERC will be set up to regulate in a ‘light but tight’
and facilitative manner, meaning that a few important matters particularly financial probity, good
governance, and the full online and offline public self-disclosure of all finances, audits, procedures,
infrastructure, faculty/staff, courses, and educational outcomes will be very effectively regulated.
This information will have to be made available and kept updated and accurate by all higher
education institutions on a public website maintained by NHERC and on the institutions’ websites.
Any complaints or grievances from stakeholders and others arising out of the information placed in
public domain shall be adjudicated by NHERC. Feedback from randomly selected students including
differently-abled students at each HEI will be solicited online to ensure valuable input at regular
intervals.

18.4. The primary mechanism to enable such regulation will be accreditation. The second vertical of
HECI will, therefore, be a ‘meta-accrediting body’, called the National Accreditation Council (NAC).
Accreditation of institutions will be based primarily on basic norms, public self-disclosure, good
governance, and outcomes, and it will be carried out by an independent ecosystem of accrediting
institutions supervised and overseen by NAC. The task to function as a recognized accreditor shall be
awarded to an appropriate number of institutions by NAC. In the short term, a robust system of
graded accreditation shall be established, which will specify phased benchmarks for all HEIs to
achieve set levels of quality, self-governance, and autonomy. In turn, all HEIs will aim, through their
Institutional Development Plans (IDPs), to attain the highest level of accreditation over the next 15
years, and thereby eventually aim to function as self-governing degree-granting institutions/clusters.
In the long run, accreditation will become a binary process, as per the extant global practice.

18.5. The third vertical of HECI will be the Higher Education Grants Council (HEGC), which will
carry out funding and financing of higher education based on transparent criteria, including the IDPs
prepared by the institutions and the progress made on their implementation. HEGC will be entrusted
with the disbursement of scholarships and developmental funds for launching new focus areas and
expanding quality programme offerings at HEIs across disciplines and fields.

18.6. The fourth vertical of HECI will be the General Education Council (GEC), which will frame
expected learning outcomes for higher education programmes, also referred to as ‘graduate
attributes’. A National Higher Education Qualification Framework (NHEQF) will be formulated by
the GEC and it shall be in sync with the National Skills Qualifications Framework (NSQF) to ease
the integration of vocational education into higher education. Higher education qualifications leading
to a degree/diploma/certificate shall be described by the NHEQF in terms of such learning outcomes.
In addition, the GEC shall set up facilitative norms for issues, such as credit transfer, equivalence,
etc., through the NHEQF. The GEC will be mandated to identify specific skills that students must
acquire during their academic programmes, with the aim of preparing well-rounded learners with 21*
century skills.

18.7. The professional councils, such as the Indian Council for Agricultural Research (ICAR),
Veterinary Council of India (VCI), National Council for Teacher Education (NCTE), Council of
Architecture (CoA), National Council for Vocational Education and Training (NCVET) etc., will act
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as Professional Standard Setting Bodies (PSSBs). They will play a key role in the higher education
system and will be invited to be members of the GEC. These bodies, after restructuring as PSSBs,
will continue to draw the curricula, lay down academic standards and coordinate between teaching,
research and extension of their domain/discipline, as members of the GEC. As members of the GEC,
they would help in specifying the curriculum framework, within which HEIs may prepare their own
curricula. Thus, PSSBs would also set the standards or expectations in particular fields of learning
and practice while having no regulatory role. All HEIs will decide how their educational programmes
respond to these standards, among other considerations, and would also be able to reach out for
support from these standard-setting bodies or PSSBs, if needed.

18.8. Such a system architecture will ensure the principle of functional separation by eliminating
conflicts of interests between different roles. It will also aim to empower HEIs, while ensuring that
the few key essential matters are given due attention. Responsibility and accountability shall devolve
to the HEIs concomitantly. No distinction in such expectations shall be made between public and
private HEIs.

18.9. Such a transformation will require existing structures and institutions to reinvent themselves
and undergo an evolution of sorts. The separation of functions would mean that each vertical within
HECI would take on a new, single role which is relevant, meaningful, and important in the new
regulatory scheme.

18.10. The functioning of all the independent verticals for Regulation (NHERC), Accreditation
(NAC), Funding (HEGC), and Academic Standard Setting (GEC) and the overarching autonomous
umbrella body (HECI) itself will be based on transparent public disclosure, and use technology
extensively to reduce human interface to ensure efficiency and transparency in their work. The
underlying principle will be that of a faceless and transparent regulatory intervention using
technology. Strict compliance measures with stringent action, including penalties for false disclosure
of mandated information, will be ensured so that Higher Education Institutions are conforming to the
basic minimum norms and standards. HECI itself will be resolving disputes among the four verticals.
Each vertical in HECI will be an independent body consisting of persons having high expertise in the
relevant areas along with integrity, commitment, and a demonstrated track record of public service.
HECI itself will be a small, independent body of eminent public-spirited experts in higher education,
which will oversee and monitor the integrity and effective functioning of HECI. Suitable mechanisms
will be created within HECI to carry out its functions, including adjudication.

18.11. Setting up new quality HEIs will also be made far easier by the regulatory regime, while
ensuring with great effectiveness that these are set up with the spirit of public service and with due
financial backing for long-term stability. HEIs performing exceptionally well will be helped by
Central and State governments to expand their institutions, and thereby attain larger numbers of
students and faculty as well as disciplines and programmes. Public Philanthropic Partnership models
for HEIs may also be piloted with the aim to further expand access to high-quality higher education.

Curbing Commercialization of Education

18.12. Multiple mechanisms with checks and balances will combat and stop the commercialization of
higher education. This will be a key priority of the regulatory system. All education institutions will
be held to similar standards of audit and disclosure as a ‘not for profit’ entity. Surpluses, if any, will
be reinvested in the educational sector. There will be transparent public disclosure of all these
financial matters with recourse to grievance-handling mechanisms to the general public. The
accreditation system developed by NAC will provide a complementary check on this system, and
NHERC will consider this as one of the key dimensions of its regulatory objective.

18.13. All HEIs - public and private - shall be treated on par within this regulatory regime. The
regulatory regime shall encourage private philanthropic efforts in education. There will be common
national guidelines for all legislative Acts that will form private HEIs. These common minimal
guidelines will enable all such Acts to establish private HEIs, thus enabling common standards for
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private and public HEIs. These common guidelines will cover Good Governance, Financial Stability
& Security, Educational Outcomes, and Transparency of Disclosures.

18.14. Private HEIs having a philanthropic and public-spirited intent will be encouraged through a
progressive regime of fees determination. Transparent mechanisms for fixing of fees with an upper
limit, for different types of institutions depending on their accreditation, will be developed so that
individual institutions are not adversely affected. This will empower private HEIs to set fees for their
programmes independently, though within the laid-out norms and the broad applicable regulatory
mechanism. Private HEIs will be encouraged to offer freeships and scholarships in significant
numbers to their students. All fees and charges set by private HEIs will be transparently and fully
disclosed, and there shall be no arbitrary increases in these fees/charges during the period of
enrolment of any student. This fee determining mechanism will ensure reasonable recovery of cost
while ensuring that HEIs discharge their social obligations.

19. Effective Governance and Leadership for Higher Education Institutions

19.1. It is effective governance and leadership that enables the creation of a culture of excellence and
innovation in higher education institutions. The common feature of all world-class institutions
globally including India has indeed been the existence of strong self-governance and outstanding
merit-based appointments of institutional leaders.

19.2. Through a suitable system of graded accreditation and graded autonomy, and in a phased
manner over a period of 15 years, all HEIs in India will aim to become independent self-governing
institutions pursuing innovation and excellence. Measures will be taken at all HEIs to ensure
leadership of the highest quality and promote an institutional culture of excellence. Upon receiving
the appropriate graded accreditations that deem the institution ready for such a move, a Board of
Governors (BoG) shall be established consisting of a group of highly qualified, competent, and
dedicated individuals having proven capabilities and a strong sense of commitment to the institution.
The BoG of an institution will be empowered to govern the institution free of any external
interference, make all appointments including that of head of the institution, and take all decisions
regarding governance. There shall be overarching legislation that will supersede any contravening
provisions of other earlier legislation and would provide for constitution, appointment, modalities of
functioning, rules and regulations, and the roles and responsibilities of the BoG. New members of the
Board shall be identified by an expert committee appointed by the Board; and the selection of new
members shall be carried out by the BoG itself. Equity considerations will also be taken care of while
selecting the members. It is envisaged that all HEIs will be incentivized, supported, and mentored
during this process, and shall aim to become autonomous and have such an empowered BoG by 2035.

19.3. The BoG shall be responsible and accountable to the stakeholders through transparent self-
disclosures of all relevant records. It will be responsible for meeting all regulatory guidelines
mandated by HECI through the National Higher Education Regulatory Council (NHERC).

19.4. All leadership positions and Heads of institutions will be offered to persons with high academic
qualifications and demonstrated administrative and leadership capabilities along with abilities to
manage complex situations. Leaders of an HEI will demonstrate strong alignment to Constitutional
values and the overall vision of the institution, along with attributes such as a strong social
commitment, belief in teamwork, pluralism, ability to work with diverse people, and a positive
outlook. The selection shall be carried out by the BoG through a rigorous, impartial, merit-based, and
competency-based process led by an Eminent Expert Committee (EEC) constituted by the BoG.
While stability of tenure is important to ensure the development of a suitable culture, at the same time
leadership succession will be planned with care to ensure that good practices that define an
institution’s processes do not end due to a change in leadership; leadership changes will come with
sufficient overlaps, and not remain vacant, in order to ensure smooth transitions. Outstanding leaders
will be identified and developed early, working their way through a ladder of leadership positions.

19.5. While being provided with adequate funding, legislative enablement, and autonomy in a phased
manner, all HEISs, in turn, will display commitment to institutional excellence, engagement with their
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local communities, and the highest standards of financial probity and accountability. Each institution
will make a strategic Institutional Development Plan on the basis of which institutions will develop
initiatives, assess their own progress, and reach the goals set therein, which could then become the
basis for further public funding. The IDP shall be prepared with the joint participation of Board
members, institutional leaders, faculty, students, and staff.

Part III. OTHER KEY AREAS OF FOCUS

20. Professional Education

20.1. Preparation of professionals must involve an education in the ethic and importance of public
purpose, an education in the discipline, and an education for practice. It must centrally involve critical
and interdisciplinary thinking, discussion, debate, research, and innovation. For this to be achieved,
professional education should not take place in the isolation of one's specialty.

20.2. Professional education thus becomes an integral part of the overall higher education system.
Stand-alone agricultural universities, legal universities, health science universities, technical
universities, and stand-alone institutions in other fields, shall aim to become multidisciplinary
institutions offering holistic and multidisciplinary education. All institutions offering either
professional or general education will aim to organically evolve into institutions/clusters offering
both seamlessly, and in an integrated manner by 2030.

20.3. Agricultural education with allied disciplines will be revived. Although Agricultural
Universities comprise approximately 9% of all universities in the country, enrolment in agriculture
and allied sciences is less than 1% of all enrolment in higher education. Both capacity and quality of
agriculture and allied disciplines must be improved in order to increase agricultural productivity
through better skilled graduates and technicians, innovative research, and market-based extension
linked to technologies and practices. The preparation of professionals in agriculture and veterinary
sciences through programmes integrated with general education will be increased sharply. The design
of agricultural education will shift towards developing professionals with the ability to understand
and use local knowledge, traditional knowledge, and emerging technologies while being cognizant of
critical issues such as declining land productivity, climate change, food sufficiency for our growing
population, etc. Institutions offering agricultural education must benefit the local community directly;
one approach could be to set up Agricultural Technology Parks to promote technology incubation and
dissemination and promote sustainable methodologies.

20.4. Legal education needs to be competitive globally, adopting best practices and embracing new
technologies for wider access to and timely delivery of justice. At the same time, it must be informed
and illuminated with Constitutional values of Justice - Social, Economic, and Political - and directed
towards national reconstruction through instrumentation of democracy, rule of law, and human rights.
The curricula for legal studies must reflect socio-cultural contexts along with, in an evidence-based
manner, the history of legal thinking, principles of justice, the practice of jurisprudence, and other
related content appropriately and adequately. State institutions offering law education must consider
offering bilingual education for future lawyers and judges - in English and in the language of the
State in which the institution is situated.

20.5. Healthcare education needs to be re-envisioned so that the duration, structure, and design of the
educational programmes need to match the role requirements that graduates will play. Students will
be assessed at regular intervals on well-defined parameters primarily required for working in primary
care and in secondary hospitals. Given that people exercise pluralistic choices in healthcare, our
healthcare education system must be integrative meaning thereby that all students of allopathic
medical education must have a basic understanding of Ayurveda, Yoga and Naturopathy, Unani,
Siddha, and Homeopathy (AYUSH), and vice versa. There shall also be a much greater emphasis on
preventive healthcare and community medicine in all forms of healthcare education.

50



National Education Policy 2020

20.6. Technical education includes degree and diploma programmes in, engineering, technology,
management, architecture, town planning, pharmacy, hotel management, catering technology etc.,
which are critical to India’s overall development. There will not only be a greater demand for well-
qualified manpower in these sectors, it will also require closer collaborations between industry and
higher education institutions to drive innovation and research in these fields. Furthermore, influence
of technology on human endeavours is expected to erode the silos between technical education and
other disciplines too. Technical education will, thus, also aim to be offered within multidisciplinary
education institutions and programmes and have a renewed focus on opportunities to engage deeply
with other disciplines. India must also take the lead in preparing professionals in cutting-edge areas
that are fast gaining prominence, such as Artificial Intelligence (Al), 3-D machining, big data
analysis, and machine learning, in addition to genomic studies, biotechnology, nanotechnology,
neuroscience, with important applications to health, environment, and sustainable living that will be
woven into undergraduate education for enhancing the employability of the youth.

21. Adult Education and Lifelong Learning

21.1. The opportunity to attain foundational literacy, obtain an education, and pursue a livelihood
must be viewed as basic rights of every citizen. Literacy and basic education open up whole new
worlds of personal, civic, economic, and lifelong-learning opportunities for individuals that enable
them to progress personally and professionally. At the level of society and the nation, literacy and
basic education are powerful force multipliers which greatly enhance the success of all other
developmental efforts. Worldwide data on nations indicate extremely high correlations between
literacy rates and per capita GDP.

21.2. Meanwhile, being a non-literate member of a community, has innumerable disadvantages,
including the inability to: carry out basic financial transactions; compare the quality/quantity of goods
purchased against the price charged; fill out forms to apply for jobs, loans, services, etc.; comprehend
public circulars and articles in the news media; use conventional and electronic mail to communicate
and conduct business; make use of the internet and other technology to improve one’s life and
profession; comprehend directions and safety directives on the street, on medicines, etc.; help
children with their education; be aware of one’s basic rights and responsibilities as a citizen of India;
appreciate works of literature; and pursue employment in medium or high-productivity sectors that
require literacy. The abilities listed here are an illustrative list of outcomes to be achieved through
adoption of innovative measures for Adult Education.

21.3. Extensive field studies and analyses, both in India and across the world, clearly demonstrate
that volunteerism and community involvement and mobilization are key success factors of adult
literacy programmes, in conjunction with political will, organizational structure, proper planning,
adequate financial support, and high-quality capacity building of educators and volunteers.
Successful literacy programmes result not only in the growth of literacy among adults, but also result
in increased demand for education for all children in the community, as well as greater community
contribution to positive social change. The National Literacy Mission, when it was launched in 1988,
was largely based on the voluntary involvement and support of the people, and resulted in significant
increases in national literacy during the period of 1991-2011, including among women, and also
initiated dialogue and discussions on pertinent social issues of the day.

21.4. Strong and innovative government initiatives for adult education - in particular, to facilitate
community involvement and the smooth and beneficial integration of technology - will be affected as
soon as possible to expedite this all-important aim of achieving 100% literacy.

21.5. First, an outstanding adult education curriculum framework will be developed by a new and
well-supported constituent body of the NCERT that is dedicated to adult education, so as to develop
synergy with and build upon NCERT’s existing expertise in establishing outstanding curricula for
literacy, numeracy, basic education, vocational skills, and beyond. The curriculum framework for
adult education will include at least five types of programmes, each with clearly defined outcomes:
(a) foundational literacy and numeracy; (b) critical life skills (including financial literacy, digital
literacy, commercial skills, health care and awareness, child care and education, and family welfare);

51



National Education Policy 2020

(c) vocational skills development (with a view towards obtaining local employment); (d) basic
education (including preparatory, middle, and secondary stage equivalency); and (e) continuing
education (including engaging holistic adult education courses in arts, sciences, technology, culture,
sports, and recreation, as well as other topics of interest or use to local learners, such as more
advanced material on critical life skills). The framework would keep in mind that adults in many
cases will require rather different teaching-learning methods and materials than those designed for
children.

21.6. Second, suitable infrastructure will be ensured so that all interested adults will have access to
adult education and lifelong learning. A key initiative in this direction will be to use schools/ school
complexes after school hours and on weekends and public library spaces for adult education courses
which will be ICT-equipped when possible and for other community engagement and enrichment
activities. The sharing of infrastructure for school, higher, adult, and vocational education, and for
other community and volunteer activities, will be critical for ensuring efficient use of both physical
and human resources as well as for creating synergy among these five types of education and beyond.
For these reasons, Adult Education Centres (AECs) could also be included within other public
institutions such as HEIs, vocational training centres, etc.

21.7. Third, the instructors/educators will be required to deliver the curriculum framework to mature
learners for all five types of adult education as described in the Adult Education Curriculum
Framework. These instructors will be trained by the National, State, and district level resource
support institutions to organize and lead learning activities at Adult Education Centres, as well as
coordinate with volunteer instructors. Qualified community members including from HEIs as part of
each HEI’s mission to engage with their local communities will be encouraged and welcomed to take
a short training course and volunteer, as adult literacy instructors, or to serve as one-on-one volunteer
tutors, and will be recognized for their critical service to the nation. States will also work with NGOs
and other community organizations to enhance efforts towards literacy and adult education.

21.8. Fourth, all efforts will be undertaken to ensure the participation of community members in adult
education. Social workers/counsellors travelling through their communities to track and ensure
participation of non-enrolled students and dropouts will also be requested, during their travels, to
gather data of parents, adolescents, and others interested in adult education opportunities both as
learners and as teachers/tutors. The social workers/counsellors will then connect them with local
Adult Education Centres (AECs). Opportunities for adult education will also be widely publicized,
through advertisements and announcements and through events and initiatives of NGOs and other
local organizations.

21.9. Fifth, improving the availability and accessibility of books is essential to inculcating the habit of
reading within our communities and educational institutions. This Policy recommends that all
communities and educational institutions - schools, colleges, universities and public libraries - will be
strengthened and modernized to ensure an adequate supply of books that cater to the needs and
interests of all students, including persons with disabilities and other differently-abled persons. The
Central and State governments will take steps to ensure that books are made accessible and affordable
to all across the country including socio-economically disadvantaged areas as well as those living in
rural and remote areas. Both public and private sector agencies/institutions will devise strategies to
improve the quality and attractiveness of books published in all Indian languages. Steps will be taken
to enhance online accessibility of library books and further broad basing of digital libraries. For
ensuring vibrant libraries in communities and educational institutions, it will be imperative to make
available adequate library staff and also devise appropriate career pathways and CPD for them. Other
steps will include strengthening all existing libraries, setting up rural libraries and reading rooms in
disadvantaged regions, making widely available reading material in Indian languages, opening
children’s libraries and mobile libraries, establishing social book clubs across India and across
subjects, and fostering greater collaborations between education institutions and libraries.

21.10. Finally, technology will be leveraged to strengthen and even undertake the above initiatives.
Quality technology-based options for adult learning such as apps, online courses/modules, satellite-
based TV channels, online books, and ICT-equipped libraries and Adult Education Centres, etc. will
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be developed, through government and philanthropic initiatives as well as through crowd sourcing
and competitions. In many cases, quality adult education could thereby be conducted in an online or
blended mode.

22. Promotion of Indian Languages, Arts, and Culture

22.1. India is a treasure trove of culture, developed over thousands of years and manifested in the
form of arts, works of literature, customs, traditions, linguistic expressions, artefacts, heritage sites,
and more. Crores of people from around the world partake in, enjoy, and benefit from this cultural
wealth daily, in the form of visiting India for tourism, experiencing Indian hospitality, purchasing
India’s handicrafts and handmade textiles, reading the classical literature of India, practicing yoga
and meditation, being inspired by Indian philosophy, participating in India’s unique festivals,
appreciating India’s diverse music and art, and watching Indian films, amongst many other aspects. It
is this cultural and natural wealth that truly makes India, “Incredible !ndia”, as per India’s tourism
slogan. The preservation and promotion of India’s cultural wealth must be considered a high priority
for the country, as it is truly important for the nation’s identity as well as for its economy.

22.2. The promotion of Indian arts and culture is important not only for the nation but also for the
individual. Cultural awareness and expression are among the major competencies considered
important to develop in children, in order to provide them with a sense of identity, belonging, as well
as an appreciation of other cultures and identities. It is through the development of a strong sense and
knowledge of their own cultural history, arts, languages, and traditions that children can build a
positive cultural identity and self-esteem. Thus, cultural awareness and expression are important
contributors both to individual as well as societal well-being.

22.3. The arts form a major medium for imparting culture. The arts - besides strengthening cultural
identity, awareness, and uplifting societies - are well known to enhance cognitive and creative
abilities in individuals and increase individual happiness. The happiness/well-being, cognitive
development, and cultural identity of individuals are important reasons that Indian arts of all kinds
must be offered to students at all levels of education, starting with early childhood care and
education.

22.4. Language, of course, is inextricably linked to art and culture. Different languages ‘see’ the
world differently, and the structure of a language, therefore, determines a native speaker’s perception
of experience. In particular, languages influence the way people of a given culture speak with others,
including with family members, authority figures, peers, and strangers, and influence the tone of
conversation. The tone, perception of experience, and familiarity/‘apnapan’  inherent in
conversations among speakers of a common language are a reflection and record of a culture. Culture
is, thus, encased in our languages. Art, in the form of literature, plays, music, film, etc. cannot be
fully appreciated without language. In order to preserve and promote culture, one must preserve and
promote a culture’s languages.

22.5. Unfortunately, Indian languages have not received their due attention and care, with the country
losing over 220 languages in the last 50 years alone. UNESCO has declared 197 Indian languages as
‘endangered’. Various unscripted languages are particularly in danger of becoming extinct. When
senior member(s) of a tribe or community that speak such languages pass away, these languages often
perish with them; too often, no concerted actions or measures are taken to preserve or record these
rich languages/expressions of culture.

22.6. Moreover, even those languages of India that are not officially on such endangered lists, such as
the 22 languages of Eighth Schedule of the Constitution of India, are facing serious difficulties on
many fronts. Teaching and learning of Indian languages need to be integrated with school and higher
education at every level. For languages to remain relevant and vibrant, there must be a steady stream
of high-quality learning and print materials in these languages including textbooks, workbooks,
videos, plays, poems, novels, magazines, etc. Languages must also have consistent official updates to
their vocabularies and dictionaries, widely disseminated, so that the most current issues and concepts
can be effectively discussed in these languages. Enabling such learning materials, print materials, and
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translations of important materials from world languages, and constantly updating vocabularies, are
carried out by countries around the world for languages such as English, French, German, Hebrew,
Korean, and Japanese. However, India has remained quite slow in producing such learning and print
materials and dictionaries to help keep its languages optimally vibrant and current with integrity.

22.7. Additionally, there has been a severe scarcity of skilled language teachers in India, despite
various measures being taken. Language-teaching too must be improved to be more experiential and
to focus on the ability to converse and interact in the language and not just on the literature,
vocabulary, and grammar of the language. Languages must be used more extensively for
conversation and for teaching-learning.

22.8. A number of initiatives to foster languages, arts, and culture in school children have been
discussed in Chapter 4, which include a greater emphasis on music, arts, and crafts throughout all
levels of school; early implementation of the three-language formula to promote multilingualism;
teaching in the home/local language wherever possible; conducting more experiential language
learning; the hiring of outstanding local artists, writers, craftspersons, and other experts as master
instructors in various subjects of local expertise; accurate inclusion of traditional Indian knowledge
including tribal and other local knowledge throughout into the curriculum, across humanities,
sciences, arts, crafts, and sports, whenever relevant; and a much greater flexibility in the curriculum,
especially in secondary schools and in higher education, so that students can choose the ideal balance
among courses for themselves to develop their own creative, artistic, cultural, and academic paths.

22.9. To enable the key latter initiatives, a number of further actions will be taken in tandem at the
higher education level and beyond. First, to develop and teach many of the courses of the type
mentioned above, an excellent team of teachers and faculty will have to be developed. Strong
departments and programmes in Indian languages, comparative literature, creative writing, arts,
music, philosophy, etc. will be launched and developed across the country, and degrees including 4-
year B.Ed. dual degrees will be developed in these subjects. These departments and programmes will,
in particular help to develop a large cadre of high-quality language teachers - as well as teachers of
art, music, philosophy and writing - who will be needed around the country to carry out this Policy.
The NRF will fund quality research in all these areas. Outstanding local artists and craftspersons will
be hired as guest faculty to promote local music, art, languages, and handicraft, and to ensure that
students are aware of the culture and local knowledge where they study. Every higher education
institution and even every school or school complex will aim to have Artist(s)-in-Residence to expose
students to art, creativity, and the rich treasures of the region/country.

22.10. More HEIs, and more programmes in higher education, will use the mother tongue/local
language as a medium of instruction, and/or offer programmes bilingually, in order to increase access
and GER and also to promote the strength, usage, and vibrancy of all Indian languages. Private HEIs
too will be encouraged and incentivized to use Indian languages as medium of instruction and/or
offer bilingual programmes. Four-year B.Ed. dual degree programmes offered bilingually will also
help, e.g. in training cadres of science and mathematics teachers to teach science bilingually at
schools across the country.

22.11. High-quality programmes and degrees in Translation and Interpretation, Art and Museum
Administration, Archaeology, Artefact Conservation, Graphic Design, and Web Design within the
higher education system will also be created. In order to preserve and promote its art and culture,
develop high-quality materials in various Indian languages, conserve artefacts, develop highly
qualified individuals to curate and run museums and heritage or tourist sites, thereby also vastly
strengthening the tourism industry.

22.12. The Policy recognizes that the knowledge of the rich diversity of India should be imbibed first
hand by learners. This would mean including simple activities, like touring by students to different
parts of the country, which will not only give a boost to tourism but will also lead to an understanding
and appreciation of diversity, culture, traditions and knowledge of different parts of India. Towards
this direction under ‘Ek Bharat Shrestha Bharat’, 100 tourist destinations in the country will be
identified where educational institutions will send students to study these destinations and their
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history, scientific contributions, traditions, indigenous literature and knowledge, etc., as a part of
augmenting their knowledge about these areas.

22.13. Creating such programmes and degrees in higher education, across the arts, languages, and
humanities, will also come with expanded high-quality opportunities for employment that can make
effective use of these qualifications. There are already hundreds of Academies, museums, art
galleries, and heritage sites in dire need of qualified individuals for their effective functioning. As
positions are filled with suitably qualified candidates, and further artefacts are procured and
conserved, additional museums, including virtual museums/e-museums, galleries, and heritage sites
may contribute to the conservation of our heritage as well as to India’s tourism industry.

22.14. India will also urgently expand its translation and interpretation efforts in order to make high-
quality learning materials and other important written and spoken material available to the public in
various Indian and foreign languages. For this, an Indian Institute of Translation and Interpretation
(IITT) will be established. Such an institute would provide a truly important service for the country, as
well as employ numerous multilingual language and subject experts, and experts in translation and
interpretation, which will help to promote all Indian languages. The IITI shall also make extensive
use of technology to aid in its translation and interpretation efforts. The IITI could naturally grow
with time, and be housed in multiple locations including in HEIs to facilitate collaborations with
other research departments as demand and the number of qualified candidates grows.

22.15. Due to its vast and significant contributions and literature across genres and subjects, its
cultural significance, and its scientific nature, rather than being restricted to single-stream Sanskrit
Pathshalas and Universities, Sanskrit will be mainstreamed with strong offerings in school - including
as one of the language options in the three-language formula - as well as in higher education. It will
be taught not in isolation, but in interesting and innovative ways, and connected to other
contemporary and relevant subjects such as mathematics, astronomy, philosophy, linguistics,
dramatics, yoga, etc. Thus, in consonance with the rest of this policy, Sanskrit Universities too will
move towards becoming large multidisciplinary institutions of higher learning. Departments of
Sanskrit that conduct teaching and outstanding interdisciplinary research on Sanskrit and Sanskrit
Knowledge Systems will be established/strengthened across the new multidisciplinary higher
education system. Sanskrit will become a natural part of a holistic multidisciplinary higher education
if a student so chooses. Sanskrit teachers in large numbers will be professionalized across the
country in mission mode through the offering of 4-year integrated multidisciplinary B.Ed. dual
degrees in education and Sanskrit.

22.16. India will similarly expand its institutes and universities studying all classical languages and
literature, with strong efforts to collect, preserve, translate, and study the tens of thousands of
manuscripts that have not yet received their due attention. Sanskrit and all Indian language institutes
and departments across the country will be significantly strengthened, with adequate training given to
large new batches of students to study, in particular, the large numbers of manuscripts and their
interrelations with other subjects. Classical language institutes will aim to be merged with
universities, while maintaining their autonomy, so that faculty may work, and students too may be
trained as part of robust and rigorous multidisciplinary programmes. Universities dedicated to
languages will become multidisciplinary, towards the same end; where relevant, they may then also
offer B.Ed. dual degrees in education and a language, to develop outstanding language teachers in
that language. Further, it is also proposed that a new institution for Languages will be established.
National Institute (or Institutes) for Pali, Persian and Prakrit will also be set up within a university
campus. Similar initiatives will be carried out for institutes and universities studying Indian arts, art
history, and Indology. Research for outstanding work in all these areas will be supported by the NRF.

22.17. Efforts to preserve and promote all Indian languages including classical, tribal and endangered
languages will be taken on with new vigour. Technology and crowdsourcing, with extensive
participation of the people, will play a crucial role in these efforts.

22.18. For each of the languages mentioned in the Eighth Schedule of the Constitution of India,
Academies will be established consisting of some of the greatest scholars and native speakers to
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determine simple yet accurate vocabulary for the latest concepts, and to release the latest dictionaries
on a regular basis (analogous to the successful efforts for many other languages around the world).
The Academies would also consult with each other, and in some cases take the best suggestions from
the public, in order to construct these dictionaries attempting to adopt common words whenever
possible. These dictionaries would be widely disseminated, for use in education, journalism, writing,
speechmaking, and beyond, and would be available on the web as well as in book form. These
Academies for Eighth Schedule languages will be established by the Central Government in
consultation or collaboration with State Governments. Academies for other highly spoken Indian
languages may also be similarly established by the Centre and/or States.

22.19. All languages in India, and their associated arts and culture will be documented through a
web-based platform/portal/wiki, in order to preserve endangered and all Indian languages and their
associated rich local arts and culture. The platform will contain videos, dictionaries, recordings, and
more, of people (especially elders) speaking the language, telling stories, reciting poetry, and
performing plays, folk songs and dances, and more. People from across the country will be invited to
contribute to these efforts by adding relevant material onto these platforms/portals/wikis. Universities
and their research teams will work with each other and with communities across the country towards
enriching such platforms. These preservation efforts, and the associated research projects, e.g., in
history, archaeology, linguistics, etc., will be funded by the NRF.

22.20. Scholarships for people of all ages to study Indian Languages, Arts, and Culture with local
masters and/or within the higher education system will be established. The promotion of Indian
languages is possible only if they are used regularly and if they are used for teaching and learning.
Incentives, such as prizes for outstanding poetry and prose in Indian languages across categories, will
be established to ensure vibrant poetry, novels, nonfiction books, textbooks, journalism, and other
works in all Indian languages. Proficiency in Indian languages will be included as part of
qualification parameters for employment opportunities.

23. Technology Use and Integration

23.1. India is a global leader in information and communication technology and in other cutting-edge
domains, such as space. The Digital India Campaign is helping to transform the entire nation into a
digitally empowered society and knowledge economy. While education will play a critical role in this
transformation, technology itself will play an important role in the improvement of educational
processes and outcomes; thus, the relationship between technology and education at all levels is bi-
directional.

23.2. Given the explosive pace of technological development allied with the sheer creativity of tech-
savvy teachers and entrepreneurs including student entrepreneurs, it is certain that technology will
impact education in multiple ways, only some of which can be foreseen at the present time. New
technologies involving artificial intelligence, machine learning, block chains, smart boards, handheld
computing devices, adaptive computer testing for student development, and other forms of
educational software and hardware will not just change what students learn in the classroom but how
they learn, and thus these areas and beyond will require extensive research both on the technological
as well as educational fronts.

23.3. Use and integration of technology to improve multiple aspects of education will be supported
and adopted, provided these interventions are rigorously and transparently evaluated in relevant
contexts before they are scaled up. An autonomous body, the National Educational Technology
Forum (NETF), will be created to provide a platform for the free exchange of ideas on the use of
technology to enhance learning, assessment, planning, administration, and so on, both for school and
higher education. The aim of the NETF will be to facilitate decision making on the induction,
deployment, and use of technology, by providing to the leadership of education institutions, State and
Central governments, and other stakeholders, the latest knowledge and research as well as the
opportunity to consult and share best practices. The NETF will have the following functions:
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a) provide independent evidence-based advice to Central and State Government agencies on
technology-based interventions;

b) build intellectual and institutional capacities in educational technology;

c) envision strategic thrust areas in this domain; and

d) articulate new directions for research and innovation.

23.4. To remain relevant in the fast-changing field of educational technology, the NETF will maintain
a regular inflow of authentic data from multiple sources including educational technology innovators
and practitioners and will engage with a diverse set of researchers to analyze the data. To support the
development of a vibrant body of knowledge and practice, the NETF will organize multiple regional
and national conferences, workshops, etc. to solicit inputs from national and international educational
technology researchers, entrepreneurs, and practitioners.

23.5. The thrust of technological interventions will be for the purposes of improving teaching-
learning and evaluation processes, supporting teacher preparation and professional development,
enhancing educational access, and streamlining educational planning, management, and
administration including processes related to admissions, attendance, assessments, etc.

23.6. A rich variety of educational software, for all the above purposes, will be developed and made
available for students and teachers at all levels. All such software will be available in all major Indian
languages and will be accessible to a wide range of users including students in remote areas and
Divyang students. Teaching-learning e-content will continue to be developed by all States in all
regional languages, as well as by the NCERT, CIET, CBSE, NIOS, and other bodies/institutions, and
will be uploaded onto the DIKSHA platform. This platform may also be utilized for Teacher’s
Professional Development through e-content. CIET will be strengthened to promote and expand
DIKSHA as well as other education technology initiatives. Suitable equipment will be made available
to teachers at schools so that teachers can suitably integrate e-contents into teaching-learning
practices. Technology-based education platforms, such as DIKSHA/SWAYAM, will be better
integrated across school and higher education, and will include ratings/reviews by users, so as to
enable content developers create user friendly and qualitative content.

23.7. Particular attention will need to be paid to emerging disruptive technologies that will
necessarily transform the education system. When the 1986/1992 National Policy on Education was
formulated, it was difficult to predict the disruptive effect that the internet would have brought. Our
present education system's inability to cope with these rapid and disruptive changes places us
individually and nationally at a perilous disadvantage in an increasingly competitive world. For
example, while computers have largely surpassed humans in leveraging factual and procedural
knowledge, our education at all levels excessively burdens students with such knowledge at the
expense of developing their higher-order competencies.

23.8. This policy has been formulated at a time when an unquestionably disruptive technology -
Artificial Intelligence (AI) 3D/7D Virtual Reality - has emerged. As the cost of Al-based prediction
falls, Al will be able to match or outperform and, therefore, be a valuable aid to even skilled
professionals such as doctors in certain predictive tasks. Al's disruptive potential in the workplace is
clear, and the education system must be poised to respond quickly. One of the permanent tasks of the
NETF will be to categorize emergent technologies based on their potential and estimated timeframe
for disruption, and to periodically present this analysis to MHRD. Based on these inputs, MHRD will
formally identify those technologies whose emergence demands responses from the education
system.

23.9. In response to MHRD's formal recognition of a new disruptive technology, the National
Research Foundation will initiate or expand research efforts in the technology. In the context of Al,
NRF may consider a three-pronged approach: (a) advancing core Al research, (b) developing and
deploying application-based research, and (c) advancing international research efforts to address
global challenges in areas such as healthcare, agriculture, and climate change using Al.
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23.10. HEIs will play an active role not only in conducting research on disruptive technologies but
also in creating initial versions of instructional materials and courses including online courses in
cutting-edge domains and assessing their impact on specific areas such as professional education.
Once the technology has attained a level of maturity, HEIs with thousands of students will be ideally
placed to scale these teaching and skilling efforts, which will include targeted training for job
readiness. Disruptive technologies will make certain jobs redundant, and hence approaches to skilling
and deskilling that are both efficient and ensure quality will be of increasing importance to create and
sustain employment. Institutions will have autonomy to approve institutional and non-institutional
partners to deliver such training, which will be integrated with skills and higher education
frameworks.

23.11. Universities will aim to offer Ph.D. and Masters programmes in core areas such as Machine
Learning as well as multidisciplinary fields “Al + X” and professional areas like health care,
agriculture, and law. They may also develop and disseminate courses in these areas via platforms,
such as SWAYAM. For rapid adoption, HEIs may blend these online courses with traditional
teaching in undergraduate and vocational programmes. HEIs may also offer targeted training in low-
expertise tasks for supporting the Al value chain such as data annotation, image classification, and
speech transcription. Efforts to teach languages to school students will be dovetailed with efforts to
enhance Natural Language Processing for India’s diverse languages.

23.12. As disruptive technologies emerge, schooling and continuing education will assist in raising
the general populace’'s awareness of their potential disruptive effects and will also address related
issues. This awareness is necessary to have informed public consent on matters related to these
technologies. In school, the study of current affairs and ethical issues will include a discussion on
disruptive technologies such as those identified by NETF/MHRD. Appropriate instructional and
discussion materials will also be prepared for continuing education.

23.13. Data is a key fuel for Al-based technologies, and it is critical to raise awareness on issues of
privacy, laws, and standards associated with data handling and data protection, etc. It is also
necessary to highlight ethical issues surrounding the development and deployment of Al-based
technologies. Education will play a key role in these awareness raising efforts. Other disruptive
technologies that are expected to change the way we live, and, therefore, change the way we educate
students, include those relating to clean and renewable energy, water conservation, sustainable
farming, environmental preservation, and other green initiatives; these will also receive prioritized
attention in education.

24. Online and Digital Education: Ensuring Equitable Use of Technology

24.1. New circumstances and realities require new initiatives. The recent rise in epidemics and
pandemics necessitates that we are ready with alternative modes of quality education whenever and
wherever traditional and in-person modes of education are not possible. In this regard, the National
Education Policy 2020 recognizes the importance of leveraging the advantages of technology while
acknowledging its potential risks and dangers. It calls for carefully designed and appropriately scaled
pilot studies to determine how the benefits of online/digital education can be reaped while addressing
or mitigating the downsides. In the meantime, the existing digital platforms and ongoing ICT-based
educational initiatives must be optimized and expanded to meet the current and future challenges in
providing quality education for all.

24.2. However, the benefits of online/digital education cannot be leveraged unless the digital divide is
eliminated through concerted efforts, such as the Digital India campaign and the availability of
affordable computing devices. It is important that the use of technology for online and digital
education adequately addresses concerns of equity.

24.3. Teachers require suitable training and development to be effective online educators. It cannot be
assumed that a good teacher in a traditional classroom will automatically be a good teacher in an
online classroom. Aside from changes required in pedagogy, online assessments also require a
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different approach. There are numerous challenges to conducting online examinations at scale,
including limitations on the types of questions that can be asked in an online environment, handling
network and power disruptions, and preventing unethical practices. Certain types of courses/subjects,
such as performing arts and science practical have limitations in the online/digital education space,
which can be overcome to a partial extent with innovative measures. Further, unless online education
is blended with experiential and activity-based learning, it will tend to become a screen-based
education with limited focus on the social, affective and psychomotor dimensions of learning.

24.

4. Given the emergence of digital technologies and the emerging importance of leveraging

technology for teaching-learning at all levels from school to higher education, this Policy
recommends the following key initiatives:

(a)

Pilot studies for online education: Appropriate agencies, such as the NETF, CIET, NIOS,
IGNOU, IITs, NITs, etc. will be identified to conduct a series of pilot studies, in parallel, to
evaluate the benefits of integrating education with online education while mitigating the
downsides and also to study related areas, such as, student device addiction, most preferred
formats of e-content, etc. The results of these pilot studies will be publicly communicated and
used for continuous improvement.

(b) Digital infrastructure: There is a need to invest in creation of open, interoperable, evolvable,

(c)

public digital infrastructure in the education sector that can be used by multiple platforms and
point solutions, to solve for India’s scale, diversity, complexity and device penetration. This will
ensure that the technology-based solutions do not become outdated with the rapid advances in
technology.

Online teaching platform and tools: Appropriate existing e-learning platforms such as
SWAYAM, DIKSHA, will be extended to provide teachers with a structured, user-friendly, rich
set of assistive tools for monitoring progress of learners. Tools, such as, two-way video and two-
way-audio interface for holding online classes are a real necessity as the present pandemic has
shown.

(d) Content creation, digital repository, and dissemination: A digital repository of content

including creation of coursework, Learning Games & Simulations, Augmented Reality and
Virtual Reality will be developed, with a clear public system for ratings by users on effectiveness
and quality. For fun based learning student-appropriate tools like apps, gamification of Indian art
and culture, in multiple languages, with clear operating instructions, will also be created. A
reliable backup mechanism for disseminating e-content to students will be provided.

(e) Addressing the digital divide: Given the fact that there still persists a substantial section of the

S

population whose digital access is highly limited, the existing mass media, such as television,
radio, and community radio will be extensively used for telecast and broadcasts. Such educational
programmes will be made available 24/7 in different languages to cater to the varying needs of
the student population. A special focus on content in all Indian languages will be emphasized and
required; digital content will need to reach the teachers and students in their medium of
instruction as far as possible.

Virtual Labs: Existing e-learning platforms such as DIKSHA, SWAYAM and
SWAYAMPRABHA will also be leveraged for creating virtual labs so that all students have
equal access to quality practical and hands-on experiment-based learning experiences. The
possibility of providing adequate access to SEDG students and teachers through suitable digital
devices, such as tablets with pre-loaded content, will be considered and developed.

(g) Training and incentives for teachers: Teachers will undergo rigorous training in learner-centric

pedagogy and on how to become high-quality online content creators themselves using online
teaching platforms and tools. There will be emphasis on the teacher’s role in facilitating active
student engagement with the content and with each other.
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(h) Online assessment and examinations: Appropriate bodies, such as the proposed National
Assessment Centre or PARAKH, School Boards, NTA, and other identified bodies will design
and implement assessment frameworks encompassing design of competencies, portfolio, rubrics,
standardized assessments, and assessment analytics. Studies will be undertaken to pilot new ways
of assessment using education technologies focusing on 21* century skills.

(i) Blended models of learning: While promoting digital learning and education, the importance of
face-to-face in-person learning is fully recognized. Accordingly, different effective models of
blended learning will be identified for appropriate replication for different subjects.

(j) Laying down standards: As research on online/digital education emerges, NETF and other
appropriate bodies shall set up standards of content, technology, and pedagogy for online/digital
teaching-learning. These standards will help to formulate guidelines for e-learning by States,
Boards, schools and school complexes, HEISs, etc.

24.5 Creating a Dedicated Unit for Building of World Class, Digital Infrastructure,
Educational Digital Content and Capacity

Technology in education is a journey and not a destination and capacity will be needed to orchestrate
the various ecosystem players to implement policy objectives. A dedicated unit for the purpose of
orchestrating the building of digital infrastructure, digital content and capacity building will
be created in the Ministry to look after the e-education needs of both school and higher
education. Since technology is rapidly evolving, and needs specialists to deliver high quality
e-learning, a vibrant ecosystem has to be encouraged to create solutions that not only solve
India’s challenges of scale, diversity, equity, but also evolve in keeping with the rapid
changes in technology, whose half-life reduces with each passing year. This centre will,
therefore, consist of experts drawn from the field of administration, education, educational
technology, digital pedagogy and assessment, e-governance, etc.

Part IV. MAKING IT HAPPEN

25. Strengthening the Central Advisory Board of Education

25.1. Achieving successful implementation of this policy demands a long-term vision, availability of
expertise on a sustained basis, and concerted action from all concerned encompassing National, State,
institutional, and individual levels. In this context, the Policy recommends strengthening and
empowering the Central Advisory Board of Education (CABE) which will have a much greater
mandate and not only a forum for widespread consultation and examination of issues relating to
educational and cultural development. The remodeled and rejuvenated CABE shall also be
responsible for developing, articulating, evaluating, and revising the vision of education in the
country on a continuous basis, in close collaboration with MHRD and the corresponding apex bodies
of States. It shall also create and continuously review the institutional frameworks that shall help
attain this vision.

25.2. To bring the focus back on education and learning, it is desirable that the Ministry of Human
Resource Development (MHRD) be re-designated as the Ministry of Education (MoE).

26. Financing: Affordable and Quality Education for All

26.1. The Policy commits to significantly raising educational investment, as there is no better
investment towards a society’s future than the high-quality education of our young people.
Unfortunately, public expenditure on education in India has not come close to the recommended level
of 6% of GDP, as envisaged by the 1968 Policy, reiterated in the Policy of 1986, and which was
further reaffirmed in the 1992 review of the Policy. The current public (Government - Centre and
States) expenditure on education in India has been around 4.43% of GDP (Analysis of Budgeted
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Expenditure 2017-18) and only around 10% of the total Government spending towards education
(Economic Survey 2017-18). These numbers are far smaller than most developed and developing
countries.

26.2. In order to attain the goal of education with excellence and the corresponding multitude of
benefits to this Nation and its economy, this Policy unequivocally endorses and envisions a
substantial increase in public investment in education by both the Central government and all State
Governments. The Centre and the States will work together to increase the public investment in
Education sector to reach 6% of GDP at the earliest. This is considered extremely critical for
achieving the high-quality and equitable public education system that is truly needed for India's future
economic, social, cultural, intellectual, and technological progress and growth.

26.3. In particular, financial support will be provided to various critical elements and components of
education, such as ensuring universal access, learning resources, nutritional support, matters of
student safety and well-being, adequate numbers of teachers and staff, teacher development, and
support for all key initiatives towards equitable high-quality education for underprivileged and socio-
economically disadvantaged groups.

26.4. In addition to one-time expenditures, primarily related to infrastructure and resources, this
Policy identifies the following key long-term thrust areas for financing to cultivate an education
system: (a) universal provisioning of quality early childhood care education; (b) ensuring
foundational literacy and numeracy; (c) providing adequate and appropriate resourcing of school
complexes/clusters; (d) providing food and nutrition (breakfast and midday meals); (e) investing in
teacher education and continuing professional development of teachers; (f) revamping colleges and
universities to foster excellence; (g) cultivating research; and (h) extensive use of technology and
online education.

26.5. Even the low level of funding on education in India, is frequently not spent in a timely manner
at the District/institution level, hampering the achievement of the intended targets of those funds.
Hence, the need is to increase efficiency in use of available budget by suitable policy changes.
Financial governance and management will focus on the smooth, timely, and appropriate flow of
funds, and their usage with probity; administrative processes will be suitably amended and
streamlined so that the disbursal mechanism may not lead to a high volume of unspent balances. The
provisions of GFR, PFMS and ‘Just in Time’ release to implementing agencies will be followed for
efficient use of government resources and avoiding parking of funds. Mechanism of performance-
based funding to States / HEIs may be devised. Similarly, efficient mechanism will be ensured for the
optimal allocation and utilization of funds earmarked for SEDGs. The new suggested regulatory
regime, with clear separations of roles and transparent self-disclosures, empowerment and autonomy
to institutions, and the appointment of outstanding and qualified experts to leadership positions will
help to enable a far smoother, quicker, and more transparent flow of funds.

26.6. The Policy also calls for the rejuvenation, active promotion, and support for private
philanthropic activity in the education sector. In particular, over and above the public budgetary
support which would have been otherwise provided to them, any public institution can take initiatives
towards raising private philanthropic funds to enhance educational experiences.

26.7. The matter of commercialization of education has been dealt with by the Policy through
multiple relevant fronts, including: the ‘light but tight’ regulatory approach that mandates full public
self-disclosure of finances, procedures, course and programme offerings, and educational outcomes;
the substantial investment in public education; and mechanisms for good governance of all
institutions, public and private. Similarly, opportunities for higher cost recovery without affecting the
needy or deserving sections will also be explored.

27. Implementation

27.1. Any policy’s effectiveness depends on its implementation. Such implementation will require
multiple initiatives and actions, which will have to be taken by multiple bodies in a synchronized and
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systematic manner. Therefore, the implementation of this Policy will be led by various bodies
including MHRD, CABE, Union and State Governments, education-related Ministries, State
Departments of Education, Boards, NTA, the regulatory bodies of school and higher education,
NCERT, SCERTs, schools, and HEIs along with timelines and a plan for review, in order to ensure
that the policy is implemented in its spirit and intent, through coherence in planning and synergy
across all these bodies involved in education.

27.2. Implementation will be guided by the following principles. First, implementation of the spirit
and intent of the Policy will be the most critical matter. Second, it is important to implement the
policy initiatives in a phased manner, as each policy point has several steps, each of which requires
the previous step to be implemented successfully. Third, prioritization will be important in ensuring
optimal sequencing of policy points, and that the most critical and urgent actions are taken up first,
thereby enabling a strong base. Fourth, comprehensiveness in implementation will be key; as this
Policy is interconnected and holistic, only a full-fledged implementation, and not a piecemeal one,
will ensure that the desired objectives are achieved. Fifth, since education is a concurrent subject, it
will need careful planning, joint monitoring, and collaborative implementation between the Centre
and States. Sixth, timely infusion of requisite resources - human, infrastructural, and financial - at the
Central and State levels will be crucial for the satisfactory execution of the Policy. Finally, careful
analysis and review of the linkages between multiple parallel implementation steps will be necessary
in order to ensure effective dovetailing of all initiatives. This will also include early investment in
some of the specific actions (such as the setting up of early childhood care and education
infrastructure) that will be imperative to ensuring a strong base and a smooth progression for all
subsequent programmes and actions.

27.3. Subject-wise implementation committees of experts in cooperation and consultation with other
relevant Ministries will be set up at both the Central and State levels to develop detailed
implementation plans for each aspect of this Policy in accordance with the above principles to
achieve the goals of the Policy in a clear and phased manner. Yearly joint reviews of the progress of
implementation of the policy, in accordance with the targets set for each action, will be conducted by
designated teams constituted by MHRD and the States, and reviews will be shared with CABE. In the
decade of 2030-40, the entire policy will be in an operational mode, following which another
comprehensive review will be undertaken.
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Abbreviations
ABC Academic Bank of Credit
Al Artificial Intelligence
AC Autonomous degree-granting College
AEC Adult Education Centre
API Application Programming Interface
AYUSH Ayurveda, Yoga and Naturopathy, Unani, Siddha and Homeopathy
B.Ed. Bachelor of Education
BEO Block Education Officer
BITE Block Institute of Teacher Education
BoA Board of Assessment
BoG Board of Governors
BRC Block Resource Centre
B.Voc Bachelor of Vocational Education
CABE Central Advisory Board of Education
CBCS Choice Based Credit System
CBSE Central Board of Secondary Education
CIET Central Institute of Educational Technology
CMP Career Management and Progression
CoA Council of Architecture
CPD Continuous Professional Development
CRC Cluster Resource Centre
CWSN Children With Special Needs
DAE Department of Atomic Energy
DBT Department of Biotechnology
DEO District Education Officer
DIET District Institute of Education and Training
DIKSHA Digital Infrastructure for Knowledge Sharing
DSE Directorate of School Education
DST Department of Science and Technology
ECCE Early Childhood Care and Education
EEC Eminent Expert Committee
GCED Global Citizenship Education
GDP Gross Domestic Product
GEC General Education Council
GER Gross Enrolment Ratio
GFR General Financial Rule
HECI Higher Education Commission of India
HEGC Higher Education Grants Council
HEI Higher Education Institutions
ICAR Indian Council of Agricultural Research
ICHR Indian Council of Historical Research
ICMR Indian Council of Medical Research
ICT Information and Communication Technology
IDP Institutional Development Plan
IGNOU Indira Gandhi National Open University
1M Indian Institute of Management
1T Indian Institute of Technology
IITI Indian Institute of Translation and Interpretation
ISL Indian Sign Language
ITI Industrial Training Institute
M.Ed. Master of Education
MBBS Bachelor of Medicine and Bachelor of Surgery
MERU Multidisciplinary Education and Research Universities
MHFW Ministry of Health and Family Welfare
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MHRD
MoE
MOOC
MOU
M. Phil
MWCD
NAC
NAS
NCC
NCERT
NCF
NCFSE
NCFTE
NCIVE
NCPFECCE
NCTE
NCVET
NETF
NGO
NHEQF
NHERC
NIOS
NIT
NITI
NPE
NPST
NRF
NSQF
NSSO
NTA
OBC
ODL
PARAKH
PCI
PFMS
Ph.D
PSSB
PTR
R&I
RCI
RPWD
SAS

SC
SCDP
SCERT
SCF
SCMC
SDG
SDP
SEDG
SEZ
SIOS
SMC
SQAAF
SSA
SSS

Ministry of Human Resource Development

Ministry of Education

Massive Open Online Course

Memorandum of Understanding

Master of Philosophy

Ministry of Women and Child Development

National Accreditation Council

National Achievement Survey

National Cadet Corps

National Council of Educational Research and Training
National Curriculum Framework

National Curriculum Framework for School Education
National Curriculum Framework for Teacher Education
National Committee for the Integration of Vocational Education
National Curricular and Pedagogical Framework for Early Childhood Care and Education
National Council for Teacher Education

National Council for Vocational Education and Training
National Educational Technology Forum
Non-Governmental Organization

National Higher Education Qualifications Framework
National Higher Education Regulatory Council
National Institute of Open Schooling

National Institute of Technology

National Institution for Transforming India

National Policy on Education

National Professional Standards for Teachers

National Research Foundation

National Skills Qualifications Framework

National Sample Survey Office

National Testing Agency

Other Backward Classes

Open and Distance Learning

Performance Assessment, Review and Analysis of Knowledge for Holistic development
Pharmacy Council of India

Public Financial Management System

Doctor of Philosophy

Professional Standard Setting Body

Pupil Teacher Ratio

Research and Innovation

Rehabilitation Council of India

Rights of Persons with Disabilities

State Achievement Survey

Scheduled Caste(s)

School Complex/Cluster Development Plans

State Council of Educational Research and Training
State Curricular Framework

School Complex Management Committee

Sustainable Development Goal

School Development Plan

Socio-Economically Disadvantaged Group

Special Education Zone

State Institutes of Open Schooling

School Management Committee

School Quality Assessment and Accreditation Framework
Sarva Shiksha Abhiyan

Simple Standard Sanskrit
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SSSA

ST

STEM
STS
SWAYAM
TEI

TET
U-DISE
uGC
UNESCO
UT

VCI

State School Standards Authority

Scheduled Tribe(s)

Science, Technology, Engineering, and Mathematics
Sanskrit Through Sanskrit

Study Webs of Active Learning for Young Aspiring Minds
Teacher Education Institution

Teacher Eligibility Test

Unified District Information System for Education
University Grants Commission

United Nations Educational, Scientific and Cultural Organization
Union Territory

Veterinary Council of India
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T gaT SR aTaT 3 1T 3R 37 garsft 1 I=ar quraargul Afdd ek Suas
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TS [ABHRI <= T4 & Y- g1 B 1 Ta do! rfaarisff § § Th a1 Bt 3R
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AR 3R af¥ye arifRufast & dig 7fa I a1 @ aRad=t @t aoig ¥ T8 w31 81 a1 8 %
I, S o R W1 38T &, 39 o) URd & 3R 1Y €1 3 Idd Tea 767 &7 & it W |
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JAT-GHIYM 3R difdhe Td WA FU § Ira-1 IRd, fafay fawat & s sfadeef
& U, $ 741 9d Ul SR T SR $I Y 3R Faardr gRiifaat a1 &= § Suan o
TR | Sexd g T Rreron ufosan Riemdf-osfsa g1, forman, @ie, srua 3iR dare & SR
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g1 Tnfee, Rienffal # Afdwar, afbedr, won iR Yagaitaar fawfia wt a1ty 3R
1Y g1 AR & foTT e a1 a1fe Tl
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FTTRIT ST 3R IR e & Arend J R o I=aaw ouras, sfevdt ok Req &
3RAgdr a1 dTel Td JYURI & ST UreT ST a1fgu|

2040 TP YRA & foQ T U FR1ef Yomelt &7 ded g1 a1fed S o foddt @ U 181 8, T
Tt fRren e ofet fardt +ft amfore SR e guyfly ¥ Tey aq ara Rienfiat o
JHM ¥4 § are Joral &1 e Iuas g1l

gg P R Hifr 2020, 2147 AdTed] B ugen g Hifd 8 forgedT ded sUR < & fadbr™
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YR P RHIR I@d gy, 2191 el &1 e & fu snwiendds aedi, vFd Taston
43N €, b Taior § e orawyt, 39% e iR oy gfed, Gt uelf & gur Sik
g3 T YT 3Gl 5 | AP e fifd ydes aafda § fAfgd e emarstt & fawm
wR 3Ry 9R I 31 T8 R 0 Rigia W snuiikd § & Rien ¥ 7 Haa werar siR
TR SRt g emdrel & Y-y IR TR DI dlfchd 3R JHTT-THTHT
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1t safdd &1 o g1 Saa g
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forsett Hifaat
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3R ffard Rrer ifafad 2009 T & oA Ardifie aRMYE e gay == 8 S
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HIRIG, Afd® T 3R YR 8| IUDT I T IAEGH ATl DI IR HAT § Siifs
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& forg fafay TR & SMya Iuas TR I1d g SR S8l IR & forg o/ gt eia
3R I T IUAH €1 T TS SR 3T U e I o1 98 g1 a1fgul
JUIf, Ty g fafte d=ul & o ok e & 87 TR R NRER el 989 3R IH-ag
IS g

Tayd Rigid S 98 WR TR e yomett 3iR w1y & safdartd TR 1 61 AR &,

D
+ g g @) fafkry eransit & wiefa, vgar™ iR 39% e 3 WAy &A1 -

el 3R TR B 37 emaslt F ufd Jag=ha s T R 3 s

BTG SR 3 &marsft & Iud wattiior fawmg wR off 1 &= &

< ATl ARG 3R TSI B Faiterd waftedr 31 - Sy @i 9 Ha
3 o WIERAT 3R TR S YRIA & JaYd DIl Bl BRI HR T |

< A, dife Rrenffal § 396 I & dR-aid 3R SRHH S g4 B &l
B, 3R 3T IRE 9 (U ufquT 3R Sl & SR Sitad # S(U=T I g1 b,

< Bl AR o & o9, uesumd SR UIeidR el & &9, deaiie 3R
Reifore grrei, 3nfe & i HIE WY rema 7 g, o9 719 &9 & 9 gieRs
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<+ fRrem e ardwe dar g [uEayul Ren 9@ uga @ U I &1 Afas
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JAAF A 3 Y 6 T8 Bt IY & I 10 + 2 dQ g B A 761 § Fiifr 6 I & T B
Hefl 1 | Uaw f&ar S 81 U 5+3+3+4 &/ H 3 99 & g Pl WHA R RS
TR T 3R e GIRNS) B T Holgd g1 HI S a1 T § oy i
TADR T BT [dH I8k 8, d Tgck SUAredi gIRIA & b 3R G 8l |

1. YRS IreurawyT 3@HTa 3T e : Wiwa ot Hia

1.1 5 & AR BT 85 U= (9T 6 T8 BT a1V Yd g1 g1 Il & | =il o AR
¥ 3o fawm iR IR gfa & YRR F=7 & T 39F RS 6 auf &1 Agayuf
AT AT 8 | aaaH 90 3§, faRiy w0 § Jmmfores- e w0 ¥ dfd gsyfi & sRie! gl
& g, Ul IR STaRIT SEHTd SR 1&g Iuasy 8l g1 S9fee satg o
3% HA  SUD! Ugd o & G Il d g1 Gbdl g oy aHt Sl i Afere vomelt o
YT T 3R TRaED! B & JAM AR 1 o'l | SHRIS FHaaqdr, Jaar RAfud &= &
Y G AT Bl bl & | RIS STearawyT faw, SauTd o o Torasrgu fRien
& ETHS UG B oleg d STeg, F20 81 a8 2030 ¥ gd, Iuatsy fasar ST a1fgy, drfes
g AT fooar o1 9 b ugeh de & uaxr g ara 9t o= whalt e & fore ot a_e
I TR E

1.2 SURIE & T U T T, dgATAM, Tg-TR, Wad-3etia, Tfafafer-snemd, sik
I ST TR ST M fovar Tar 81 O Si&R, HTwT, TRe, el ¥, SR, SR Td
3TITSR Wa, Ugferdl iR dAifhes Tra, T oo &1 &, e, e, omg =g
o, Red, Ared, Hayda, Iita duT 3= Tafafedl @l M Hd §U 3D 1Y 3=
o S gIioie &rf, A ddedl, s agR, RIPER, Afdwd, afddrd ik
qaod tawsdl, g # &1 ST 3R SO WganT & g w1 R off e Hfgd
a1 mar g1 SIRfS &1 9HT I T &1 IRING-Hifde faem, demee e,
JAS-HaTHB-Ala® [dhN, IRPae e, dae & e uRMYNE |, deRdr iR
IRATHS 4 & fabra § 3ifrerdd uRome} &) UTe &A1 3|

1.3 TTUIR3IRET GRT 8 TN Bt Mg ad & Il F=f & foIE g1 U H URMNS STearaRiT &t
e & T U Ip Y UreuHH 3R e g @ idiursdds) fawiia farar smem,
314fq 0-3 9 & s & AU TP I-HHad 3R 3-8 T & AW T 37 qa-HHadh B
faerg fobar S| IWied R=AERT & SrguR, SRS AP SR SiRighy TaaR wd
Jarad wAreft IR A MY B WA B R =0, 37 guisfi & off URd H &%
YdTfecdl ¥ STeTawdT &1 fR1e & fawm & o 99« g 3R 3 R wRorisit # faw iR g8
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g R ®a, e, Biadr, @, 1Mid, 3R 9gd oo Wit § 31 vl & 7o = 3
ot forar Sem | Rien &1 98 disd Adl-MUar aFl & SY-91y fivEaret o fau +f T
Tnfesies & U H HH BT

1.4 YRA & TNUEG WP d W S T IR TUIGHT a1 SUTs SR & oy wraifie
Ugd YT o1 98¢ AT g ISH URMS STedrawi] H SauTd 3R & oy Agarsmial
&I qH Ugd YA1Ad B o forg 39 It BT I ugam gnm | fUse i@l sk 37 &l )R
ORIy &= SR Urufiedr -t g St I SR offfes & U ¥ fiss g1 fawgd $iR
T SIS TRIMT gRT SURAE Yomeht &) A fpar Sem /s (@) uga | 1ot fawga
3R TR U I 3fbd I g ATHaiSal & Ao I (@) muihe faeneal & v fRud
SfTaTfedt & Arend ¥ () Yd Uit faeneadl, S HH ¥ HH 5 ¥ 6 98 T H, 3R
TTyTies foemerdl & ar fUd €, 37 T § (9) 3l 9 3¢ W-3hd & HIe9H ¥ 39 AN
forar Sem | & i e SRAE & ureusma SR fRigur § ufkiféa weanial/ Riems! o
ol B3|

1.5 RIS STerawyT AT 3R e GSHts) &t ArdHiftie ugd & forg, sivHare! dal
D IARIUE & GAE oid, W & IuSR0 3R guf U § UG sivHare!
W/ﬁ&ﬁ%muwmmlmamﬁm&w%mw%
Y 3w g ¥ fEoe fohan gof gaeR, Sra-gay iR Fftfd ya= g siars! seal
H g Al ¥ WX Tded S - R U RIF WS WAl & Redt ok I 9
o, aIfep SfivHaTS! i & UTUTHe X dll § ThHUl B A ST off Hob | Hansal
DI Tpd IRIRT / TET, H I RE ¥ Udbigd a1 ST $iR SivHargt s, Ardr-fdr $ik
el & 7o / I & AT HRIwH! B IRER - YN oA o forg SHfa faar s |

1.6 U8 URGET H1 718 & B 5 I8 D1 31V U &R T Udh URIYSE Hefl T "draanedsl”
(Gl b & 1 T Ugd 8) ¥ RIMARd g SR fo9d T SIS 9y g 8 aar) wam &
R B! GBI = J Q- 31eTRd e iR senla giH1 anfee, foad dmrasd, Yiaids
3R RN gmarsf SR URMIG WERdT 3R WS- f[AHRA I W & disd foar
SITET | IR & (HEATE) HIoH HriwH &I urfie faameg & Iqry-Try qant semsf de off
faeia fear o =ifdu) g & faerg & ARFA SR o -uieor St SfHare!
TR T U B, I WIS Woall B daR BTSN &b ST b Y U FHR1T SITe|

1.7 SRS et & LI FSR B! dIR B & AW AT SrisAal /el o
TSRS GRT [A®RId Uredsha/RIEU-TURAd hHadh & IR T AT diidb 4
UfRIeror faar S 10 + 2 3R ITY e Trgar ard TS BrieE /Rerd Bl
S & 6 AEH BT UHIUIUT HRIGH HIAT ST 3R HH QeifOrs Tadr 3G ardl ol
TP TN DT ST HRIGH HIT T SRTH URMS JTeRd, =T 3R SHRAE & 3
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URiffTes ggqasl !t =nfia fovan smam | 39 Srisd! &1 fSfoied / Ry A1eg| ¥ Sicied
T & FIY-T1Y W BIF & HEOH J IATT o Gbal 5, orad et Y 3 adae
SR B gAqH AU & 1Y SUNITS ATdl W H+ § Fglord fBa argft | sivare!
FHAGH / et & SUiTs U1 & e faur & Fawex R dex gRT Hex fan
ST SR RO Jied & e &0 & $7 U6 [k et ot gam fufafy & =
IRHRI B TRUI-[ARNY H s UiRiemr, ArieR= & saaRil 3R HRaR Afthr & Sifd
RYP TR & S/HE 3R Riem & forw rawlRies U § arg Rl & S o
TIR BT =R 3 FRerp! 3t RS araaiiis duRl iR SU% Idd aaTie f[deTy
@RS F o sirazae gt o1 +f faer far smem)

1.8 SHIE 3l WNUEG o A 3fcard dga & &t snym=mansi & of Y= foar S|
Sy ¥ SRR BT UBIPpd B 3R 34 AR HA B Ul S 4T MY faavor &
ot gt gt

1.9 RIS ureasmH 3R Rieur-fAfd & SwieRt AMa dueq f9erg vy &t gt arfe
Tt faRed & ATy § gd-Tnfie faeed % 39! FRaRdl 9T @i off I SR
&M & TaYd e W & bisd fBar o Td | IRMYS STeaTaRiT S@UT 3R e
TSI H1 TSI 3R foparaa Aa I9meq ey w#amey, dfge 3R a1a fae™
(ExgHE, WA 3R IRAR Hem HAAY (THIGUHhSSY), 3R ST &1 e
RIS ¥ ¥ fHar S| e e § URfYeS STearaRil qaHTd SR e & gare
UHIHRUl T4 ad ANGRH & ot Toh oY 9ged 1 dd (CR& BIN) &1 16 fhar
STE |

2. gFard AiERdr Td SEI-9F: $ied & iU ue arentiae smaadar iR
gdzrd

2.1 it foemrerdt & SHE gRT Uen 3R fore oiR WRenelt & W1y @ g dfsan oA
HI T M B ol e F 3R Sfia-1R ARad 387 &1 gHare @t 8 ok ufawr o
IR &t T gderd oft 81 eTarifer, faftd TR, Ty 8 TR-IRBRT Tdeuit ¥ I8 doba
fiyeran 2 6 &9 adum § diem &) we iR gren @ S R §1 adA | urufie e
T 937 Te | Rrenfiat 7 - ot s e 5 axie 9§ ot oiftie §- i ard! wer
3R T=AT-3H i Tl TaT §: Ui U I bl AR O Dl UeH, JHSH 3R 3idl & 1Y
AarE SIS 3R geTd o34 &1 & Y 781 21
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2.2 9t F= & U Hayd FERAT SR IBA-IM I U BT bl €U I Th AP
IR §= oI g A WR U o1 aTdl dTehierds SUTdl SR X @6 & W1y Sfedrafd
# U forar S (SR U@ BT B BE-3 9% Jayd WeRdl R G-I &
AP ¥ J U H1 WA fbar 71 g) | fRem gonelt o gate urafiesdr 2025 do
Tt e o wraifiie qayd JeRd iR SBI-IM W ST SR IRae 3t
TSl STaRAHATS (37Td, FAYT TR TR TeI, foraT1 iR SHi) &f gk avd R
8! gAR faenffl & forw st Rfa urifies gt sue fog, wa d9reA fasr Hare
(TATTSIRST) gRT UIYfAe YR TR YR HI&RAT Ud FBITHDT W Uh AP fA=H
R a1 ST 39 AR Tt i iR SdR urufies faemes & qrdvifie
TAHT TIERAT 3R WS- & OTT AT AT HEMRIA UG B IRBR, 2025 TP U by
ST b+ Td TRU-9R Fafed ST 3R A& ST UgaH oxd gU SR SUD! WA B IRIab!
S 3R FRT &d U sifddia U foharag= e durR &t

2.3 Ty, et & Rad el & eg ¥ oieg 3R IS dio I X1 SE - faRy &0
T dferd &1 SR 9 & &, Sl Riefd-ar=d! &1 3UTd &R SaTal 81 a1 ofg] ATeRdT B ax
o 31, a8t =g R a1 =g v @ gk et & Fged 9 R Ok w0 3
& fear ST 91| a8 g fovar Se fob uds wha & Rigfe-faenfial &1 seuma
(@IET3R) 30:1 ¥ HH §1 3R AHIoIh-H T 9 dferd sl o Sifiddr arat &3 & Hal
T e - faeniiat &1 ergurd (d11em) 25:1 ¥ HH &1 Hefl WR ¥ d & gai &l Jaud
TreRdT 3R Te-3H Ram & 320 ¥ et o1 gad reaiide faery @ide) & gy
Taferd, Icifed SR uliférd fowan smam |

2.4 TSIl B gATE! WeRdT SR He-H W Hfaad e faar S SR R uRAE
3R Weafts Hd Ureaadl & GRM, U Aol dad XaTdd 3R e Jedid- Jorma
& 1Y faRY w0 § TS T o1 WG ¢ {1 S SR WrHr=aadt UeH, fores, die,
i, Siftig ok Tt Riq? R sifte eom Hfwa g foanffat &) 57 asf |
TTed PR & fod 39 WR ufafed sifafkad @ faan s oik a9 o) fafie dief R 34
foorat @ Saifera nfafafiat o ary fean S| geryd JreRdr Sk Tem-39 R AU RR 9§
SR 1 & fore Riere e Sk URMYe U ureu=al &1 9u RR ¥ fewmgA fear s

2.5 IHH THY H SRS Bt 94T 0 Ugd 81 8 & BRU Sl BT Th S fowdr uyd
T TOU UM & $S ol Sl 918 30 Tguredl ¥ s A §1 gufen Tiiisemed
3R TIRNE3MRE & GRT H& -1 & faenfial & fIu sfeudre= 3 A &1 W-MURd T@d
TR TS ST Se fored TfafaftEr SR adhge gt fomd ereR, @il rsg, 9,
DR, TAT 3Tfe; M BiTt | 37 Aleqd DI foha1f-ad B T Ul iR SfNHTESH! H1

12



T Rrer Hifd 2020

o IrTeM foram STE | S99 I8 gAY H1 § Aeg et i & foamdf w@a & o daR
gl

2.6 ¢ f3fTca gIpReaR BR Afas IR @lem R o Irerdr iR 9=-31 R
IAR-UIER aTel YAYHT BT Teb AP HSR Iuelest] DA S| Teb-iieh! el Pl
el & U T Hag & wUH Ugd TS T SU 3R R @] fasan simem | god
e SR faenfefa & offw yrrh srensh &1 off R FA & Su v B

2.7 309F A 99 UM W I 8] WA @ ¢l I8 TP 91 e g, Tt & forg wera iR
TRET-FTH U B & 39 Agayu R # fR1ep! &1 Jgai & & forg 9t aragie
XY BT TdT TR STQT | G 4R & {9 9§ Udl 9l § [ oid 9guTd! Th-gar 9
TRad-Rrard § I8 St YuTdl 81 §1 39 TSR, Ui et 3f quva # iR JRa
Teqsit &1 Ifd eaH e el BEl & forw feR o &) U Wi sk aeyuf
Tfafaf & T & for off Tavdl 81 [T 3R IR-RIFHG gHi UhR & R ddfead &
e 30 o8 QUM & S & YT A4 S84 SINH S5/ ST afe 9e™ &1 U
&R g fhdt T B &l UgH & T Ufdes 81 9Y, df 399 <X &1 uRexy i &
gad SE 3R 39 =M &1 Afd Uidfed 3R JmiF foar STem| g 39 TRE &
801 Yhe & SR YHd TI&RdT SR WS- P! FgIal ¢ & [A¢ 39 dabTd AP
e 8, feR el iR aifeas &1 961a1 &1 & fag 7dH Afed [T 9 | [daR
HR Ghd g, 1Y gt 1Y et ol gue= <7 & A 3 S +f & IR Iahd g |

2.8 Tt YR iR Ryt & feeay 3R IRuTee a1 Wi 3R It TR &
faenfiat & fo @ d SR RIFT Td@Tad & ot A § Y Sudsy Sl S o
foTT SIS AR IR U & TG (HTTHATIAR qh-te! dag ) H HRarg
S| <X WR H g & Wpid & A & forg ideie iR Wpd Jeadad &l [
forar S| fefSied gramrerd ot wifid f6d ST wial O 3pd argskt F RIGAT 9
e &1 off a4 I Sl el UG & TYT 3BT M T Uhd § | g dad & Ued 31
Rpall/ATaee dAseRl H A Gobd & e UgA &1 TPl B UidTe e | Th g
TWd HagH Hifd TR &1 St ofiRk at wi, Hmwiet, TR SR et & gt di
JUAKIAT, Ugd, TOIGT 3R UTah! D! YA H3A & AU SATI® Ugd &1 St |

2.9 9F S HUINT T1 SRAV BId & a1 3 ek ®U J W= & 3wy g1 9 €1 39,
Il & QYT 3R WY ([HRIS W Ifgd) R &M faar Smem, gives HisH 8k sl
e ¥ Ui arfoe erfewatell, Freaer, oik THa e yomedt & werg &t yrfier
& Iry-gry e yurett & 3rerar fAfNs Tad Iurl & weH ¥ s foear s g
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e & S WHdl gRT g Hafid @Ry Sid § UET o 3R S99 e o= @
W HI8 SR fHU S| SqF 3famal, Fs IR LTI ¥ I8 IdT Iadl § & gag &
TfYe A=A & 91 $ $S °l A s IR GXpd vl &1 sreqg it gurdt Bl €, 39
IAGH AR JHTE THT T A ISTT ST Tehall §, TG Jag AR aIUex § a=di I R
T ATRaT 3R HIoH f&aT STY| STef U §U T HIoH & Sawil &1 THT el g1, agl
g1 Afp Ui fawen, S TS & Iy gwa/ s fAf¥a o1 s/ g TR R
JUAS THd U HRAT off Jhell | T Wahl sl & fa=y &0 F 100% SBIHRUT &
fore Wt ® Fafia Wy S e ST 3R g9e! TR & e e 18 SIRY faeg
S|

3.  QUSMSC Tal Bl TBAT HH BT 3R Jt Wi W g #1 Irdifas ugg
gffda s

3.1 G e gomeht & urfie dedl § g a8 gRd e § o ol &1 @ d | AmieA
Bl 3R 35 afd = 3 faemer Oo e | 94 fRiem S (3ra IeT e iR Rren &1
PR AT SRft uge & H1erd ¥ URd 2 81 & au # il Rrem o ary it
S BT TS U B H Ia-1a WIfd &1 g1 gTdifs, 91g & 3Hidbe S & ool
IR H 3gx1a Teeht @ MR el 1 3R SR I & | Bl Ta! I M3d] BT SR
90.9 UfARId &, STafd &, 9-10 3R 11-12 & IT g HHRT: Had 79.3% 3R 56.5% 5| T§
3fihs U8 <Wid & o g UR @ e 5 3R fax U J Fa 8 & aI¢ AHifhd Bl &1
U%h Heayul 3IaTd fR1&m Jomelt ¥ 18R g1 oIl g1 a9 2017-18 H TILHTHSN & 750 IS8
BT UBICE Ud o IUR, 6 F 17 T & g B Y & (AT 7 S aIdl Sl ! IAT 3.22
RIS B 37 S B! GYRYT G: FRem vomeht § e 9109 a1 X P gara wdfiddrn
BTl $9& I g1 2030 d Ul o ¥ Areaffie ¥R T 100% bl ATHid- 3UTd Wik
B b AT P 1Y 3T TG BT 3R U & SET BT JraeH3e & H HH HA1 ghm|
Ud-Tnufiies ¥ Fefl 12 I Bt e - araaniie Rien afgd 2w & gt 9= & ardviifie
Ugd 3R AR UG P & [T U 319 AP 4y fobar e

3.2 5d AR & ugd & Sl e s &1 fagreag o aroRit ok o & Sl Bl
SIAT3C B I b1 ST b | Ugal UHIET SR YA g gram UaH &Rl § difd qt
JET DY 3D AT I W-UHA Tt I Ha 12 a9 Joit TR R e 3R e el
fR1em o 8 Uop | 39 SHfaRed, Udd ¥R R affd ulRiféa fRiee Iudsy avE &
3{TaT faRIY @IS Pi SITT difes I8 AT fobdn S fos forsll S T a1 & i A
B BRI W@l ®I faya-iadr i & =i & Sl 3R T Hicje Wl &1 3994 3R
AR @b, TGl WA -6l ¢ a8l SMdRad Uadl Iod SR AR SHEENI faRuHR
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1T SETANI I R 3R GGG Ugd UG HRab [l ST qebdl § i il a=l
DI 3 Tpd | o 3R JHRIT TR dF Ug &1 AR Ha| Tarl Auigzl & =i 3R
fafaey uRfRufaal @ T d Bre a1d s=l &1 TIURT g & a0y dH o fau Rifded ars
& EANT ¥ dohicde 3R Tai [R1&fT &g R fby S|

3.3 W U ¢ & ool & ot s &t qguIiia gHd 81, 39 T 9gd & 9 ot
faenffal ot e st g f, wry-ary 3% AR & TR R TR @ gnt arfe ag
IR frar o1 9% f5 3 (@) Tpd A a1 @ | ¢ IR Iufd 81 @ § (@) STusse
A & Wlie R AR AN /W E A S I YT URT I e & g vafe gfaemy
3T ¢ | BISSYAA TSl § ABR Hafl 12 AP DI Wpall RN & SIRY 18 T8 DI 3T ahH
Tt I BT U T[ura aral fRIg UeH $HRA & U gRarE! giaur Iudsy FHR1s e |
UiRIferd fRrempt 3R HIH®! B Ul faaTad & & ST for e gH= B 3R 39
YIS o 1Y BT HR b | S 1Y Jg Wt ATEd fovar o woh fos wft fommeif faemera
3T R & 3R I @ &1 9 SR foran TR W feaai fdadl & qeadiawu ¥ s fafaa
AT TS/ TSR <A 3R RIGTRGT faHrT & Ui SR v amTfors srdddi
RS / % MR US IRBRI GRT YT 7T fafid 714 =1 o Aead 9 9 Haad Hd
DI B T WHdl 9 IS 8 Ihd g

3.4 59 U% 9R fOETeg &1 SfauRa- T aial 3R S ! UMfieR! H13d 8t S, df wel
&I O B GART HA & U FTH HAT R 3R BET B Hel A Sie [T Th
@YUl HTH I, difer B (AW ¥U ¥ dsfeail 3R qrmoiss-3ifie ®u ¥ dfad Tqg!
¥ faemdh) sk 3% T1ar-fdr woa & urflerdt & ufa st 3fa 9 @l 39 e
Aogd 99d 3R RITG UM & 9 & A1 PP el & 0 Tiearg womet &l
3Tl g, S 3 & & dH1d T oY STel grasiae & faviy & u 9 $ifd |

3.5 WHTSTD- 3 U A dfed Tl (THSSIo W A= SR dd U I OBl o1 e
T Heg B & U WHol &M & SR ® AGH §AFT I ol SUeiRe 3R
ST fRI&m & 3fex Rem & fafid I IUas g1 T | HRd & 3 garshf & fag St
fpdt M o Faffa U 9 35989 T8 R hd AFd SIS 3 U9 WplehT
@A3MME3TE) 3R Tl & 3T Wl gRT Ugd 3 s fewdy affmensiva) srdsn
o1 faR 3R Geiaur far smem, arfes T gareft & drad &t Sagdwarsfi & [0
a1 97 9 | TIMS3NTY U Iau HRIHH! & 3raar HuferRad srieal &Y ot iR
HAT : T, & 3R It TR DI e o Siuenikes o gome & Hefl 3, 5 3R 8 & SRR o
e e HTdHHE S B 10 3R 12 & RIR 3 AGINAS A& UI6ah Y / HADH;
3R TIF Rl 3R SHad-Had HRAGH| TIAESNTT P dol R AT WBRI Bl
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icied fobam S fs 9 o= Iodl § gd O MU e SxKiege 3t 3iud wBici
(THATSINTY) DI JRad P MR T TR Bl RITYAT B 3R &A1 il § IWigd
FRIPH 37 T &b SR T |

3.6. GHI, WBRI R R-WHRT TRA1ef, & forg fammeg & o & Wa w=7 & g
TP, A SR ATHITG-IRET & YR R ™Y fafguars &1 dienfed &4, 3R
e & JBfI® Hisd I &I AT ¢ & o pal & o Jaeh Frdl &1 gew
ST ST 39T Bl 399e R HH R difed T & aRomd ¥ J6iid $mseye
& R 31 Hfd Ml 399y Wefdia fafaw oo faviy &3 aw Wit g1 fomae
AT 8 H I fohdl T g1 Wl & o Afsdl &I W grgae foear S, o
TaeID- et Areiatal JHd &

3.7 9= & SfH H YUR & fore yayd faenfal oik Ter & wadadt v & uienfed
foraT SR S <A € - Woal A U-Us o= & o1y oef, ierdT e ok o
Hag og SHidRad BT SIfoTd a1, R 1 Rieon § Anferi ¢k Aae Iudsy &I,
fenffat &) sogamg e ArteRlT T, Uig fien S § Uig J1eRdl H JgaiT ST 3Nfe |
3 TP ¥ W@d & Yayd Al ok R THe & WX aRky AFR®! ¥ Iuged
ATl &1 UgaH Bt O 39 SE=T FY Gfd & RO WeR WaWas!, Jarga RSy
WHRT / 3 SR HHaAR], Yayd fqaniiat sk Rienfaei &1 1@ ey duR fear
ST

4. Tl W UToumH R AU : R THY, THipd, AT R
RIS g1 a1ee

5+3+3+4 & U fEOE # v d ursasd SR R&vr-xmd &) ifed s

4.1 IHa e & UreasHH SR QeUIH oid &I TAITSd fhdm S dTfds 3-8, 8-11, 11-14
3R 14-18 B IU & faf¥d vsTal R faenfat & fawra &1 Srert-sraT srawirsit & qarfas
I Tl 3R faeT &t TRexal IR I e fear S 9ah | gafen et fRiem & forg
UI6ghY 3R eI gt 3R UIedshH TURWET TS 5+3+3+4 fSomga § arfelRfa g,
fod d8d R BIEeRHd Wol( &l HFT | 3uiq Harel/Mi-3pd & 3 a1+ i
A H BT 1-2 T 2 91d, 3 9 8 I9 o Il Algd), IR ot (F&f 3-5, 8 T 11 TH & a=Al
Ifed), s Woa ©S (@em 6-8, 11 9 14 9 & F=! Figd), 3R Jbhs Wl (&1 9 T 12,
AT T I UgA BT H 9 3R 10 IR G H 11 3R 12, 14 F 18 98 & g Wied) WA
Euil
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4.2 BI3SYAT ol H gig gy adicll, 9g-%asia Wa / Tfafafdr smemia siegg= $iR o
Ugd i fpar mar for S3iiE & ureasd SR g nfia g 399 3 sIdeR,
RvrR, Afaedl, ufeaa sk Irdee w-wTs/Adwsdl, AH dd 3R I8N sdlfe IR
W ea Sfgd fpar S| et © S dF af &) g1l o BeSTd ©W 3t Wd-T 3R
Trafafer smenfid fRIgu-Tea e T 3 deit 3R $© geb-Podb UIedgad TR
fRreror &Y ot =nfare fopar ST SiR 39 UBR wuTeT SNu=ie A dlaree Hal At &
ST 3egTH-3HUT B AR d¢in, oH Uen, fogq, aiaq, IMIRG e, e, |,
fagm 3R wfora oft wnferer g1 fafea e & off i af 1 e gnft ofk soH faww fadivg
et gRT faw 1 Y SAYRUMST IR B Y& g foras forg faenfifal &t wai dart
B gt et | U8 B fagm, T, o, Td, AT fawe, At 3R craaniie fawa
T g1 &R o & Srgya smenid Riefor ok favy-fa=isRi & 31 S & Sracg fawdl & o
RER T ¢E- @1 UiTied fhar S 8T8 Wd (@ Jdex) }ol # IR 91d & dg-
fawae siere =i i, S 39 TN & fAva-3a RiempHi 3R Rieur-3mea Aa R
TR g, AfpT 31fdes RIS, 3Ifd TATIHD T, Siia 3hiensti R s «aH
3R faenffal grr fawat & g B AR 3ifers iy & Iy 811 favy = U 9, afe fasdh
DI ST B Al TS 10 & d1¢ a1 a1 forsi! faRISamma ¥od d I8 11-12 T 39 I
& A9 & [ddhed TFIAR faeiat o forg s 87|

4.3 IR WU fIYg FU I Urdgeryulig 3R el § e $© 39 e fewmzA forar
T g i Sl b WD fIbTd & gy faenfial 1 kel 81 Heb; U TR AP 3R
g RigmpHt SR e -Ram &1 Uil & fasrd ®f ArfeR & | Aag $31, Afd
SHT YT Hifdes SaEReT IR T8l US|

faenfdat 1 99 o™

4.4 9t TR W ureT=ai SR e faftr o1 Tww Safdg e g & eq & R A
3T ARdfad THS R I B SR o AT 5| e HT I Had A TH 7 Gl
IfE At 3R Samiud! TdTse! & T SINd ¥ JAfSId &A1 ¢ IRad | 94 U Ful
B3 WOIHT § 3R e aafad &1 Uiyl & Ty 38 UTd H H Hag HRdl ¢l reaadl iR
Rrenfafd &1 37 Tt Pt Uity & fore 1A duR foran Smevm | gd faenea @ SR fien a
Tdd TR H UDHIHR0 & Ty fafl &= & ARy Sie 3R gl & Ugae & oe |
fRraror 3R ifeRTH ufthan | 371 Siwret 3R Yeul B AT fbar off I8T § Ug G A
& T uteT=l €T 3R Ie JFf ARy fhar S| TaaisemRet 59 ufed Hivrd ot
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UM B 3R SRfYE Sredrae U T e & g g wewemt gl 7 3%
HIER & foTw o= A |

Sifard IRRTH 3R SIS fiidd &t 9 & e ureasy o fawg-avg &1 $4
ST

4.5 UTeUshY D1 favy-a¥g &1 e favg T &1 b 34 dgg g-ardl disl IR b foba
ST difs ST TS i 3R Iud, Wo-3nemia, T=f-smeid iR faayur-snamia
SITEATH TR STt & o o e | I8 favg-avq 3fd g SfaurRunsfl, faarRy, sy ek
JAET-GHIYME R Hiad grftl Rreor iR dremr sif¥e darerds aiie I derferd ghm;
JaTd Yz &I iefed foear S, iR wensht # Faftd wu § oiftre Sfaes, T,
TganTea 3R @rergul fafaferl g1 arfs e oIk uriifiies di giferd fovar o gdb |

U SifeRTH

4.6 94t =R H, Ui Smena ST &1 S/ S, fSraH o el & 31T ol
HRp RGT 3R UAF v & Fal 3R [ I Thidd fbdl ST, 3R HeMI-HeRa
Rre0r-3rd B Ude Ay # te AFe fRIU-uRa & dR W @ S| 9y g fafte
fawal & o gdl ® @ o Mienfed fear S adam siftrm ufaws @ sndesa)
3R a1 SR gRumHt & st @Te &I uren & o oo fawal # Fen-wefia uftsarst &
uftad g1, Sref o Sfad S agt 5 gerar-smenia s ofik Rrem 3 ofik 3 famam
ST | 3T &b IYBRUN (o GH TR " =g 7", "I " foI” 3Mha AT 8) Bi ey
e 7 & = fawg & SiferT afome, emarsft Sik Tt o Iry +f TWRiad fasar S|

4.7 HA-GHGT (3TE-ZEURM) TH HIY-HRHR A& efHpiv g forad fafay-fawa o
SAURUNS & ST YR F FU H Bl 3R Wpid & fafid sragal o1 SudT fsan S
g1 3va SuTRa ™ W oy §d fou 9F & sicifa war-gHfaa femr &1 e
ferarelt & wI fear S o =1 Rith wan sarat siFeyul s sfcs YR &ar 8k
TXpfa & Reor o RS § YRdaar ¥ o =3t &1 ulag 8 Ui 59w I e 3R
TP id & IRER el Dl Wt aorget fBreri |

4.8 TVA-JAGY TH 3R HIY-HRPeR A&fw PS8 e dgd wiF Wal dfed
fafay wmdiRes nfafafert o1 fRremr fsarst & Iuan fear Srar 8, arfe TR TgdiT, Wd:
Ugd 1, W98 FeiRId BIdR B HR1, W- IR, T UG, foTieR], AR, e
S SN [AHRId B4 & Tgadl 8 &b | B UG TRTH H&T & SR SR difes ST
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D! e P Th SMoiiad DI & U H UM 3R e $fSar qatie & uRefard fay
T 3R e & WR & qIY-1Y Gafeid Siia- I U & | Hee fHd I | fRien
T W & T B RISl B! Ugd ol UgdHT off Il § i SuY aadl & ARING
3R ANAFIE Hedur & HienH I gafiior faerg giar 8 3R IS &warg o sgdt g

DI g9 & fawpedl A Ty & Aread A Bl & IRIad S4H=1

4.9 faonfiat & foRiy & U ¥ mafie ooy # sieggs &1 & fo st afiar oiR
fawt o g1 & faded fau SMET - 39 IRING e, Har 3R ey qur aeaiis fawg
1t 2firet g1 - orfos faemff sremem iR Sfta &t dieHT & SuH IR IR oA & forg W=
B I | Id &R I 99 faer R fawdt iR ureasmdl & favgd gA1d fawed! &1 g
el foareg e o 78 Ry foRivar gt ureume, sifaRed-ureasa a1 98-
qTeashd, 'Hal, AMA®! R Tagm, el Hadd' a1 'fdIeHd URT St Hig
At 6 g fagm, Tmfaet SR T & srarar Wifdw fem, war iR R, sk
GRS SIS oY fawdl 1, 78 faaR $Rd gU & 39 & Uds usia R faenial & fom
1 SRl 3R JRF&d 8 3R o1 I}, Tod & I UrsashH § 2midd farar sem|

4.10 X5 e & IR TRON J § YA, i & & St ¥Yd § 39D SR, Th JaweR a1
31 YUt &1 3R Fg+ IR [TaR TR F&dl § ol Bic AISd I MU B B Al odl
8, 1 08 DY o8 debferes &l R fRiaron gYar g, difs 3ifiieh fawdl o1 vaquioR et ofik
3 AU 1 AT fovar o1 Td | ISt B FHar, 97, AEfaw!, v |/ eiR
HadTe favdl afgd Aue 9o & fawdl & Sfie ¥ Sifie Tt iR Mg & 34
Il B U IR & [a1d AT i IR & &1 31|

TEHTITATS 3R HTWT B Wfea

4.11 U8 gdfafed € fb 31 o= G wR 1 1o / AT & wdfes sraurunaf &1 siferew
ot ¥ Fiad € TR T A § 1 TR BT U TR TR HIGHINT 1 R I/ gRT Sl
S aTelt UTST 81 gTdifs, s IR SgHTHl uRaR! &, uRaR & g Yl gRT aid! S areit
TP IR YT B Gheil g, off Haft-Halt ArquTsm a1 R yren & T g1 Tavcht g1 ST aab
THT B, FH I HH TS 5 dF A1 9gaR g 8N b I8 IS 8 3R IT9 3 d +t 71,
TR1&1T T T1eH, TR BT UINT / AIGUTST / RIFIG HTNT / &1 U1 81T | 59 §lE, O / RIFY
HIST 1 STgl Ht GHT 81 UIST & =0 H YR STdT 9| Irdei—e 3R st gHf akg &
d 3YDI U Hl| fag afgd gt fawdl § I=aar Jura drell UTeagiiD| ol
TR HTHT3{T/HT-HTNT & It BT SIU | I8 AT B & fore It g Sed] fobu
ST o S gRT Sl S arelt HTST SiR fRreror & Areqw & o9 afe S8 sidRra dielg &l a
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I T far o 9 | T ATHE H SgT R 1 HINT o1 UTsd-Irelt Sudsy -Tgl g, freren!
3R BT & & arg o1 HIST H SI8T GHT B, 98T TR BI HIST S B | FRrerent ol 37 ST
& Y P W Bt UWT/Ag-uw R & aregm ¥ g g, fgumdt Rreror-siftrma arh
fed feUTSt T &1 ST &1 & foT Uiearfed foar smaem | gt yrensif &f 9t a1 &t
JER UG & 1Y TR ST Th U DI 313! ke § Ram iR e & foe 39
1T 7 ATeTH BH BT MIRTDHT Tl

4.12 ST foh Y™ WY =0 ¥ @ ¢ fob 9= 2 3R 8 a4 Bt 31 & aid agd ofeg] UTo
TEd § SR JgUINEal 9 39 39 & fqaiiial & 9gd it J3miate oy 8l 3,
BIS ST ol B YOI 3R SUP 916 U &1 Tl DI [a1a HTmef & (@fe AT TR
faRIw SR 37 & 1Y) TaUieR T e | gt yrensit @) U HAReIe SR Harerdd el
o ggrar Se, ford dgd IR Yaredd aradid s, SR YSST aui § UgH 3R &1g o
HIGHTST & foRes & T1Y - S 3 3R M &1 Hemafl T 3 ywsff § ugH SR foram & forg
DI fAHRId ford ST | g 3R IT SHT BRI B 3R I G- R BT Guft &= vremsi,
3R foRiy = U Wfau™ &1 Sradt S | afofa Tt Hrwrsii & 9t T # v et J
%1 &1 T 981 T BT | ¥od, TRy 0 ¥ YR & fafia &4f & Isd, 3/09-30 a1
H 3-uTo BHd P STAH & Y, SR WY F SR R H YR HIWISH & ERE B
Ted axA & fore 981 S § Ried! &1 Fged e & o oy # fg-ueli ww=id
IR IHd ¢ | e yrwrsil & Hieq & oy 3R | R &) Aot §9H & Y ddb-i®
&1 gga IUANT fovarr S|

4.13 HYTH® Ty, AT, &3 SfR Y BT phignail 3R SgHINTETG SR ST Thal B
Ferdl o1 B JIERd Bl & W gU F-UTH Bigd &1 ar forar ST SRt @71 gTailies,
FH-UTYT & 9 B H %! dEiard- a7 ST 3R feet ot Isa ® &1y A4t T&t
STE | = gIRT TR S areft & yrensif & fawen s, & ok fAfyd T u d sl &
T & g, fOH ¥ &0 A o1 o9 | & Yo YR YTl g | faRiy &0 9, o & o
T TH 1 3R UTHIST BT IGaT II5d 5, d LA TS 6 A1 7 & B Ahd @ b UHT B o
forg I i1 W B, forw b URG TN &1 I Hifgd & WR W ST BT M
8, A1efiie wensit & 3id I ) GerdT gTRIe BRab faaT gl

4.14 39 I&y H IR TUERT arelt o iR a7 fgumdt areugeast iR Rrermr-
T IR B TR HA & I v feu S arfes faemdf S fawdl R 9em ek
S & AT 309 TR P HTST/ATGHINT 3R Sl 1 & Wem 8 b |
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4.15 ST o T R & &8 fasRd oI & 98 g &1 firadn § fo Sro=t |, Sepfa
3R WRuRTsf # R g IS 9141 Ta1 8, dfch aRad § e, JMEd 3R ddm-id]
Wi & foIu g9®T 9gd 91 @Y & 8l 81 HRd &1 N gHam o Ted 99, qad
ISP, TTY Yo 3R I 31 fiiors yTon & 9 §, fo 8 urediF SR syfss anfea
(T 3R Higar 2 & e YeR 1 &7 wrwr # foreht et b, Tefia SR wnfe yRa @t
IV UgAH R RIER 81 Iplad 3R AP DIl B =P F Tt gar Ul &l
30 G B UTHTSHT & fI=ITe 3R TG HUSR SR S Ao & ol & aR H Sied
GRIELEY

4.16 39 UPR < ¥ Ud% Jondf ugg & gRM g didole 3 3fear R td AuierR
Uioige / fAfafd o URT o, IaTeR01 & oy, 9 6-8 T T YR 9§ YR’ Ugd | 39 Ulside
/ TRl B, B HfdeizRey ¥ Ugd YR U3 &t Ieeia-1d Thdl & aR § S,
fo% d8d S ITHR G-TdD 3R ali-id &Y ¥ Haryd quiTen iR fafdy, St
T ARG ART13M, TP IR 3 URAT U § 3! sardall &b g 3R
3Gd B! ge U DR 37 U & I R-IHG MR SR} &I 0T Wi g1 9 78 +ff
S 5 D19 F e & § i W HISTE Sield &, SHGart HTSTSH ST Uil ok I
DI JHIN, 3R YR P & TE UV H $ Ufdaal iR TS & TG 3R IHRd Afied &
IR ¥ $T Hel AT (SIS 3dlG & Ty )| 39 g i Tafafd § 3¢ URd Bt
Tl 3R Y& IRPice faRIa 3R fAfaear GFT &1 TgaT g SR 30 [ Sifa WR d
YR & o el & @l ¥ fiem iR gem-fiem & 98w 7eqy &1 98 Uielae /
Tfafafer T Bfax SR siHaart mfafafd grft ok 3uH fasedt +ft =0 o geaie wnfire &t
B

4.17 HRd &1 ARG HTWI3T SR Ao & Hed, TG iR Jazdl &1 Ht ToRsfes
eI forar o T 8| Tpd, TfauM &1 eadl sqa! H aftfa te eyl snyfe v
g1 g 1t 3uwT URE Wit 3a1 fawna B 6 IR afed ok Hie wifige &t ot afe
HETdHR TP o1 &1 oe df H THHT SRIERT Al B qobdl| Wpd Alecd | 0, G-,
TR0, Tiftd, Yo, ffdse, argean urg fage, Aes, Sfadr, Her, 3R 98d $
(O "Tpd I YUNferdl & &9 B ST ST 8), & fa=iTd Woiq € 1 37 qad! fafis 4l &
AT & Y-y TR-enffes arnt 3R Sftad & Tl &t iR arnfores-anffer gyufy & il
SR g9kl auf  forar T 1 39 YR Wpd &, A-UINT & TR faded & 1Y, T
3R IR e & Juft TRI R B & o v we@yul, g fawen & w0 § U fean
SITQT | I8 39 i & Ul ST S fGaaed iR SIHaTe® 8 & ATY-T1 JHBIEH
w0 ¥ Ui €, forad TXepd I YUl &1 IuaRT e 8, 3R favy U § @f Sk
JERY & HEH F| BISSIAA 3R ST Tod WR TR WGd &1 UISITId! Pl Upd &
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Tegd § WHd UeH (TUEITY) 3R SU% 30T & fHeerl &M & o WRa AFs
P d (THUHTY) H foraT S 9ohdl 3|

4.18 YRd ¥ IR dfd, I Has, AaaaH, R AfSar afed s IRa yrrsi o
& 3d TG Ied 8 37 TRag Hielf & sifafked, wife, BRI, wipd 9IRS
Tfed & ot It i & e ik wrdt didt & Q@ ik wyfe & fore wRféra fosar S
MY S & YR T e ¥ [apRrd <=1 a7, 3ATet tigt HRd & SIS SR Yax AR
e & 31egga H U A1 3R 9 & U H Y a1 dTe7 | Tpd & S1aTal, HRd Bt
UIhd UMHE &, Wl # Ht e U I B & o [dwed & &9 JHad: e Aiegd
& U T SHATHS 3R S T & A1eqd § Iuasy g afes g gfda fovar o g
f 3y SR Wit Sifad ok sida 381 Tt R vrwmefl, st Tg Mifs iR fafad
g, Tiepfads TRuRTSl SR 19 & 3u H Toit g §, & forw off =<t R & v fvg
S|

4.19 S & g & YatH & oY, 3R 37 TG HIWIST 3R I HATHD WOl b IRET
& forg, ardefe ar ot @l woat & ot faenfdal & oy, Rd &1 el yTere 3R
I IS IR & HH Y HH &l ITd e+ BT fashed T SHaTdH® 3R 414 fafd,
o Uit & Tdiew o =i 8, & Aream I 398 6 9§ 12 d& & faandf < It
T | fea & JHsd TR dF SR T81 9@ b 39d M off TS 37eaa o g &

fdhe 37 Ut BT

4.20 YRAG yoref SR S H I=caR TUERT ad Y & 3rarar, faeeh yiemg, S
HINATS, ST, UTE, Td, ST, WA, gfmrelt ofik =4t +ff mreafiier TR R e 0 9
T B SUTS HRaTs S, drfes faemdf fay-Txpfaal & aR & 9, ok ot Sfedi
3R SMHIEMST & TR 3 af¥y I BT SR g 1R T gr-fhe &1 Fgordn ¥ aal
b |

4.21 Tt HTwTaft & R1efur &Y FaH R IHaTES Al & Werd § g foar S,
T TR 3R U & ATegw ¥, HTWIST & Wiepldd Ugqah - oY foh fhed, ey,
HYERF, HTF R TN - & Ted gu, AR fafvs uifie fawdl & I ok arRafas
Sita & Sgyal & 1Y Hee DI faaTd gU 3 RIam Su | 9 TR, TS &1 fRgror +ft
S HATHD - S{TRTH TRISUIRIRA TR 31eTRd BT
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4.22 HRAY IS ol1al (SMSTHTH) DI &= HR H HAFDIHd fhdT ST, 3R AP IR Iy
UreashH It fasRid ot smeeft, S aftR faenfdat grT Sua &Y St S8t 9ya 8k
U 81 981 WY Fibfae HTTaf &7 JrTH fasar s 3R I Raaman sme|

Sifrard o, SIrel iR erarsi &1 Rigmsia gaiewor

4.23 grdifesr faenfdfal &1 o Afadid Uredshd ! 9+ 8 §a1 aE ¥ did fdeed e
TMRY, Wb 3 DI ool § dgadt gar § quff foenfial & to o=y, Iwd, g,
3P 3R IUGH fdd a4 & [T $& fawdll, SiRrell 3R gmarsf & g of
S B Hrel § yeiuar & Serdl, 39 Hivdl § WA | aHe WG 3R T1ed
MUTRT T TGl 3R AT HedeRd 3R Hal &l Ha-T; Aifkae 3R forfad
fYcafad 3R TaTe; WY 3R Tor; ARG e, ey, Wy 8k Wd; JganT 8k
3H IF; THWT P! §A B 3R Al Ridd: ARG TeUNR 3R Hied: fefied
TIeRdT, HIFST R HRYIAT fefde; Afaewdr 8ik Afde dd, Mg iR Jaue geal &
IE 3R 3nar; T Hae=iadr, Aifde dao; ARGl BT R Jod; HRd &1 I
gfaRur el SRedar, forad urt iR IaTye TRefUl, Tadl 3R ITh-ThTs M ©;
3R TG Al SR RITT TR, o4, <=1 3R gfHaT gRT fom Agayul ggf &1
GrHAT T 77 8T 8 37T I

4.24 YRIf® ROl # gEamRe fowdl, o onféfhRmw gRfacig, feomea fifd,
BIRe® B, Sifie fafdw, uafaror e, afye ArRear Rien @idisen, snfe o
TR favdl @ Yeemd Ifed Tt WRI R o6 # 39 fafts Heayul Sl &
I Rid & 3 IgfId RIamsmaia SR fR1e01-IRe ded I3 Sa |

4.25 Ig AHI S1aT ¢ fob TIi0rd IR TR O URA & HidsT 8iR &g ST & ok
TqUl H URA ! AgadR] YS! & U 9gd Agayul gt 39 IWRd gU & |
MEPRET  Seforiy, TRAM @, iR Ser Iy WA §1 39 USR T 3R
PR Iid & Al UHR & T T&d] & T § BIIsTd TR & I
A B O 3afy & SR fafid adiet, fomw ugfert stk 19 @1 Fafta Iuah wnfie 8
ot T T &Y e et SR 3dtd s € & merd § Rgm | SR fear
STE | ffed Td wWR R SifeT gee fafafial e &t s

4.26 T ATl I3 6 SR 8 F IR Il R WFT Y@ gRT 99 fHy M@ SR
R HIS MaLHATSN gRT AT & SR Th GG B B, S {5 Ageayuf
TS ey, S 6 Fesi, faoiel &1 oM, 41g &1 S, ararT, g & ad 9 &
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fmTor, 3fe &1 U STl <M SiR 31U+ g1l ¥ HH HRA BI I TS BT IS 6-8 F
T Uep 3naTg-3MUTRT UTeTshH &) TIHIUhTHS 2020-21 B IR HRd Y TSR
&R 3fd wU § feoms far S| wem 6 ¥ 8 § ugd & orH gt faemff s cu fea &
Fw-Afed WRas & 4 A S99 W areaie O, o dgs, AT, $%R,
FHABR TG & 1Y URE & =0 T BT BT | S dof IR BT 6 9 12 I, Giedl & GRMA
W, faftrer soraaiies favy Trg@ & folu 3/aR Iuasy SR off Iobd g1 Aarg Ared §
Wt g HRf IUT BRI o b o | a8 HR H VY §xa1-Med el ot faftrd R o
TG B arelt oa, foe, W 3R aue gxddbarsi &1 Uidite foar ST | =i &
Ui, TRpfas IR Tew Hed & RIF/ WRS! BT GRT B, VMG HATBRI 3R
RreueRl F fieq SR 3 i / dgdid / ey T & IR el T &1 SRl
TR & I Y WG d & dex B arardl & forg siaftie Taarer faar S|

4.27 "HRA &1 A" H MYFF HRA 3R IS Ghaarsii 3R FAfadl & Ufd Ureie HRd
& I 3R ITHT AT S gRT, 3R Rrer, e, yafaRwy, onf & dey § HRd &I
Uias &1 STdienst &I WY UG WS Rt 7 dal &1 R o dreushd H gl
TRiE &) 98 dTHe NP ¥ R T d TU J WG fbar S Ry w9 9
YR T YO DI SR 9 T U & WeRh 3R IRUR® diid! dfed Hax fbar
e, WA & Y-y AR, Joiodaw], W, fe fawal o wnfie fosar smem|
SIS TuHT- 3N e wrsfl, a9 Ueied, TRUR® (Gifdd) Hod Bt Qdt, TTdhfad Qi 1S
7 foRRy greusmH ft Iuass FRIT ST | YR I Uil R U6 HhuD Uredsmd Hi
U% dohfcdd & &Y # Areafie faoray § S & forg Iuas gnm | 1t 3R WoRh Wdt &
A1y ¥ fafe eiftew iR fawl &1 dhae & fou wpal & ufaaifang smenforg &t o gt
g1 R Tod UIsushH & oRM a9 3R o &3t § uriiF iR enyfes YRd & IRUMGa®
Hfda@l IR difSA gaites fCETE ST | SE & R dd HTeH-UeH HRiHHl & o &
w0 H fafld Il BT GRT = & e WidTied faar Sa|

4.28 Taonfial & &0 39 A "I B A" & A &I Raman se, iR Afdsw ok aa
& o U difches i far SIe | &1 & auf #, 39 ge) ! fafve iy S drareS, i,
Tifefdre R, el e, Sfewra, Tamar, Iy safe & Aee ¥ fawar faar s,
o o=l P 3uA Shiae &1 Iare o34 | Afaw / Afde gl &) 3R & e gem
FI; Fs DIV F T Afdd G & IR 7 ad e ik fAvfg an; ok ot wrdf & Afaw
3{TERUT 1 A H & §9 WR IR a1 S| 39 ave fasfid gy Afae sy & gad
URUR® YR gedt 3R it gardt et ok YaunHe qet G JaT, 31, Tawsr,
9, Frepm-od, Fifa, @, aitwd, fafqedr, sgadre, Afds-smer, dfie Sag=iar,
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ot o fore T, qaft @t SfR St SidfHifga emarsil &1 WM, TafaRer & ufd T,
Hee o3, RIPER, &, &, TAY[d, $90T, SRYld, ddbdit® eP®iul, s,
e, =om, ad=dT, ST 3R §Yw@) & faential & fasiaa foear o1 9| st &
Uadd &1 G Hel-dl, S, fediucs), $iR 3 JolgR SddbUTafl 3R YR IWRWRT J RS
HEIT B UG 3R WA BT ST T 3R e wifiees R 37 uuTal & IR 7 off 9
ST HRAO IfduE & 3w o I SEf o fou g siavge AT ST Wy |
T, SMUal Ufdfehar 3R wriflies fafeer nfid § & I 81 91 TR, T 3R 3=
e Uil & gH®R® 3R fawid uHEl &t dHe oare &1 ff ureusa & enfid
fopa S|

4.29 BT TR I TF HIP a1 It TR o, Uregaai iR RIefur-ud &f I
ASgd URA SR R ded a7 &t 2 ¥ gifed fovar Soem | g9% idild i,
IS ATFHATY, WA & Wl 3R IRURS b fife Tt ver nfaa g o™
e gurivg U ¥ §9R BT & AU ifidan WRIgHe, URif®, 9@ SR JHTd &4 |
HEIl, Hefl, WA, IaTexuN 3R TS 3N HT T4 Tl adb ¥HT 7 URA 3R
R Hifeie Traul & SR W fasar S| el &1 39 @ve &1 SR fies w ffEd
Y Y 3 fidH, T foaRY 3R TSl B R &7 3fawR e |

pa Rien & e wdia urewat Fokar (TTe )

4.30 WA &M & U T 741 3R ATUS AP UTeTad] SUREl TIHIUHTHs 2020-21,
TSR g1 IS R Hifd, 2020 & Rygidl, vt urea=rat sfagardisil & SR R
TYT T BRI, TAAD, g IWBR & Fardd AUE iR o faiog et afga
RAURD! & Y IRTAR PR IR B e 3R 39 it &g yrwrsft & Iudsy R
ST SYP §1¢ TIHIUHTHS GXdlas &I Udd 5-10 9 I Hg@yul Uiedadi o & |
TG gU GHI&T Td SfeIc11hRur fohdr e |

g favg-avg 3R 3aTe & |1y g TreugEd

4.31 Il UTUsHhH & S § FHHt, 3R §¢ gU AT, 3R Iear e & ool Ta-Tard]
Wb T W W T RR F SR & TY-I1Y IBd D Ureagdsdl § off ggard gH a1l
I UTeIqI! # AP TR R Hgayul HHT S dTell SHTaRasd Ja 9t (@ =, fageo,
JTERTT 3R SYANT & 1Y) ! AU HAT BT, Al TP 1Y B RIFR gl 3R
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aRadHdrst & TR ford o gifed aRifear 3R e wrelt &I+t =nfira F= =gl
el JYa 71, el & U ft T greugad | oM f[dmed gl 3% U 3d Ul
UIGIGI] & 3c Je BN For Sfuférd AT Sl R Al 2nfevet gl | b =rerd
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$T ITAR TR X; 3R $3 [ & a8 uien &1 & Ui § OR fHar o7 961 § - Th
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fR1&ror-1fenT ufsharst § GuR a3+ & 359 ¥ - Tt faenfdat &1, te Iugad ufamul
GRT TRl U 3, 5 3R 8 T Thdl BI G &t M| T TAEMY I¢HR ATG H=A DI Folly
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R T HH Y HH o) IR ARy I fow &F Uil a1 &1 &H S0 39 gdensi |
SAURUNTHD T 3R I DI AT HRA B & DI S D1 e, 3R 37 giemsft & forg
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TRTERITHRUT Bt HTIRIDHT 6 |

Yol 3R UexITI=
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5.10 JUTARITCH It URIH, SH1eHT 3t AeiaRT SR TYar™ o A0 & e Irea,/H9 I
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5.17 IFY U FR I8 RAed! &t ugar &t S A1y 3R 3= uaiafa 3R 3a gfg <
ST =TT o fo qaft Rigrap! 1 SueT dgaiia &1l dx & forg Uicite | sfc: T
=T ARe 3MeTRa SRidd, Ugrafd, SR dd- saawiT &1 Fafor fear S ford et
BT TP TR T SN o dgaRiH 1] ®I UidiTe 3R Uga o | el &
TSR & el MHa & fo1g I8/ &g R TR & WHR gRT Heeud IR Pt Tk
IR P R foar ST S Feo il gR1 &t T eiten, Jufufa, wqdo, didiet &
He 3R Wod 3R Ier # & Tt 3 Tar a1 WY 5.20 H AT MU TAdieact W enemid g
9 fd H SRR & def § wrie I SR Uek 3R I & 3dhad & a1g R
AR € ot "SRG ¢o' O TR WA 819 ¥ gd uikdten 3afyr 4 g

5.18 3U& 3ATd], I8 YA fovan S fb HRER &1 gfa (@Red, eatd, ad- ghs,
e & ded o) T Tdhd Tpd RO @], Jayd, RS, Afea @1 mafie) & |
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e/t & fou Iuasy §, 3R RS a1 ¥ a1 & aR0N | R1gabl & forg a1 s9e fawsid
@Tetifor TRUN T 9 ARE b SR Yot Har I8 o SFafd g, IR RI&d & UM 9
RE P HcH 3o P 3T 3R TRYAT B) BRI Bt WIfd T Fefdd HIs e 8l g1 T8
U 7 BT T A & o ¢ 6 ot Rien & wuft =aRol o Iaaq-Tpuran ara Riefen!
DI SMTaRgHar grl, SR fardt off aRur &1 frelt oy @t o | 3% Hgw@yul gt AT
SITE|

5.19. TdT & YR R et ot aidwa Mfsferdt ot aday grft Iy Riere el
AR 3R AsHe & HINMA B ST T, IH! THT & 1y UiRifera fovan Sam
I 3 311 TR W, Whd IR, STRT, e, demdls, Siemesc! & Ay-Tqry
T TR FAURT SR HH1e § SfbTefie Aga B Jahi |

Rrerei & fore aarawie AFe

5.20 P e Riem TRve gRT TRAZIRE, ToRAgeR, Tt wR 3R &t & e,
e 3 TR SR AP g IRMT iR IR e IRl & iy W I Jrrg
A URuE (Gligd) & dgd Sadiis AHd T el (GTadyen & &4 & gHied
304 U WY H gl & fou AP Haiie AEel (TTHTRE) @1 Th 9
ANieRi® ¥ 2022 d& [qeiid fear st AFs! # foRvsar / ¥ & faftd TR R
Reres @) YT iR IU ¥& & forg siawge qerarstt oF smensft &1 wnfire fasar smem|
=98 Ud® 3 ¥ fhd U veRiF & qeuied & fau ame o e g, st f awa-awa
R fohu SRiT| TUTTae 9a1 gd Riere e srismal & fSorsa & off oa s a9
SR 34 T GRT YT ST Gohdl & 3R 7 AFD] & YR W R o1 HIRAR AoHe
BT o HRieId, aue f[AH & YA, 994 gis, Tt iR 3 Ugd nfid
BT PrIDTA 3rafty a1 aRFA & Soma Rith i AFe! & SMeR R ygiafd ok daq o
gf& it 2030 & IFT TR W ARG AHG! Bt THem R W= 5 smem ok
Jd 916 8 o a8 H a7 DI T[Ura &l e Hfah fa=ersor fsan s

fafre Rigre

5.21 Whd e & $© adl & sffalkad Ry et &t sifd srawasdr g1 37 falkip
TARTHAISN & FS Ialex0N | HSd 3R AIeAid TR | fasmai/feaai s=i, T SHl
Tfgd forg dien # Bfears @ feafaferd) gt 8, & Rieror o fawal &1 fRieror 2nfira g1
2 Rt o Ryt fawa-Rieon 39 iR fawa i Rreor & Il @ a0 8 761, sfew
faenfiat @t faRiy sraxadmarst &1 TrgH & fou Jugad Siwd off g4 =@1feu| sufa g4
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&=t ¥ fawa gl ok I Rt &1 390 e aR & a1 R Ja1 gd e &t
JTRt 8 & S fgdiiae faRivwdr fawRa @ o 9ot 81 39 fore et &) Jarered=
3R gd-Hararel= A8 H, quisIicre a1 sividbiias / fAffa o agfawas derfasmed iR
fayfommerdl & Iuasy SR ORI | A1y faviy fRierent, S fawg Rremr &1 +ff Furea I 8,
& T SUAS YT B & U TR iR SRS & UTeushd & sid AUH
dTeTHe o1 Tard b S|

e Ruem o1 B0

5.22 I8 A4 gU & RI&d! & ITR-T06a1 &1 Al & F1y-I1Y fRigoRma § ufkiem
o AT gih, Rreres-fRren w1 efR-eR o 2030 T Tg-fawas Hias iR fayfaemeat
o e frar S| S-S wt Fia SR fayfaeney ag-fawas s @ fozn & s
3R IThT 16T U Iep ¥ e faumT =g w31 g St fren & dfiws, tHus ik diegst
&1 & ugH S|

5.23 98 2030 d, &1 & U gAqH AT 4 a0 Thidd o1.gs. f&h gnft forad fawga
T AR SR ST ATt ¥ R1&0r S S 39 WY WEdl § SE-R1e0 &
A ey 3y ufRreror +f =nfird gemi 4 auifa wwied stus. f5ult veH & e 5
9g-favgs T=Hl & gR1 8 2 99 s, HHH Hf UM fu oM Sk g8 $ad 396
for €t 3mazgs N S ugw ¥ € o fafkiy fawdt # wiae @ I ura % g §1 2
§1.US. HRIHH! B! TH g 1. Ts. HDGH & wU | Hf Igfud U fasRia feear o
THd1 § Ol $Had 31 AfGadl &1 UG fapar s forgiv 9R auifa sg-fawaes e fSih
g7 fpeft falRiyar & wi-wrae {5 ura &1 g1 ok 39 oty fawa & fawg e s
TRd 8 3 UBR B G A.us. SRRl Fad IR avg Tdipd d.US. ITasy HRA ardl
A=A U §5-dvas IaeR e IR gRT 81 UG &1 ol 9ol § | IR I8 Thipd
TS, FRAGH UeH I+ aid d 9g-[avad I R1el IR, e o9 gad 1
Reror (SNEe) Pt Aar H 8, R-ax SR g Wiifers i & faenfidl ofiR et
3Aedl B! dgM Bl 361 WA dld YaRd et & fore fAfdg ar siidiva 7is 9 ot S=aR
OIS AT oY, TS, BRI UeH R Iahd & forad ol d HRIH & cTdglie UrRIem 3R
BH-Re01 geeh quT Hefir g Suged iR 31 ey H |

5.24 Gt TS, BT H FRI&01-IR P A-URWT ddb-1h! & 1Y 1Y 8T g1 H TG0
TdaH ao-ite! § ufkremr fear Sam, S gard! JeRdr ofik Te-a= & ey |
R1e07-3a, T R SR geaier, foaai s &) uer, favy & ar gfaur ara
Sl B UgHT, Qfée Mt o1 g iR Rrendf Hfgd wd ggaimmers Rieor znfiya g1
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it e, FRHH & RUFT IHell H TTHR Bl § R0 I Bl ATGgIND UIRIE0N &
U # wfid fear smumm gt §t vs. srded fadt of fovg &Y ugm ar fassdt +f nfafafyr &
TR & GRM YR G & Hifeles daadl (3gag 51 A) SR =T WU Uaemi &
UTe R IR 9 {331 ST | S9H YaiaRur & Ufd SITRedhdl 3R S9d TREUN 9uT Iad
fder o Ul Sag=iaar &1t Ifad U I tphigpd foan smem, arfes ateror fRren wod
UTeuad! &1 U ST S 89 b |

5.25 $© (AT 3(cT-3{al & R fR1&h- & HRihH AIeMEcls, sl3ssc! a1 Wd Wod
IRt # +f Iuatsy 81, R fob g o, 119 iR Sial O RIFR™ Sefl, T,
P, I, W, TSN 3R 37 TGS e B! Fg1al ¢ & 3539 I TR R
Tl Y Thal a1 Tpel URER] H AR Ufieres' & &0 H UgM & forg Fge febar S|

5.26 95-favg® Hras iR fayfaemedl & 3 Rt o fus. & 91¢ 6 3eu-3@fy &
Iféfthdre HIf t aU® TU ¥ Iuasy HAS S S Rieror & fafkiy asf o o fagiy-
STexd ardl faenfiat o fRigror, a1 Y@t fRiem vomelt & Ag@ SR UeYE & Ual W, a1 §Hard],
TR, IR Wl iR Aeaftis TRl & &9 U6 WR I g TR § I 9gd § |

5.27 Ig A © & faRy fawdl & fRiemn & o siqgly «R R s e faferal 81
Tohd g TEIRd faftre fawat & fRremr ot fafdy fafet &1 sremq, oy, yoree ik
THH BT 3R RYBIRY B3 fb 370 T 1 FRapr HRd # AdeR H At o g faferaf
# wnfird fosar s gear g1

5.28 9 2021 d TS gRT TS 3Re} & wRH § =18 fRem Hifa 2020 & Rygiai &
YR W TP dIF 3R TGS HAUS A&l 77 AP UTeaad] FW@], THUheTs
2021 AR P AT | I8 TRAT 5T BRI, Hg IRDBR & Jafdd Farerdl/[ym 3R
faftrer oy fRomt afta gyt fedure! I ==f & dc IR & Sl 3R Gt &g
T3 H ST HRIs ST | TGy 2021 H g e o fau sieamme e
TSIl o1 3rerat & W e H W1 SuT| T, I Tiue # uRadd 3R
AT R BT SU g3 U3 Bl a=1id U TAHIBGCrs J YA 5-10 auf & IA=MeH
forar Smam|

5.29 3fdd:, ETUD RI&T YU &1 UTHIUGAT B quiaaT §-TY I8 o foTe )1 H Iad off
IR IAHMS LS e AeHUD e T @53m8) & fovg Fel Ra &) smeeft
o e afe =1 81l 38 &g foba o1 i ]
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6. HHAAD 3N JHTah fRrem: Taft & fore siftrm

6.1 e, AT <O 3R THMAT W HRA BT THHE 3R Tad gHTa! Iqieq § |
IS 3R gHaRh e 9 Rib w@d & uw siavas @7 ], dfcd THded iR
TrTaRtt wETS it o forg oft sifard wew @, o ude RIS &1 9u e, faem
B 3R Y fed T ATEH B T SR Iuasy 81 | I8 e A T &l Y b 31
dedl & O URA W & ) +ff 9= & Ta 3R M) 97 & ARt & ISP oFH T
gRYf ¥ Iefa uRfufaat s1ue 9 59 Ui g8 fifd 39 919 & O g adl § 6 oa
e & uga, Tguifar SR e Rkt & qrifores 9o & SiaRTal &1 gx & aaft
fR1em & fosr BB & BT a8 BN | 3 ST DI 3 14 & AT Ul SITg foraqd
JeR e & JHar iR qHERH & gl IR T4 9t 1 7

6.2 U, YR & gumelt 3R it TRBRT ifaal 3 faemerdt e o & gt TRl
H foir iR grIfore AR & SiaRTel &1 HH HRA BI G- H TR Wi Bt 7 fobg
AT 37 ) ST S gopall 7 - fAwaR Areafties TR W, g9 I - e =0 @
gferd U8 GEl Y 3 Tehd © O el & &7 H YT § € die @ &1 Jrmire - anfife
w0 J dfad (@ugsioh) 37 99! & ol (foRiy &u ¥ Aftar 9 ¢ Siex aafaq), Jramfores -
TIBTP), HITeTd Uga (O - TI1d, & d 3Mipiel foa & faemeff, fadw srawgswan
e ¥ eferd sremdr Ifed) 3R g — onfdfe fRufa @ fos vardht werg, g ema
I URaR, 398/ UG H Y87 a1 a7, JTd-dis] & RIGR g a1 dd-ashsl &
RIPR =t & 9=, 31 5= R wedt # i 7 ard 9 wed) e off Wit @) &
YR WR Fifpd fohaT ST Tl & | 3F SIdfdh Whal H Bl 1 T bR Hefl 12 db AR
i Ue @1 8 , THie § ug R1ae Wi - oo wu @ dfyd g8 asSeh)
3f g 3R fadivaR 39 wusetel ot Afean faanfial & < o a8 3R 3ifde Wy 3|
IR e & &7 § TEEsel & THieT | T8 fRige iR i § | g enfife
Uga | 31 aTel THg siol &1 Wiad RUfd sadl Suds! & &1 7T B

6.2.1 J-SI3ATSTHS 2016-17 & Bl & SIUR, WUHH TR W ATHT 19.6% BH
fad Ifd & 8 fbg SR mreaflies WR g8 ufavd &H glaR 17.3% & T Bl
THiel | O R 3gfad SHSfa & 3ET (10.6% I 6.8%), 3R Gaait s (1.1% 4
0.25%) & forw 3ifde 1R &1 370 T U 3oft & wigen ol & forw 59 miet | 3R +f
31f¥ep fRTae 315 31 IR e & Ao # fiRmace 3R ff sifde 31
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6.2.2 TUTATTYU @dl dd Ugd UM B ST, TR, I Afa-Rareil siR gareit ek ymw
Ifed shw faftd &R I Y SIfadl & &g AHied 3R UfdURI &t &’ R
SIBRS UHTT UST 81 3gferd Sifad & s=l ! ugd, YRR SR ifarm ufomet & 39
SIARTE DT IR 3T TG A&l & § U g | 1Y &, o et af (i) 58 ugar @
B I iR Qefore U fUgs 89 & SMYR IR U8 ordl 8, W i faviy &9 39
DI MAAHAT G|

6.2.3 At UfeRi® iR UM SRS & HRU SHOKE THe™ 3R IgfId
STl & st B TRl W ufaga aRfufaat &1 I axd €1 snfeard aqerdt &
= ARR 3T ool e B Rpiad 3R Nl U I uRifies iR fag=f ud g
gTdifer aaae H Sfeardt Yer & s & IUH & [ Hs HRIHH & [HT S [ §
3R 3 off fpu ST %87, T8 YA Fx & o faRiy & §91T o1 &1 siraxg e § &
ST Ter o gl i 3 BRichH! BT ard |

6.2.4 THd 3R IR e T Sreuieqd! &1 ufaHia ot shemdpd &4 §1 a8 -ifa wft
TS Tl 3R faRiy U § 39 9qe™l & s=i B &M & 9gar 7 & forg
ST & AEd &l WIHR ! g, forewT e Fu I ufaffda &0 g

6.2.5 Jg HIfd faRY sfragedisil ard a=di (@tedeyquytn) a1 et s=l & fobdt off 3=
o & A TGl 1T T dRA & FHH TR YaH &3 & (a4 9&H o a1 &
e ! off UgaTd B

6.2.6 THd A& T AHIIG JUN o RTA DI HH B R &M digd B & A ST
O TR $t S, SR s FafaRad Su-ue & Seora fasar g

6.3 SURNE, Gy TIeRaT / T I 3R fqarag 9% ugd / A / Suiufa onfe 4
e Tt 9 R et 7=t st 1 4 3 & &) it § fajiw &u 9 sreq ufafira
ard 3R AYaRId IHE! & e Wyl 9 Urifies g1 3id: Tsarel & I & areamy 1-3
7 f3T U IUTl B TG Ydb AR] fohdT SITE |

6.4 39 SffaRad, dférd SEghy, ATar-fdT &1 (U S &I o WoF & g Merfsd
P P oI IR Ap ¢ gXAIaRI, URae & o Agfed U &, 3nfe SRt fifte gwa
foat 3R ToFTE gars 1S § R o & § Tusaiol o yriieR Tha e yome
HTH! 941 81 37 B Al 3R Arorrsil & R 3= H SR 1w e fovar S 7y |
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6.5 I8 "l &9 T G M1a=GH BN % I8 Ual A fb i 9§ Iul faRiy &0 ¥ $
THgSIoll & forg JuTat € | 3aTeR0l & oy, Wisfed UaM &A1 3R W@d db Ugd & [ad
TRfhd 9 Ugd Ia ard Tig! BT SATe BT Higdl BE &I dedl UTMeRt & J<y o
Ig foRiy & U § wfademel @i & U U IWRT ¢ - T81 a& & HH g3l ard RIFE W)
YREN B P U IR ATAT-TUT 1 e aTel GRET-HT & HRUI J§ BIh! YU RIBI BT |
G o=l BT Ugd YA B $I € W T 9 & 1Y U R1gieh, Fgudt e, gad
faemerdt e, St gfanet aian SR SUged dd-iie &1 YA faviy U § guTd! 81 Jhd
g | STt faerer qoraaryuf & @ 9u B aUTe 9 e veH #Rd § 3 onffe & ¥ dfea
IRERT ¥ o ara Sl & fod faviy U § aveR! § | 59 o9 a8 ot g1 a1 § s <l
RIS & § HISUR ST WiRIET e eridwais!l @ Sl & ST, ifiaras!, ol
fRrerpt & T FHABR HTH FA 8, BT HIH IR @ SRR, TR & gROmH BT SR
I 1 2P I fRy SU J gumat 5 |

6.6 3Mds! I Udl Iadl ¢ [ $& UNITID &3 & THsSiol Bl BIBI ST U § | TIB
3faraT, T Hifs wiM ot € e gam Aeardiet el & ©u 8 &1 T § 8k S5
30 Qe 9™ B §gIaT & & g faRy gxIay &t sravashdl & | g9ferg, I8 R
B Sl @ fob <=1 & Qferh ©U A dfed TS SIoN $i Fot SfTeTal el $eo &l bl fa= e
&7 (TUs9IS) TN T ST T1f3T, S8 o @ Tl o T U5l A | 39 &1 o QAférd
URE=d &1 daa & fog SHfaRad Tarl & T § SWRiad Gt arerreit ok =ifaal & g
e U AR fopdn ST A1fR T |

6.7 B W THhd ¢ b Uiy ara Tt gl & eneht Tem wflganst &t g1
gyfaw, THESIST & T1Y 81 aTdl 3T BT ATHAT 3iR1 § STT 39 GHg! &I Afganat &l
AT gSdl § | g8 i gae § Afgarst @t Ay ok Agayyl YT, adu g it
ifedl & R - fIaR & PR <7 & I7& IFeH &I &F # Tad g At g &
THSSIol B Aeihdl & forg uradrqul e 1 TawT 396! adqa™ d 3 ara difedl &
AfeH TR B IW oM BT FaATH i1 AT | 37 -ifd 39 a1d &I RABINT HRelt §
Thseret faenfiat & IM & fou a9l o 3@ Hfifqdl ok deet @ favy &9 ¥ 34
gl Dt drferbTsfl R bid g1 31y |

6.8 SUP AAMA], HRd WHR Tt Tefhal iR WY & Tireiex BE! &I TuEAgU 3R
I fRI&T UGH B3 DI 3= & 4 B &HaT Bl f[dbr a4 8 U Sle3-garasi
fAfr &7 Te9 HIN | Hx WBR gRT FuiRd Iriffwmdist &1 ar e & forg I &1 a8
gfaer Uy FRMA & o Th BN I R | Afar 3R TiRsier gad! dab fR1ef &1 ugd
AT A 31 2 I I8 Wy 98 Heayyl § (oY Wodl d Xkred 4 Jefdd gfaurg,
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refbd 9 IR DG gEIaRy, 3fS); Tg DIV Il Bl GG YR BRIHH Pl THIH!
T T 3R I 98 TR d& o o H W S S Afgen ¢ Siex al deb oradrygol
e &1 uga AT A @1 fozn & gRkfRufas= Taanstt &1 Jare™ u_dd ST | 3
THgSIol $I e d% Ugd I Wi THH JHAe & UM 8 391 UHR B FHIaR
fAfer ) gy & S | dou H 59 Fifd o1 ey fedt Wit o ar s g - anfife
¥ ¥ dfd THg & 9 o for e @maaniie Rren 99d) 96 Ugd d AW ST 6
U FRATG |

6.9 VY M e faamery de oMM & R BE @1 31 gl 71 B Usdl § a8l oA’
Tarey faaTedl & TR &1 a6l W HR[eh SHETARI ST FHTr fosar Sme | faRives 39 9wl
& forg < wmifoe - o &9 & dfed guyfl 9 ond § | 39 Smar § @it gt
faRivex Tsfrdl Bt YRE&T B! IUYad HaRIT B ST | HXRET T1el FiferesT faamaa ol
3R T ST ST 94T JrToIs- 3w 0 ¥ fU3s THg! &1 Sifaemrsil & qora«r gof
e aret faemer™t @S 12 d%) H ufquifiar sgm o =P ¥ 3% iR ifie fawaria fear
ST | YR & 8 D4 H IR TUrad Bt &1 & 3aiR UM H3A & =P I fayax
3freTEd fora, o= Riem &=t g dfea aaf o sifafkad Jarex Faiey faemed 9 Haa
faaTea G ST | HH 9 HH THh a¥ & UREHS Sedawi] SaHTd iR Rigm &t gwmfed
A §U P famadl § 9 3w & 3y wufie faemert § fadive dfud asf 7 ot -wpa avf
P SIST S|

6.10 SUTs ST Sl ®I IMHA HRAT 3R 3! M HITTERT GAET w1 +ft 51
Hifd 3t Tara wrufiear grn | AT S & RS TR ¥ IR TR adb &1 &0
gisbarsll o wfdferd g1 & o geam s=man S feaaiem s sifdfAas 2016
Q@RUTSTgS! fifam FHash Ran &) e W Fawy & U § gRYIRG & § wigl
= 9 e, @t 5= T 9 Wed € aur R 9 S B gonel & 39 TR
3BT foman o B fob 98 Ud® s &) 9t A syt O sra=admarstt &1 gfd &
e g1 | g8 ifd sRUtsaegg! sififad 2016 & Tt Uraemi & W1y T RE ¥ I §
T Tpel! R o Hey § 9% gR1 yxarad 9t RN & g1 dralt § | AP urea=at
FUE WR B IHT TSRS gRI feegime faum & Iy Sl oY foRivg
TR & A1 TRER AT fowar s

6.11 3% o, feaaiT s=df & UblUl & e H I@d gU faaray g faeney oy &t
fa<ita Aaq ! =P T YUV 9 $A UG DI AT DI SIA | S A1 g Wt e faa
S o faenea g faemed oReRt o feaaiv Sl @ sfaxadal § Haled HiRi&or urd
gt @1 Fgfaa &1 oW | Ty g, TR siuar te § siftie ORIy sira=ashar ard sl &
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fore Tid / @ WR, o6l W Sawadhdl 81 W Th YT g MU far S |
RSS! SIfFaH & 3y foRY Saxgedl aid §= & Wifdd Ugd Srel-Had
TS (a1 3A1fe) & T1erd 9§ AiYd Bt St | {9y sra=dgerdr darel s=dl o fafts
AR & SFIEY faaTerd Siual f[aaeag aRER S S oY Ud® 9 &1 TaRgsdl &
3IFY TG RTEd B 87 IUG YUTTelt faRyd ot SIRif dfs el el | ST gol
GITHTRIAT d JHTGRH AT fha1 ST | Hem o fRiambl 9 o= Gguiiedl & 1y e 9
S & fou ARy sa=gedr ard a=ll &l $© gD IUDHRU), Jugdd db-ldh HHURd
JUHRU, HTHT ITGa FRI&01 Il (o - & flic iR od el & Jay ured gxddh) T
AT § I0A FHRATY S | I8 Hll, WA SR AT R1e afga it wpah mfafafert
TR W} ARLERT | TASESNTY YR dahd U ™ & ol 3iR YR Tdvd HINT 1
JUART Db 3 gi-ard] fawdl & Ram o oI IeraR-TuraT arel ise fadbRid o |
1Y g1 T ol ot YR R yaftd e faam | |

6.12 IRUSTS! HRAMTY 2016 & YR, Gd fGadiwdr are o=l & g fHaffd o
ORIV et fRI& 1 fdhed BRT | 9=V fRiarh! & Arerd I R SH1e og, THR srydT
TH e ORI Sa=aedhdl a1d §=i & JAay 9 e ¥ d&fid  saxgearsit § dag
HI TG 1Y g IR T[uras B 81 TR T 8§ Suas B (814 Wpie) I SR fasRad
A BI = & I AAr-far / sifiarad) & o 7ee B | Woal # oF § srqmy iR
3R T8 feaaiar arat S & forg TTg-smetia e & =0 & s fadwed Suas | | 8-
3T e & ded e d 38 o= B 3 I yome & Rrem o @ feh o o 9=
o AT HFT SR | T[g- YR TRI&T B G&fdl § YHIGRITEdT &I Sid 8 THAT 9 AR
DI A & Rigid R i SHifee dREAT ST RUISTegs! ad 2016 &
3TET 39 3ifST & YR WR TE-3MeTRd Wpail e & fog fG=nfdwr ok ame fawRa
fopu SITE | BTatifer I Ty § fob feaai st ot e Iog ) iRt § 59 for Amr -
fOdT / @G B a1l &b ILWHIV F AR Tg WR W WAHewd & 91 T Iyt &
MUH TIR-UIR & Weifiat el T fd S, e daregw ¥ Arar - far /

GGG B AT 30 ded B ARG dl & U Hag dR Ui

6.13 3BT penaii i U 7= B1a § o e o1 =P A oo faRw sremar &1 & ™
AR Heg &I A=l il & | MY WP FHRd ¢ b T A | Tt STed! Aag T Bt
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oo foar S SR srawadmarsdl & SHiF R ardfdedrsi & g sifie dagT=ia am
T 8, IR0 & oy, Yt & iR F F AR, WS & H WA & AHr @
AR 3Nfe & TR T | S B! JHE SR RIfe faar Simem, foresy TRe, gRaf
IR T& gEc 3R IdeH MM R A o1 & N Tde @d & RFE™
STaRadHAIst 3R aTeTsff & STYR WR o= (o o & e Iuged adian o | e
gfvome SR Tt foxita, Qerfores SR afares amel & uReRff usmdiaru & Ik Ag@
fea STE SR o dl & Heaidd # Iuad © U 9 i forar S| 399 9uft s & fog
f: e, <ArETd 3R Tl Uil SR Areafiie fRem YAfa A & Tad faeN
LT 4 (THSION) DI U B D1 =N T YR B WG | 3R YR SR

8.9 Ufdh-Tpcl FRIE YUl HT 5T Iddd T[UTaT aTell FRI&T U™ &A1 i1 dTidb g
30 Sl Dl FRIE A o o Shta & et & O Arar-fdr & fow 9a8 sneys fadbed
§9 ST |

8.10 THI-THI WX JHI YUl B} SHMald Sia-Usdid & g, SE & U & W) ol
T AHAT-3MYIRA A SfeigHc ¥d (TIUTE) WRdifdd 9T P Jedih &g, WG gRI
30 WBHRT BT S fr TSRS & A1y IUgad TganT & I faa SITeem St 3!
HAT oY STl faAvur & Iqry-T1y Yedid uforarett # +ff Terdr R Tadl g1 Jedidd A
WHRT & rY-I1Y Aol Wpdl & S » Wt 2fie foar Smem Il &l 304 Wd o
S-SR o7 Hedieh HA&(U! (THUTH) T HTer B & g Hi Uieanied fovan
S, e aiRomdl &1 UL dad f[dd o Ie=al & fore fasar Sme, T fRuafm vomeft
& R R & e 396 9079 SR ol &t ugam SR f&d famr 39 ufvoma &
THdl gRT ATdel-ep BT SITU | TRATad 4 Geid g, IR &1 RITAAT 0 TR 3Rel
TUCY &l IR} 79 9T 6|
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8.11 3id # @pal # THifhd g= 3R fPURI &1 39 T ufthar # T Yo =1y
MTRERBR, THd TUTelt 37 o fETe &t 12 31 3! GRef 3R SAGRI R a1 7 -
ORIy =u § Tifereraf - iR fHRIRT gRT AT T o arel faftd 7R gg), o & des
%ol & Y 3R B3 UHR & VeHE iR Iddisd ot Raifé, s=t / fraRt & SifieRY ar
e & I Tt ot IR & Iecioy WR Ufshar o e TF, JRIET SR HR oF & Y
YUl GRT Ydid Agd UG foar ST =gl | T o ol fasra ot 9t S & forg g,
IR MR Fdfafed g, SR rdfHedr ardt g1 |

YT 1. J=adx e

9.  TurgaTyul fayfaemaa vd weIfdened: YR SR e awit 8 U@ a1
3R ufarsatglt efRaror

9.1 IAMR & AT 3R 1Y & AHIford Hearr & e | $ifa smazass Yfiet furd
21 ST 6 AR Tf3e™ § YR ) U didbdiie, Traqul, e U ¥ gad, JikpRe
3R HIAIg MY Srel Gt o fo =um, Scad], Gamd], SR ISR &1 44 g, T T8 1Y &
wY H fIpRid S 31 uRbed 31 75 81 U IY & SN [Tb SIR srreiifaaprafl ol
wWiE 37 & ff IR e te geayel dreE T 31 S-S YRA IE sutRd
3fTTRIT 3R YA BT 3R gl o 6T § I-a9 3R 31 URTT ga1 I=rer-Rrer &t
3R FeT|

9.1.1 3FD 1Al TG B SMAIGATSN I ¢¥d U, TUIEYY IR RI&T BT TRl I5,
3wy, fia-=ita, Igg@! ufaur drd JadS Afdadl &1 fasry w1 g1 a1fgtl a8 U
Hfed P! U I1 T F 3w AP &3 § 789 TR W 3eqgd H3 & & F411 8, 3R
T g A, Afde iR Haute g, difed R, dsTH® WU, JaHTdAGd], JaT S
HIa=T 3R fagm, Imifore fage, oo, At YW, Iy 8 adie, dah-is! 3R
raaie fawdl gfed fafta fawdl & 21 f T} ot emanst & fAesRid Hat 81 I=R
TOTaRTT AT 1T GRT AfdaTd IUaies 3R I, TETES Aras—e TgHTRIT 3R Tdrs
3ATCH AN B T BT AU 38 BEI DI 3Hf¥F W 3R FdwoHe ofigd 8k
o1 Y131t & foIe duR FAT AT SR e TciAdT B Gerd BT AMfeu|

9.1.2 AfFT & T faH & I & o ug sawas § fob gd-faaraa @ S=aR fRen
I, YR & UdH IRUT H SIS 3R Jedi o1 T Fuiia Je wnfira foan smem|
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9.1.3 HINS &R W, IR &1 BT e IY DI Ugg, FHISD FU I SRS,
THHR 3R & T § off 3 ANTRD! BT I B db, 3R (G- THnef & oy
RTE T DI gedr AN HR b | AR RI&m <=1 & I 01 3R FIAR &7 MR
ff SR B SR 9P Idd AP fegaw & fadbr™ | T Hgayul YfieT A gl
Wmﬁwweﬁmmm%&mﬁmwmﬁﬁaﬁ&m
Siidd SR qHvie 0 ¥ Js gU YedR! Tqarl & Iy aex 16 it R,
SR, YHGpd, SAGH, U4, TRl SR 995 WY BT Uf-ia a1 6|

9.2 IAAM ¥, YRd & IR el yurel &t b ugm guemnst # Faffad wfte &

. TR ¥U 9 Gfied I=m e uikfufast @F;

W, YIHETHS SN & f[JeTT 3R YRaw & gRomdl iR &1 §a:

7. ot &1 & FoR faureH, faenfial & sgd uga g o SfiR siedq &
B0t &3 T 3R Thd T

g, fiffd ugT, foviy U ¥ gioie- e & 3 dftd &dif & 98l $© Th ol 4
fayfarmers Sik HeTfaeerd § S RIFR HIwTSf & UeTd &

<. it e SR SRINTT Wi

T, Tl YR BRI TeeH 3R Ybr 3R YRINT e’ & Wi & oy
&Fq'qfﬂ?iﬁ;

3. AT fayfaeme ok werfaedl & My W $H g 3R fawges SrmeET o
ReRT 3R ufoeae-geier 2y Ay &t Ft,

. IR R TR T Ta-9 3R A &l BT UG

. U 3yHTEt faf e vt iR

3. 9gd IR dag fayfaamey, e uRumRasy SR \ras Riem & F9 A |

9.3 g8 HIfd IR e ot & MA-ga deara 3R U S & IR & fou Iugea
AT B R PR & AT Fgdt g1 oo Tt gar annl & SA@! dbien & 3Ry
TUIGATYU, THH 3{Aa¥R ¢ arell Ud JHaR SR e fid | g9 fifa @t e & adam
JcR e gomen # fafaRad ug@ ufad= i &

%, T IR e sgarn &t 3R e o fawna sg-fowaes fayfaarem sk
HeIfaeerd g, S8l U fore § a1 3% U ®H I HH Tk 3R ) HRA 7 Sifidar
T3S U & 8, S R/ YR yrereit § fRem a1 sriwHf BT Aead ueH
B Bl

9. 3R 34f% sg-favas Fde e o1 3R dgT;

T, YhT 3R RN WAl B 3R F&T:
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g, fonffal & sva & gfa & o ureswaal, fRgur-wma , geaie iR faanfiat &
f3U ST aTet TgaT H SMd-ga URad- &,

&. fRrefur, oy 3R a1 & SR W Argal-Fgfaadl iR HRIR & Uifa & 1™
T ThTg 3R TRINTA A B! R B srdsdr i gy a3,

T, TEHH GRT THIEN BT 718 IH o 3R fayfaemerdl sk Hicsn & Wihd U I
SITHYM i Hid TG & oIT I STHU BIIST (TTHRUB) DI RITTT;

. Qe 3R TRmafe W a1e STdR-A Wadl sis! gRT T3S &l Ta-;

S, a9 @heHa) Rier aitd SwEdR e & 9yt ted Fame gR1 "aEid
Afor RN UaH - arar faf oy,

. IUT B U YT & HIeAH J Ugd, JHAT 3R THIEOYH H gia: 39% 1Y g IHP
qrdeie e & g ifde srawR; dfed ok fda sml & forw s / WiusR
fasyfaemerdl grT BEgt # gafw gfe; oo i, siars fren, Sik Jod R&
e (sfiEiua); iR feaai Rrenfiat & fou @t gfardt e oiR Rremr armh &
JUAKIAT 3R 39 dH 39! Ugd|

10. HRINTA T8 3R GRS

10.1 IR &N & IR H 3 ifd BT T SR IR &1 GRIF P! g8 U9 Ig-fawas
fayfaema, didel iR TagelTs HaveRl/ Alds gal § RIMIART $Rdb IR & &
faRd &1 &1 TG AT ¢ | FoIw Tl &1 @6 3,000 1 I8 Ut 31 ST BT IUM HAT
BRI I8 O SR e & B3l & ikaq o forg fagi ok wifidl & Sidd wger s,
fawt @t g IuSht Wisal & Uleq, BE! &I Idh THU ARG R IgHTT ( HATED,
TS, faxauume® 3R ©q) e &= & ¥eM, 9fhg Sfdu™ el 3iR-
SRS STHYH Wied &I [AhRid B, 3R Freql, Il iR 098, & S HRrad
P! TGkl H HGG DU |

10.2 IR &1 & 2 & IR H, g i o 981 =T oS e 9g-fawas fayfaemaat
3R IR e IR (TIS3MMS) TR\ b Aoy T Pl ol HRAT U= fayfaemert
JeiRrer, Areal, geat Sik fawafRrar s yRa iR g T & gOIRI B Sidd Ud 98-
fave uftaw & fRren @ W@ 9, 3 IS Iwad &1 veRF fhar St 39 @RE & 99 U9 9F-
favre srgau™ iR Rrermr fayfaenad € #R T&d 91 YR &1 gl UfaHT are g 3R
39 afeaal 1 S & I 39 TRERT &I I0Y dF &I MIWHT g, o8 &g aFl
Ugd 9 € Aferep 3R aifer U A 59 fexn # uRud 1 R B
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10.3 IR e & 39 fae & oY WHr U =13 d=Res YRUT / THS Bt SR gl
ood T IR Re T (s 3Ts) 3rufd te fayfaenaa o1 te siast 67 AT gl
fayfaenea ¥ iU U@ U 9g-fawae 9RM, S SER WRi Mt @) & fog
IR JUT & &), My R GRS UFMER! & Y Fdd AR AAPRR HRIHH
I &1 39T 3R fayfemera o uRyiidd &3 @ o3 &g & I g o fRreor iR
MY P TR HEA o1 I g oY MY T8 fayfaenag ok T8 T=IE S Toreamgut
1801 R 3% S G aTdt 51 IR He@yUl S8 $T TdTeH B aTd gl o 11
e fasyfaemaa wufes IR R, te Wra< &3l 37 aren wras (@) ST e & s
¥ vg-[Ivae =M 1 Geftfa s S Jae &) {30 e #rar § 3R T ®U
s e R Hfed g, saife a8 39 o gt Tiffa 8! 8 iR 8 39 do JifHd &A
DI AIRIH T Ta! & 3R T8 AR W U ARy fayfaemea T Ster g

10.4 Sufilag A=Al &1 U URSIT TOTeH & HIegH 9, Hicoll B! IS8 WAdl g1 & forg
T dRUEG YUITet R DI S| AT W B & il 8 TR W el AdH
AFD! T I I & (o1T AgTiaaerdl o MeTgH, AR, Jgrd], 3R URa fasar e
FrafaR o gR-eR qut gerfaeray a1 at &3 uaM oA ared Wrad geifaened §= S, a1
fordlt fayfasmera & i & wu # fqbRid g, fayfdene & 31 & U # d gul U 9
ITHT [T 81| 3R a1 9lg o) SUged {1l o 91, WA {8t ¢ a1d Fiais S -
T a1 R1gror-Te fayfaenedl & faw R 81 & 5

10.5 I8 &0 XW Hedqul B foh 39 i USRI & TR &1 0 T WY, MR Se-
3T AR Tt B, afcs Th FARARAT & 1Y g1 TASSIE & U droHIst, HEf iR
qUTGRIEdT & YR TR T A0t § ot 9ot & o &) Wraar $iR W&dsdr gl 39
TRu13ff @ fefgd a3 & o 9o UqQ &1 39 &l adT B &1 By g | T
JUTTRH 39 UHR & IR (TIR3ME) & ol Ifad U 9§ fd 3R TRifies Amcs! &1 fasw
3R IuAnT B B, Gt UBR & TRl (@Egens) H I=ar uragul fem iR
TRI&TOT- ST S{U&TT AT Biv |

10.6 TRI&O1 3R MY & SlMal, JAdR & TR (TISSMTS) 37 Hgdqur foraigriat ot
UG, S- 3FT SR R IRM (ERss) & e iR =ifdd &= # ggam,
IR FeHTAIAT SR T, srivue & faftd &= § direm, SR fRrer ot & fog
TEATTH! $I Al B A 3R ol e § arter, 58 9 Sugdd Iaredl, Tiemgl
3R TS Y Goar M & ATy § FAde &1
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10.7 2040 9% G TAAM IR e IR (TER3MTR) T 3= 30 3M0H! §g-favad
IR & ¥U # R &A1 81 A g 3fiR Ta1eAt & 3yay SuaiT & g, iR
Siidd sg-favae Tgerl & fAaior & forg goiRl &) I o B A™id gl dfd 39
UichaT & T0g T, G I=aR R GRIM a9 Ugd 2030 T 9g-favdds R a4 &1
ST I, 3R R - BTt 3t AT Y aifed TR a6 Seriil|

10.8 dfud &= & quf Iuasdr, raiTddr iR THEY & for Ifad Se § Swa” e
TR T 3R fawRad fhT ST 2030 d% Ude fora & a1 396 THY &9 ¥ HH Th
geI 9g-fovus IR Ren IR (@@ReE) gl 98 OEgU STl RIgm 9RM
oI 3R ol GFl B [A®RId B B G- § 3 HaH IoT S, fore Faw &1
T RAFHE/YRA Hred a1 fguiiies ghT | 39T Se’a T A 3IUTd &l 2018
T 26.3% 9 FEIH TN 2035 P 50% BT BN GTdifh 31 A&l BT U B P ol b5
U SR &1 3T foran ST weva €, fde &raT fFAHTur &1 U 98T HIT His[al Tae s &l
Tfhd, Aeayul © 0 I fawdid iR dgaR §9H & H1erd § U forar e |

10.9 93! T A IPHY Aduie TRIF & b § 9k <1 & 1Y, Wraei-db 3R ol
aFI IR 1 faeTg g | Irduife Swar e IR (TeseiE) & fou grdvie o
Y0 Geadl & &R B! 9¢H & U T Fsger 3R urexi yonel grft1 ag gomelt gt
o GRIM & fde & T I S/aR it I8 U wonen, T Faet S
IRERIAT SR gd-vraid Arde) W i grft| 39 Hifd & Foml & ouR o &M
fRI& TR (TIS3TS) AFAH UG B, I U &dredl o1 fadR Hb Uieried fobar
STQ|

10.10 TR B 30 HRAGH! B! WIS, Ugd IR Thd AMHIB SIATd 9 U4 Siigudd
JRee & SfamRl &I Godl IRH (THaioid) gd Jod o e 3R Sffars & &l
AT R BT AR BRI, IRIA 36 AT B & [od HI=aT UTed g1 | it Jad gy e
HABA (IR TP ged) & bt Wt fS@m o1 St & AFe iR T[ures, wWesis &
IR o danfard S=ad TUeR HRGH & A sl SHISNd & oy dr=ar w
JEIR GRIM! BT IAR-TUIET ald ST BN [qBbd dR1 & ¢ Wieaned foar
ST 3R Ih! TGl BT ST | T I[OrGargul Sfi-eme Il bl Tae3ils & TaashHl
& AT T foaT ST 3R 9 UHR UTeashHl & HIYd eyl & axigdl af S|

10.11 T € i 910 IRIF (TILIME) B 7Y P 1Y Sigd dg-favae I a1 §g-
faves Tag3MTs ke BT 3T & ¥U § WRUEG Rid § uRafdd fasar s g S'aR
TUIgT 9g-favas SR icR-fawge fRremr Sik e & o Wem ik wiemfed foan
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ST | U Y aTal Tegens o fafid fawdl & Tt ot siiet S R 3 Aetad giil|
SUged Ut (Ufhfece ) Suatsd & Areqd ¥, Guft Swaar e =M @assns) dR-¢R
Ul SPIEHd 3R YRS Wl Bt kW deil difd Tl Siidd Wi &1 T 81 |
rdoie TR &1 WRRT & Jad qresi-d fad Tl § RATAQ 3R Aotgd e |
fasht Ty S grdefe fRd & e SR qura, gAargef fRien & R ufdeg § 3%
UieTied foram S|

10.12 39 A gRT Hickd 12 A ames yureh 92 S & oA ok 38 T A 3
TRE Td U I ©U ¥ Y AIPHId B TRITGIDHRUT 3R WAl B! 3R TR & g dgra
Gift1 3R 15 I & i1 H ffR-eR Tag @RIECS) Bl &1 Jome JaT ghit | Tdd
Yeg fayfaeed o dds Pl & ANIGRA & T JURGRN I dlfds o SOl amarsit
D! [AHRIT HR Th TUT PGS R Tuhd daeh AHal § LIad AFes; Refm 3R
e, A GuR; foxiia aoee; iR TR Gafdl & Ui &R 9d | aaqds |
fayfaemera @ Jag Tt e T U a1 3R WA f$30 7 ard dias &4 & fag
i darrh Te THg-31afy U S, 39 Ifed Hef¥T 8k WHR & JgdiT aied
T TG ST YA o HIeH Y e foban Smem|

10.13 T IAR TR &= DT A& Th Teblpd IR TRI&T YUITedt | S+1+1 g - Foreqe
IS 3R UG e 2nferd 21 g8 i 3R 50T =fPepivr adam o Tagaens & g
TR R M FU ¥ A g1 Sl 3idd: SR el & T 3repa uikffae! § faad gt
S|

10.14 IS aR R fayfaaraa &1 o1 8, IR e &1 teh 9g-favas =M S |ra®,
FABRR R Yieg- iy aardr g, 3R I=aR ures ard fRI&r 3R SI¥e™ SRl
gl ot T ¥ TagemE @1 wiicd TSRl qHad fayfaaraw, deg fayfeara, deg
da-iat fayfaamea, Tetes fAyfdara 8 R AF®! & AR AFCS & T &1 W
had fayfaemera & 1 I giawiiftd foar smem|

11. 999 3R 9g-fawas Rien # sk

11.1 YRd ¥ T U4 Tg-favas Rid & Te &1 T U WO g, JeifRrar 3R Ardarn
oY fayfaemeral I dox U oS oaue e & o faftr &= & fowat & TaieH & Udbe
FRd g1 T YR Alied S SI0THE &1 Braar] (18T B 64 Harsil & I & ©0 4
gy / aftfd Bt 8: 3R 37 64 Harel H 7 Had T 3R e o fawg znfaa g
Sfeh IS QF I IR 3R 70, GRS &7 ¥ 9¢s &I B 3R Hu
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e &1 o1, auRie ol S iwfY qur iftrife) iR Iry g 91y gwivur, =I=f 3R
dle-Ydlg $1 & AdeIN® HINA [@te pa) Ht wfia €1 78 faR f& ur g &
Tuft & (e i, oy, IRIR 3R TR favy 3R SadgiRe HId WM §) B
S & ¥ H W@ 9T AR, HRa R[Ridd &1 27 g1 fafis ‘wanstt & 39 & 39 fa9R,
g1 oi o enyfe g & O foreRd Sicy (@ asfl &1 T IER ASIRa)’ gl ol §, Bl
YR Rien & g WA HAT 8 8, Y[ U5 ag) Rem 8 et 21t wrarsd! o
ARG Hdl g |

11.2 3H J UdT IddT § &I, FdD e & SR, T Qeifore ugfaar s wadisur
(A3, Top-tap!, UfAifAT 3R TIOI) & A1y AFfdD! 3R Hell e &) gHIfgd Hdt 8, af
ITHS T 3R TARR, MAIAD foia- Td SEdR WRig Ridd o1 &mar, gasr gare
T, T B T <&, IRV I, Wrad § 8-l 3R Ureasmd & it fawdt R
Uahrg, AMHI® SR Afddmdl & Ui SRl 3G S AHRIAS Q&ifUd TR U gu
g SR Iy &), 99U SR vg-fowaw Ruen @0 & Wem ¥ sy § +ft gurR SR
SGRRIgS &1,

11.3 T% Y 3R 9g-fawaes fRen &1 3exg 7w &t Guft emransil- Sifge, dreaiers,
I, IR, HTaTe® auT Afad- ﬁqﬁwaﬂ%@rﬁaﬁam@m Tt fRren
fed & gaifior fger: e, AAfae!, v, fogm, o fagm, ok ey,
ddb-ie! 3R e &t o Agayul 21 & It ST &, IS J81d &1 Afdear,
ARG HIA ([@te Rpew), S TN, Iai, are-fdare; 3R U6 g gu &F a1 &4 d
3B} fARIFI ¥ Hag Bl | 9 aE &1 U JoY R1efl, dd 999 o a9, dh-ie]
3R IR fawat wfea Tt Arae HriswHl &1 e grm|

11.4 U& JAY 3R 9g-fawges fem o fp yRd & 3 8 e & ¥ aftfd &1 T8 3 -
IId B TS & IHal DI oRexd @, dlfs g1 Sabiad! Xdsd! SR it shenfiie wifa &1
A IR G| TG I & ATiRGT TR S 318, 3118, <, Hal iR AHfAST & a1y
T 3R 9-favge e ot 3R 9871 S Ud AHfae! & 3 H fagm dE, Sk ag)
B @t Wt AT fawa 3iR FHagTe SRl (Gt k) B gikid &Y | Ha, fag=
3R 3 & § YR Bt WY R 59 dvg & e &t 3R §¢ # I8 gt

11.5 SR 3R il TS H IEATY 3T & o fawat & TaTes aie ol
el H4M, 3R F3 YA SR e fagsft & fawed gl 39 dRE ¥ W & HoR
RIS 13 Dl §SIDHR 3foiidd IRgH DI UGS DI derar e as §g-
fovge fayfaaradl & Wae TR @R 3R Sidede) & e, HIR ATHUME-3memia
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fIRISTAT UM B4 & A1Y-TTY SfBIaiid (RI&M ), WHR R IGNT 9fgd, T5-avas
BT & AR ot ga[ B

11.6 S Sg-fawas fayfaemedl SR didel H ITR-TUE B AT 3R Tg-OvaH
rem ot A= § Her Jere A faval § R foRivsar & siaar, SHE &1 ureaadl o
THQIE, U 3R ATH BRI & [Adwe fu S| ureusd Fufid &= & Io/m SR
TRITT WA §RT 59 Uienied fovar sam| Riemimd § IoR, =i, 989, oraur™ iR
BI-FSRAMGTRT 3R Sic:[avae® I & S| R 31 SR gRT|

11.7 < & Al Iaar e TRml @R o v, e, Tifld, e=f, yrd-fasm,
&, I, Aededl, g, 1@, witeaet, dSifae qur FaeRe fadH, THTeRI,
3R, |, 3JdTG Td ARe 3R 3 U fawdt & faumT &1 sg-fawaes, yRda fien
3R TTATERUI B Tiefed o3 o e R iR Aereg fopar Sarm | 34 fawat & Tt wrde
I HRIHH! H hfee fear Smem afe d T8 faurT I a1 SiiSied Aie & J1ed ¥ ot S
8, O1d 3¢ Udg3MTs P dmeflsl § IUds Tg! ®ral SIdl ¢ |

11.8 T THY 3R §g-fowas fen & foaR & RIdd W dF & fag, Jff tasemi &
T 3R T ureaswd § thfge SMuid Uredshd SR IHeled Jerd SR aT, Taiavor
e, 3R gou-oneiia e & &7 wfia g vafaRor e # Searg uikad-, wguo,
UMY YseH, WesdT, Sifde AfAYar &1 TR, Sfge Tareqt &1 ydeT 3R o9 fafder,
I 3R TSia TREMUT, 3R Fad faeTd quT I8 oY & A 87| g st fRrem o
g =nfira € wFdig, Afae, YaufRe aur Irdiifie aFda g S 9, Ad S{TERul
(dharma), XMfa, 99, 3ifgw, aAe eRHIU, AFRG Jeg 3R Sfigd- HIRe; Ja1 qul
ATGIe SRiHH & TguIRTar Tesr e &1 ifid 3T grm | S-SR gfam aett § ooy o
el o @ @, dYe AR Rian GiEss)), gHSkE Afye gAfaal 31 ufdafsear,
fRrenffat &1 Ay gt B JHzM IR e wifagel, Ifew], TrEsh, R ok Tad
AN & Aishd Ydad §-- & ol Y& P STEii | idad: T0 Riem & sidvfa, Saav e
TR U g T & a1 39 I=er e / My THEF H eARMY & TR Iuas
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1Y FS 3R 1Y g 1Y, T & AR Bt U131 BT 4t 5187 b |
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Trae U, o 9g-favae Rien o serar fear s, wife 39 SR a8 faendf o
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12. dReq & U W ardaraRr 9 Sl ) AganT

12.1 JYTd & ¥ I & U ua us = BPiu & sraadhdl gidt ¢ s Sugad
qTGushH, 3N fRI&U, fFAROR IS edic iR S| &1 Yaied GgdiT A gidl 8
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DI B B4 & [ T&H 101 S b |

12.2 UEdl, IR & & 0 aid H TATHSBAT Bl YT B & e IR 3R
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fRreror 7§ T T9 § AT foar S| S B TE dgaR 3R eyd R0 3y g
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S U@ HAHH o [T YRaA & A& & SMUR R B DI I BT ATHa BT, o
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BE & Y fdDb18 & U Uides ghm, 39 T T Tl 3fidlRe yomrell s o fob
fafay TR & T TE! P Aerfdre 3R IS & T TEART B 9P folT Hem &
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12.5 3T, ISTed SR Siiare fRren, oyl Ik e 9@ ugda gRda &1 &
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12.6 3id # 9t ®rdeHl, uregmH, ursayi, faval & Reor (Y, s9-gemMg, 3ifare,
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TEpid, 3R SMYFP YRd W fawdl & Ureasrd iR Sriced, fagm, Imifore fag ok
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37 SR B URER R w1 o fog dieafed fosan s, iR s3t v, gfiiar fayfaemer
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BT @ forg fa<ita wemaen

12.10 JHE & fAfld IUEl & Ty ¥ fa<iia Terad Suasy HRIs S| SEyfd S,
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ST 3R AT TR & 377ehT Ira=Ia: IR Tg! foan S o fob 9 orom I
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13.5 IPY BN Bl IUYdd TIPBR, UaAd, Bl B WRET & T 8 A IR
Aq@marst H Ifad R AT S Jerar fear A | 33 & 91 g1 34 AT TGl B
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MY P I[UrE SR YHE, A e I oS! Tfafafal oik IRIM 9yl Jant 9
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TOTERTT g TRATAS A BT BT SHdd Agaqul 81 SR BT i 3R Ydl sha Raed
& 1Y B 1Y g 3R T I ! YaRid o3 ardt [l Yo Sewdt &t 99 I8d &t
g ! e, 3R R 3% Ada ¥ oS IfYs uel ¥ oiRd gu uiiféra farar smem
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HR T & 1T IaR T[ura gad e & awR IUdsy BT gHRI Jared Jryfiaarsii
o g A1fe | I8 Hifd TasSion W A=Y SR ¢d ¢ 9yl S ao T[uraaryul fRign &t w0
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14.4 39 YA, 94t BRI 3R IR o T=IMT gRT SR e Ay sro=me
T a1 $ AR HEH 39 TR &
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fretia fosar o 9o iR fRiere Rren gomelt & sresdr, faywHiadn, guifadr sk =W
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JHISIRIRG, dRe1fas, YR Hwrsh, &a, Tifid, sfasra ok Tt & Try-ary fagmH
3R T S o fafiy fawat @ Teifta faumtt & geanT ¥ Hidsy & et & Rifea
HH & fou dus. FEH f T S| 39S 1Y g WY a8 2030 db It Ted
fRrarep e & TRIMT &) 9g-vas G-I & T H daan P AaLgHhdl it Hifh I
't 4-9870 T Ihd RI&d UiRI&r HRAGHH! ! FTerd BT 81|

15.5 ¥ 2030 T% TG-AVIH IR RN IRl GRT UeH fobar o aram Ig 4-auig
THIPd SIS, HRHH ol R & fau gaaa & argar a9 e | g8 4-adfa

68




T Rrer Hifd 2020

THIPpd d1.TS. e SR 39& A1y & T 3 faviy fawa oy v, sfaem, i, 7iftra,
Hugex fagmH, TEAfaE, fema, offe # U THU g3/ HoR Aad feul gnftl
Ay fRien IRa & Rgor & wry g iy Rigre-Rien o woreRma, sfagm, fazm,
I, TR STeaTaT fRief, gt WeRdT 3R SR, HRd ¥ 99 I 3R 395
Tl / PR / Hell / IWIRTY 3R Ht 980 $© A I | 4-T91F Thighd a1.TS. U
B dTell D AR R0 M, fhdt ter favy favy 4 ugdd 9 & Hidd o1 f$ilt
BRI B b WY Ip ¥ el St 3w Trerehr Rreror 31 =g €, & forg o= afvar # 2-
g &t.us. HrRfwd ot feoma &R U@d g1 foviy & U I U8 Ipy faendf el fosdt
o=y faw & 4 adf &t Ads 31 f$30 U 31 g, & fou 1-9vfg Siue. srded off sifex
T ST T €1 37 4-980F, 2-a81T 3R 1-999 §1.TS. HAHH & o7 IHT SHIGRI Bl
TH A PR & Ie=d ¥ Qurdt faeial & fow SEghml & Rae &t ST |

15.6 S & UG B dTdl SR (R0 TRIM, e iR S99 Jaiftrd fawat &
1Y 51 1Y faRiy fawdl o foRivs &t Iudsidr & G S| TS SaaR Righ IR
& UMY GO J3Td & 1Y HIH TR & fo1E Ardeii-es 3R ol Tpai 3k Wod URER] &1 Th
AT g, 3nfe & Tguifiar & a1y fRigor &1 sl B

15.7 Ruee f1en & foIe TraH= Ae! &1 §91E I8 & forg, gd-TaT fRiefe dart srfewdt
F yawr AP e Toi gRT ST Suged faw SiR divgar ukieon & wren I g,
3R 1 P HINTE 3R ARP A [Afedl & & & Iad §T AFDIGhd bl S|

15.8 1 TAUTT & Thra ol &1 MHRd | [Afaud 81 U 3MaRad a&d gl & gl
& fog Gieg-Sl. YRS g1 TS ol s, Al RIeu/wies / MY & Ul B Tgar
TaH BI omet | Y e et fRen ¥ Yo 9 grfore e & aFf o, afae,
STAfIHT, USRI, THTOIRIRG, =, SrRiRRd SR eI fagm) & Iy & 9ry Iy
T Ruen, 7ifora e, wrfore fagm Riam iR von Rien S wrdwal § et faval &
TR0 UTe T Gadt &1 R e i # siaitd iR fged far smom, oy
o et ot ag-fawdt e &1 6k 3% YRS [dHT B! ASIE YaH $i o 9 |

15.9 W} 9T diea-3. vowredief, @ d fooddt ot fowg & yow o @ emfe@ g f 4
3T SiheRd TR Safy & ERM 39 gRT g U Uug-St favg & Tefia fRremry
e/ sremmo/araq § e Snetikd Ureaswd o | IAH! Siaeie U 3afy & SRM 35
QeifOrer ufspanatt, ureasmy AT, [y geuie youne, Sik TaR o &5 &7 3 Hd
UM o ST, F4ifes W4 § 7 370 9 33 2y fagH oA g7 gu fawl & g Yew

69



T Rrer Hifd 2020

T grawiie Ul / SarRe 9991 Tea-8t 8 & fau e ggre ok o it &
megd § eifvid fpy U arafde Rremr eryd & gaaw de off o g SRR &
fayfaemeral & Hanfera fiua-S1. FriwH! &1 39 I5=T & o JHaiexul bl S|

15.10 Hicol 3R fayfaarag & Riee! & o YarRd Tad @S fAemr &1 gfieor
Al YRINT SIaRT 3R 9RY Ugal & H1ed ¥ g oIk} I8, grdifes Turaarguf frem &
fore sirawas Tgg RI&U-HATT Ufchars &1 axgeddisi & GRI H1 & U b1
iUl 3R TR foar S et & sifqarsy ufiemr & o waga/dlen S
TS WeHmM & ITANT ST Uiefed fhar Sem, dife AFdied U1 HRiGH &
I & IR 31 R1ep! o Gear s o 9 |

15.11 Faig (HeRm & foT Tes gty fr o1 Riiftd foban St forad ogt e # aikg /
TG ISP BT e[ &l Siel ST, 390 d Ahrd Yo Ut nfld gt forqd yRdra
YTl & UG &1 &dl 8 SIR ol f[ayfaea / dia Rigb! & g 3R dedaiias ==t
/ AT eTadl U H & forg dur 8|

16. GRS FRAT BT A9 THUA

16.1 1271 UTasid AISHT (2012-2017) & THAM & AR 19-24 3T H 3 aTel R
SR & AAd & HH U (5% J HH) ANl 3 MU=TRe e fRer ur o
Safe Tgad T SMRST B 52%, STHA & 75% 3R féor Hifvar & srdd siftier 96% W
g T-AT BT 3w 3 | A TS HRA | TGRS 18T 5 TR H doil o &1 Tagehd]
DI T Wydr § Wdifed H g |

16.2 AGHAD FRI&T U B dTed BB I HH AT g & U T TG HRUI Tg q
¢ for orclia & rawnfies fRiem T& 0 3 FHafl 11-12 3R H&fl 8 3R ITH SR I Hel &
SIS W dhigd A1 T 3(crd], raqide fawal & Iy 11d-124d1 g™ S drd
faenfial & U SRR IR e W S+ g §U a9 &9 | 31 S+ P ¥ AR gl
gIdT ¢ | AT SR e & o vawr AFcs Hff saraaniies Rien &1 dvgar arat faenffat
& T e} B Iuctsudr B! IR A Bt 2 T feme 7€) fHu 1u 3, ey 3
307 B 3 & 3T AN & el T URT &1 Rreqw a1 prefiie e I dfed 38 o )
| S AR e & fawal & et foenfial & fore Rren o WO o 567 &
T Bl g RE W 9 B bR 13, 3R U8 T U HEl § ford onft af 2013 # IS iR
T thdd (TTHEIUW) B HIYOT o HTead & Gaifeid o34 &1 Uard foear man g1

70



T Rrer Hifd 2020

16.3 ARG &M DI TRIURT HI & I FH A5 $I & TF S1ar g 3R I8 ot
AT ST ¢ b 98 o7 0 ¥ 3 faenial & o g S g=erT &1 fR1em & 91y qrford
eI faa1 Ut | 9% U U yRon g S 31T Ht S B 9 1 g3 ®, 3R fenffa gt g u
famedl B THIad Bt § | I8 T THR fiar &1 fawa § ik 399 AU & 50 a &l
T iedd fhU ST &1 aadhdl ¢ b Uiosy & SHEl & qHe Aauiid fRIem & 0=
{59 JHR &1 S B

16.4 39 A P I TGS R1&T F S[S! AAIIS UGMHH &1 UM B R BAT G,
3R 3P o siawgs g 5 TR fRremr JwH, O - Wpd, dras R fayfaemes,
RS NI I AT RI&T & HRIHH! B GEIURT B &1 H TDHIHd BY, 3R SqBI
BT HRIYH au § HaHIIS 181 & 3IHT UM a3+ ¥ 81 ol [ fx Jare ® 9 4
IR UMD, T1eaffes, weansi ¥ gld gU S=ar RIS T ST | 39 TRE ¥ AEdS
& BT THIHd BT g G BT o TS Td1 HH I HH Th I ¥ oS DIl
&I WY 3R 3 F% HFaA! ¥ 9 THR IR 811 T x4 & URUEGEY df 949 &
BT 3R HRT Harsfl 3R SRR Afgd 3 fafia el & Agd o aRkfad 8 |

16.5 Y 2025 AP, TP 3R IR & YISl & JATEH § HH F HH 50% faentiar o
GRS e &1 SgHd UaH forar S forads fore @ied 3iR JHeiiT & 91y T WP
BT AT [ARid BT ST | I8 Gad [Abr a&dl & A6 AT 4.4 & A1 WA 79 o,
3R YR & THIRHI-EU Ta1ed o Yol A1y &I Uied FHA H Hag B | SHesR & a6
DI T HRA 990 ARG Rl ¥ e faendal & ' @ ot e @ s
GRS edrsil &1 faem™ 3R SeTeile a1 3 emdrsll &1 A& Aq1y- 1y gl
3T TP | UG R J gt A1eaftie Wpal & el vt & sraas Rrer &t
Uhigd fhaT ST 39 forg, mreafier faene, emedieng uiferefae SiR Rt Il
3Mfe & Y AUH 3R TgANT HT| Tpal H 89 3R Wi Aled | HId FarRmary
R SR giora &1 SR, ST 3 Wod Ht 39 gfaem &1 IUANT &R bl | I=aR el
TR W4 g a1 R I 3R TR-IRBRT TS o A1Y WIHGRT H AT 1T TaH
| T 2013 H Y& B T3 &M d1.d1% gd &1 ae &1 IR} e, A 30 ffafead off
RS Uleashd 3 Jut Arde feit srfewd o Amifed & o fore Suas g1, foad
4-q91g §g-fovas Aae Hrisy Ht M @ ST R0 IR P Aive e
fgd faftd ol & it srafy & afiéfhde o & &t o srgafa grft| e fam,
31T URA ¥ fawmRid Aeayul medis I 9 Js fawdl &1 smaaniies Riam ureamar |
THIHUN & HIETH ¥ B! & T YaH S Sie | 578t +ff ¥4d g1, sl die & mred
I ft AT UTeashdl o HeTferd B Pt G TRl B S |

71



T Rrer Hifd 2020

16.6 3T GXIH H TGRS &M BT UGG dqWih I T W@ SR I=aR e IRl
T U Ipd a1 ST | AT 18T & Bidhy TRAT BT g9 DI R [azayor (ea
g TAIfeiR) MR R 3R} & YR W fobar Siewm| A9 areq fasrg w3y 59
Ugd & /W & faU IEANT & a4, A e & faRvs! iR aaiie
HaTerd! & UfdiHfel & Wiy o] U AP AiEfd AT SHE BR § AU 3K
AP TS[h I (TTISEATS) BT ST BT

16.7 T9Y U 39 U1 &1 3IRY H3 I GRIH! & T I8 3iawye g fb 3 TaRR &
ATH A T Alsd 3R yunferdl &t WSl & ol b I%d i 3R R I Tismsdis gRI
R 5 & AW F 30 GRIF & 1Y T B3, Al TGS R8T B Ugd & (TR
A H gergar i 9% | saraaiie Rem iR enifeafg yeM A ara fafys disal &
IR T8 T gRT Yt 9aiT § @ S | SR & W1 WISiGR] & ded Swar R1ef
TR H 3EYE P R foby ST |

16.8 P DI ATl HHdD (THIIRIID) B TS [0 Har / AR & forg
3 faarRyde MfHd fosar ST | $9a SrefTaT, R HIFD! 61 SRS 9 dT1e
GRT ST 7Y SHaEdl & RIS HFD aHihRul & WY SISl W | Ig hHad gaddi
fR1&m B TGS AT & AT YR YGH HIM | 39b WY T, U3 7l b o=l &b
AGEING AqHd B! HHdD & IS TR & Y TSHR 35 Y7 AIaiie Yumet
ST STET | hfge MuiRd I8 thHad, BHE1 & H ¥ Sadids el a% s &l

ITH ST

17. 4N AP IFHEYT BISUSTH & AreAd 4 9t &1 § quraarged sreTefie
YT DI IR BT

17.1 TH 31 3R ofida srfcqawyt o faswRd H7 3R §1E 3@ H I o 3R ™
@ HeayUl YAHT il & Ford THTS 1 I Bial 8 3R AR P B 3R 1 3w
Al 9% o o1 A 399 IR et ® | e, © sfoem § 99 9 wanel o
YRd, AEIderi o, 99 iR 9 @ de enyfie gwrdiel O 9y sy SR,
ST, 3oR™d, gfemr wifear 3k SUH) 9, T JEN 4 3R § S o Sifgs iR
ifds dUeT &I TI: T I & foU TR Td SMYRY ANEM gRT U fhar g- o
O & -7y Har, U 3R Wpfa & &F A - T Faa st Jugdrstt & sfew
AR &1 Tdrsit &1 uspd 3R I9d ST g |

72



T Rrer Hifd 2020

17.2 3FHYM &1 Th Tolgd TIRRUTADT dF 1S g & doit & g1 arel gikadH & Yy
IS Ued F Hal 31 Hgayul 8 T 31 eV & e, Saarg uRadH, sHaife!
TfeRfiaar iR TeeM, S Ueifie], T fefoed IR &1 fowR, I a1 ok $HH
AT 3M1fE, 3 IR & URad gl Ife URA DI 31 fawd & & T Ag@ddl 91 § 3R
IRad H S0+ fa=ma ufad gat &1 iR & T Ui 1 TS §4 Bt AT UTed & @ dl
31 ITcl IS 3R GRIDT H, AP B ST STHUH aFarsi—iHTas] &1 gt favdt (SR
=) H IdTed & 1Y U Headqul faEdR B sraaebel 8111 3T, Tl it 1y & ofiidfep,
Sifad, e, Taiarulig SR Merfier faem & g Y &1 Hed ed I &3 sifs
gl

17.3 39 Y& & 31 HEAYUl B & SIaeG, HRA & aadAM I § U™ SR TR
o Tgaa Iog SRS & 2.8%, TORIBA H 4.3% 3R femr HIRar 7 4.2% &t ga-T &
SieIdt &7 Had 0.69% B

17.4 3TN YR &I ARG FAITTAT BT JHIUTH HRA D1 SaIHdl g, oY b g I+t
RS & o 99 & url &) s, JoradTgul e SR WRg ¥dl, g URkasH-
o arg, fastelt SR gfard A @t ugw onfd| suF fw uw U =@ &R
THYHES I3 3R fharads @1 Iexd gt if 1 dhad MY-fagH ok Ueifiet w
uTRd 81 afch IrTfores fas oiRk AHfd®! aur Iy & faftre amifoie-aipias sk
gafeRuiig St &7 Tedt Ty Wt sl g1 7 gl 1 WA dRA 3R 3D
AU Qo & fou At & § Sam Wi IdR-fawad Srfdu™ & &1 W Bt
&A1 1 BT HedqU! oI XG4 & MY B 1 &HT [l G B ATYD ST H 3=
SR T ST DI AT R SR S8 U IR Y BT ST & I a1 § |

17.5 39 3ifdiad, Tmafoies Tawset & gd e & g ¥ geadd 81 & Iq1Y-
1y, fdt 3z 31 ugaH, ST WIfd, eneanfares SR aifgd TP SR TS & of
IS 3, UV, ol 3R TP & AT ¥ UG foparm S Tebal g1 3 fagm oik
AT A & & o FarRt & 1Y -1y FHal R AHFfaD! & a3 o g fed 3w

oI I 3R Ul 7 i Ageayuf B

17.6 YR T e YRMl & SIHUM 3R TR, 9gd Ag@yUl §, Oy U ¥ ot 3=
e & 92 gU 81 R 3faer & g & wd9s fayfaenadt @ fiem o anedt & gar gean
& & SR RIem & wWR R gafaw Rieor 3R e &1 ufohart 39 ardraxol & gid ¢ ofe!
3THY 3R T oI P T Holgd IWpid I8 8 THb 1Y B, a1 B Y 3rIHYH §g-
foweft fayfaemaal & gu gl

73



T Rrer Hifd 2020

17.7 YR § fa SR 10 & TR Hal, Wifed, WR a7 SR 11oT & aohs faforedm SiR
HN dP & A T e 3R T Jo 3! T el UeTies TRURT & B 1 3/ THT P
AN & fob YR Sleg ¥ Sleg U Aolgd 3R U< IH-9HTS & =0 H 30 Tt g8 fUf ol
g g g U X SR Oued 3R UgS I A aul g 3 dF 9 ae
ST AV TH & U H 21 df J&t & U 3R TAER &1 Aqd B & [ daR
5|

17.8 3(d: T8 ~ifd YR T SIIHUH BT 0T 3R 37! HE & S & U Th AUH
TPV DI A HRell § | =i T Wpoit Rign F T Seara e g o e & @ 3R
T-3neTiRd Aell, I Tgfa ok @i RidT W s 378 wffd 31 9 fBadf iR
GiaHT3fl o Tga™ I+ & ol Whdl H BRI WRERI, ST RI&T BT TRITTT TS St
fasyfaemerdl & srqdiu™ & sgrar &, Gyt I=raR Rieor YwEl & sg-fawdht ik www fen
IR §d, Wb USdhd T UM 3R cHRIY & JHAY b1 BRI Tee Yot S
Y R IR 99 ¢, RS 3R fafams aRada o el @1 iR IRma
WA 3R AdER ® Nlfed A ad 81 | HW gad 9 78 < d TH MY
RIS DI Holgd B & ol 3fcdd Hedqui § |

17.9 3 fafie dadl R Tefobarards dlids ¥ B & & forg g Hifd T I Srgge™
BTSSR (TTRUK) ST RIGHAT DI TRATAd Pl & fored IY H [UEdgad I8 P
Tl ¥U ¥ fasfd ok ARG fordl S 9 | TISRUG &1 U ded g9R fayfaemedl &
ey O MY DI IPIA BT G&H §9F1 N1 | IRY B0 T, TIHRUG IRl -31TRd T
R veg WR simerid 2y (i &1t fay-ig SnUR UaM &, s Sy /WY & fog
IUgad Ui & H1e9d ¥ o¥ T YU DI Axpid [dbRid o’ & Hag ST | I
fayfaamaal SR o ATdoiFe SRIM § SHYUM & RAMIT HRA Y §8 AR B Bl
B UM gl ATHY FUEAY Taa@H | S §1 TR Ufaaufds w0 ¥
Tg—fowad! # SrUU™ & Hhe i Thd SIHUT &I A=ar ¢ Sl ofR - Ui
WHRY TR & Y-y I 3R A5l / WIUSRT W11 & iy gy daelf & drey
9 S Hrit-ad foar Sa |

17.10 T JRF S gd9H H fordt TR WR e & i UeH #d € S g 8k
Mt faum @), W] S fJurt @eg), S9-uafiet oy @6, YR
P gy uRye (MEHITSR), HRATT Sgfd Srgaer uRee (MLHTASMR), YRdId
gfae gy uRve (MEHTEeR) 3R fIyfdeney srerm m @oiid) & Ty-amy
faftrr fsht iR WRIYSRT W11 § 9 3o Trufiaarsit ok sfaRadmarsi & SIuR Wdd

74



T Rrer Hifd 2020

U § AT S8 SR 147 | ey, TH3RUKG a9 FU I 3= Wi TRkl & 1y
AT U BT 3R TAFE, SONHARTT, 3R 3 JeH SPIeal & Iy H1H B
% Y & TN S H0fRrd IeAl SR v B arewd SR leRId & i @Y gfyd
P BT T BT TIRUK Wad Y A WHR & T AT s 3 79+ gRI
MRy g, fors fafid &3 & 9gd 81 Seaiiy [Nyl SR ffashd! =i gif|

17.11 TA3RTG &1 U Tfafafdal 39 UsR g

@) T UeR & 3R faft fowat § gferadf ik foaR ey fopw Tu iy vRamal & forg e
o

@) e TR faRiva: fayfaemerdt & ok merfaemadt o Set srft sride™ marawy &
€, S UMl B R UG HRb HTHUH = BT, [ABRIG BT iR 39D g Jfae
el

@) Ml SR WHR Bt A& ARATSf quT I & o A6 g U9 TH-aa BT
BT HAT, o8 NG DY AR it Alepieres AP SFTHUH Hel & IR H §drdm S
T 3R fored =fa fafar «ft srde™ & & & TdHaw Iwadst & ufd SFes 7 | 399
S AHAdIST &I YIS dlid I A $fR/HUdT 39D foharad- § gof (T off Tl

(€) IPY SHYM 3R 3! WIS BT Ug==HT |

18. I=ax e &1 fFrame yomedt # smye-ga uikad

18.1 TH! ¥ IR fen &1 faf o 9gd T We1 §; oY 9gd &9 UHId & A1y
fafrafta w3 &1 va foear mar g1 fafames gone &1 B SR faucadRt [yd sga
& gt TERnel @ yHIad 61— O oo & Ferl § wid @1 srafie Hge,
24 el & da W—Rdl &1 THeId gal @1 g, e URUMRaSY Sarecs! & HHt
T B ] IR el & o) fhr ¥ Wiehy A 3R 3 HHaTe 9’4 & fog s
JUTTRR B IR ORe o IGa- $I a=aHdl 6 |

18.2 IWdd el P g A & oY, IR g ot Fame gonel o g8 gAY B
BT 5 fafaem, vmm, BT SR Qeifdres At & FuRo 9 fady i, fafy, @ds
3R TR GrAT3f/gamrel gR1 Iaiferd feu 9| a8 Red & I9-Us-9d9 €M,
el & oMol fedi # Taw & HH H1 R Fo Fer ¥ ufdad & At
HLIIBU D TH B & [OT 3aTH ¢| I8 A a3 & o fb IRt qienifie
IRITY S 39 IR MYRYT HTAf B! Hcll & Wad U J U BT HRA B TY-T1 1
Il I WGl & U Ueh dRARIAT & 1Y DHIH B | 9 IR IS DI Th Jg@ =T,

75



T Rrer Hifd 2020

R IR AT TONT (TTsles) & ded IR Wdd Ia=isl & ¥u H -iftd fear
e

18.3 TISHISNE 1 Usdll 3T AP IAR e fafame uRvg (@ g g - I8
I & &7 & w1 A 3R RifTa ulse WaeR & dvg & T fored e
e <nfira 8 fpeg faforafta wd fafdies Rien wnfira 761 8, ok 39 dxg Fams ufsrar &
GIER1d 3R STTRIT BT FHIE B | THT (Y Bral § i gl & HiaR aaqae o
3ol fafame M IuRT §1 39 Tha fdg A o1 9am o1 & fou Aia
el & gRiRan SR fREA iR fafid dAcel Fame Ferl & gies &t
TTGHAT BT | TITAZSHRAT B T Afh T’ 3R YauTdAd i I TR &l
fafraft w7 & fore wifia foran smam, et 31 € o v Aeayel Ava - fRy = 3
faita SHMERT, gRImeH ﬁ?ﬂm&m@ﬁ?&mﬁﬁwﬁmmw Tehe U],
3fifSe, ufdrarstl, ShReaR, YoTd / FHARY, Uregwd 3R Afere ufawal & gurdt alies 3
et fomar sme | a8 e Tt SeaaR-Riem TR gRT U daTge W SR g+
JeTEel Sl fob THUaS SR gRT WdIfeId &1 SiTd! 8, TR Hedl HRdls ST 3R JHd-90g
IR S GIAI3M BT 3R IR TeIdh T Y U HRATIT ST | Frasi-db b1 T Jaraf
T eftrd fedure! 3R g antl gRT foedlt off RIerd a1 TR &1 TS REt GRT A1
SITE 3R SUHT 8 fovdn SE | T FAfdd I0g-SidRid R Udd I=ar R1e Iy o
Y0 e ¥ e 3HE! Afed g- T SH & JeddH Hiedd SHidars fad S|

18.4 UY fafms &) Gem s-H &1 Uiufies ufohan U grft| Ui, TaSHiss &l
RT3 TH "Hel-sianfsie fFar g, ok Ista yame uRve @) & 98 9 S
ST | RT3 BT YA BId: $© §HAId Fam-srig), grael—e W-Udbed, Holgd
Ta-g, 3R gROTH & STYR TR SR I 1Y g T8 T Ufehar Ar=adl ¢ ard STl & U
o Tg gR1 O & St 3R T} gRT 39 9ae! AR &1 STl iR g9eT Iara-
T ST | TRl GRT U Igfd SRem & SRIMT &1 A10dT ¢ & ISR 8q B [l
S| H 999 ¥ g1 Y88 Adl o o il U Holgd Hulelt &1 41fua fobar simee, i
Tt IR e TRIFT gRT WEd, W-U=IE, 3R AT & 0 ! B gIRd B
& fOIT TRUEg d99d a Sl | gRuTHRaSy, Tt SaR fRiam SR Su- 3o SR
I areT (erssidh) & SIRT 3Ta 15 auf & AT & ITAHER &I U B Bl Ie
T B 3R 3 RE T I9UH U W-HdTferd &3 UM oA e GRIHI/aweR &1 aRe
91 & fore ufdas 9711 S Tad T8 Ufehan affss AFs! & SFUR U fganurt ufssan
CRESIgil

76



T Rrer Hifd 2020

18.5 TISHUISNE BT ARRT 31T IR RI&M 3G URYG (TIgi) BT TS fobal g Sl
IR AFES! & SMUYR R IR e & BT 3R faquivor &1 wd e foraw Swrt
aR1 famfyd Mt 3iR 7 foparag & SINT U &1 718 AR WA 81 Tasona ol
BEGR & AR & AT SR T BIHY &3 B L& B 3R Ig-[aw &1 & I=ar uef
TR D UG HRHH & UATd! & 1Y 3P AR & ot [awraads Fitdt &1 sl
YR JIq7 STe |

18.6 TSHI3MTE BT T fyumT I e ufkee sig ) BT, 78 =R e Srfeaf &
forq srufera afkomm g &, [ ' |de gRumE! ' & 918 I ST S | Sisd! gRT U
I IR R Aadr hHdd (@TFRRU%) dUR 61 Se S fas g o1 dvad
gD (TTUYTUWp) I WA 81T dlfes HadTae e o) Serar-fRrem st ¥ gafad
fBd = & S 811 39 e & e & Rl & e § TTuasd] Uh gRT St
IR e argdr &1 A forar s S ue feit / fSwimn / umm-u & = § ghm|
P 3fAMEl, STedl, TTUasaguh & HIOH ¥ ohiec ¢ms, IHS 3Mfe T&i & o
ST 3R AUeHe AFcs RAUT ST | Syt 3 ARy SR Bt Iga™ S Sl
B B U QeI HRAGHT & SR 21 df Jdlea! & HIId & A1y guf fasmRya gt
B JIR B & Ie¥T I U HIAT 1T

18.7 URAN PN UM URYG (SMSHITIR), I B3R 3 fean @rdian),
IS SreATuD e uRye (@HIES), sfdhear HRRE @eiiy), Bl s ot
fear (e o amawis Riem ok uiieor aRwe @RS oy &1 gfe
HTATIRS AP AfcdT el ([deauye) o ¥0 H foar e 9 S=ar fR1em yunal H Te
AEAYU! YHBT FHTET 3R 3¢ Siigd! & Y™ 9+ & fad STHfd foan smam| 3 Fem,
fraugdl & w0 § gHifed & alg, Siedl & el & U H Uiedhd IeHT, Qefiw
aH®! &I Fufikd B iR 398 SEA / 3remeH & fawg o Riefwr, s iR fawaR &
a1 HGY HAT SRI WA | sl & TSl & U H, d UT6ThH & ¢ & Aiey & A
Heg B3, forges SMYR I=aR R YRIM 3(UAT W98 &1 UT6IHH dIR R Jobd ol 39
UeR, fuaeyst fomr ot fame Yftrer & af i ok dfdew & fadiw &= & ot a1
3emaft o Fuilka e It I=aR R T g8 99 B3 f 370 eifores wrisy
3 foaRl & o9 frg ke ¥ 99 A R ufafepar ¢ @ § iR afg smawus g df 3
frogugst/qHe-afen et & Tgant o= 7 o gaf g

18.8 U X8 & W1 faftd Yffreersfl & i MUt fgdl & i &l JHTE dHRd U
TAS Bt YD T8 B DI Uh ORI 3T IR b NG DI HIAH BN | DT 364
$3 FFAE T W H od gU IR R TRIFET &1 I=ad S | g1 S99 &

77



T Rrer Hifd 2020

rierieat 3R SarEes! SR e TRl & ey gl | JredeiAe 3R ol 3=
R1gor TRl & T U=y bl g 1 g a1 fdbar S |

18.9 U RS & NG & foTT HiveT TRa-si 3R T & o I8 Sawadar gift f o
WS B! g R Td 3R dRE-RE ! b Hitdmdl J ToR T& | BT & JYIHU Bl
Hacd SN % TasHlens & ded Udd ST &l Ud s Uhd YfHeHI TR & ST S o s
e g § uRifies, e $iR Ae@yut 3|

18.10 faFgda & faw Wit Wada WRaEel &1 AR FOE (TTTES3RY) Al
@EE), AT (Eago) R Pt Al (Ghsdl) Th Jge 3R W He™
(TR TSTE) TSI UHC BN HIfd TR STUTRT T 3R 30+ HAT gerdl, 3R TRefRfdr
& AT A & T 3R A9 S HH o34 & g 31 ¥ i Wi &1
AT B | AT Rigid g 8 6 Meifie) & aad ¥ UgaH- Jad 3R uRexif
e gXaay fHa1 o Idh | s HEH & 1Y HaR SIATe SUrd ol JAfEd foar s,
o d Sifard STeRT & Tad Uil & oY €8 & R ot =i g, arfd S=a)
e TR o gATH AFCS! 3R AFG! & T ST o Tob | TISHISME W 39D
IR 3T & o fordlt off UPR & fqd1g &1 FHUeRT ST TagHieng U Wad Fer g
o gl &3 # s AR e IAME, Uldeds IAR 90t & favivy g1 e urg
HraeTe Farsfl § AT ¢ o1 fafkiy 3yd ghm | Tasdlsns &1 ot Qe &1 U1 U
Jel, Waa Fer g fSad Iad Riem ¥ uRig aHiiie WRISGRT ard favivg =mfid
BN, Sl Tasdleng &t ST iR THIa RIS & Jarfad B3 iR 3UH! FATRE
| TS & MR srd Fwred 8q Iugad ufsbar &1 Mo fasar smem |, forgd
Sffafofg off s g1

18.11 U T[UEIYUl IR R0 R B R BT Wi Igd S 81 SIEm | 1Y g
gg ot gFAfT &= 8 i 3 59 a1 & Y9 § dufaly & fau foxita werar & Ay
R fhT Y §1 Hg 3R Iod BRI gRT dgaiF HerH #3A ard IR R0 GRIM
DI 3T GRIF! H1 fIdR B & o Aee firerh, ok 399 93t Wen & st ok ol &
T1Y-Iry fawdl iR Srdewdl &1 fowR 8 | IR e G &1 oyl td
IAR—AET TP Ugd BT fTR TR & I A 390 [o1T WTaoi-ie WRITHRT ARt
Aied W = fPu s aaa § |

78



T Rrer Hifd 2020
fren & saraardiieRur B AHAT

18.12 fATU1 Ud g ¥ god fafdy o3, I=ar Rien & gaardiesror &1 A e | ag
T SRR 1 TG TTdfBesdr g | gt fR1a0r TR a1y & 1T 8T T IR o]
AGIORNET 3R T 1hRUN & HIFD AT BT UIa B3| Al pIs RS I af I e
& o gAHaR fopar smem 39 it faxfia amal &1 UReRI Aresi-e dcidbRul g,
ford 3y ST & forg Rreprad-fFAarur o @t T o sl T gR 3wy
T YUl $9 JOMelt R U R S UG Bl 6, 3R TTUasSRAT 39 30 s
IR & TW 3T & U H Q|

18.13 Trduie 3R fAoh 9 S=dR e SRt & 39 Fume awn § sReR 7
Sem | e ogaw Riem § Ao WUSR! Tl @ Wdied &l I fourd
Sl & forw amr gy femnfc= g1 fora sl IR fRaron I=IHT &1 RITgHT
e A W gAad e T it st & el SEar Rigon SRt @
YT B H gad I8 iR 39 UaR Aol iR grdwifae Swar fRrenr gl & fau
IR AFGT ® Fad H1 37 I fernfeRn o g, foxfia fRRar ok JRem,
Qe oM 3R U1l &1 R Rfd 2nfid grft

18.14 NUBR 3R & fedtt #27 T@= arat fAoh IR R G & wig RuyRo &
TR YME & 919 ¥ UiciTied fhar Smem| At UeR o 9™l & g, 396
T & 3MYR R, B &1 T IR GIH Bl 99 HH & ol T uRefl o7 fawfia
forar Sem aifes folt T )R ufdea uve T US| TEi 9 et oiR 9gg e
IR & e |, SIS SE B! WY R SHART UM o4 & fog fsht
IR e IR B Uieed fhar S Aol SR e g=im gt RuiRa T
B 3R Yob TR U § 3R I avE ¥ Fa A, 3R foddt ot 85 & i &
R 39 BH/eh! | Dis THH! 3G 781 st Yeob MURT St T sqawi IR e
HRITT DT SOt GrAToTeh ForReTRal & Fdg & 1Y $© 8¢ b (a% &1 HRUTs JAfyd
CRGIRIT

19. Iax e G & fore gyt w=mae $iR Aqa

19.1 T8 YT UM 3R g gl € Sl IR e TRIF & IFFAT 3R TaRR B
Xpia o Ao & e §a1 ] 1 URA 9 gFamR 8§ @ fayasi I &t 9w
f=raT araa § Aogd WA 3R TR wiex) & ISP argdr Huid Fgfa W8 &,
eI Ut Tepfar & fafor stk dor o Ty s |

79



T Rrer Hifd 2020

19.2 3T YA 3R USS WAl ! Th Iugad WUITell & Ay 9, 15 auf | Th
WUEG Nb ¥, YR & Tt IR e TRIE FH1 32 Favac iR IHyal &
SIIRITEH HRA AT o= AR AR &1 11T | SAAEROTa BT Aged GHTd d3 3R
ISP YAl B RIFT Ypid Bl Feral o & fog Tt IR Rigor ==l & Iurg fovy
TG | 9 IRE & HeH & [ IR IR HI UG J88 T U g W 1, Jed
3R THfta safdaal o8 g emdng 8iR wfdegd &1 T Aoigd HIa-T gRT, & 998 9
AAHR 1S 3MTh Ta-% (Srafiol) RO o Smaem | fohsdt Tt & aftefion & Tt off arest
AT T Tad TR DI 1A B, TR & Ug9 wied a Fyfaasi #7 3R IRE &
ey 7 qoff fFofg o1 &1 SR g1 T g faum i off Ugd & o/ faum & et
1t SectaHRY Trae = & dad ¢ forgd sieiish & 764, Fgfad, s & Ao, Aaal
3R fafamt SR dtefish &t i SiR fordeial e §1 91 & -4 9l & ugaH
gis gRT e foRivg affifd gRT &t oel; SR T wewl &1 9g- Sisiioh gRT &t faar
S| FE BT 999 HRd T it & faar] &1 Ut &9 a1 S| g aReabed T &1
TS © & 39 ufeban & GRE Wit SR Rreor Ml &1 Uidme, 0+ 3R e §f
ST 3R S9pT ST I 2035 b TR ST TUT U e S13Moit T TS BT g

19.3 Sl gt Td Rpis & IR W-Udhed & A1end ¥ {auRe! & forw SrmieRr 3R

SaTdGE BT I8 AP IR RI&T (Hamds gRye (TLEgsREl) & H1eH I TIsHies
g1 Sifard Tt e fenfde & 1 e & fore fordeR g

19.4 TR # Tt Agaual 3R TRIM Tt & e I=rer Reifdres g ara afaadt &
AT ST forgia oifed uRfUfadt & geiem o3 & 1Y IR 3R A afdist &
g farar 811 fordlt +ft SR Rremr dwim &y & daue geut iR U1 S 99y
TP & Y-y TH Holgd ATHINID Uiddgd], SHds | fayr, fafqedr, fafta anm & amy
DI HRA P &, T GHRIAD VDIV g1 AT | dT3fell gRT TEd Udh H-Ia fa—Ivs
IfRfa @33 & Aq@ H U HaR, ey, drgdr smumia $iR emydr st ufehar & mrew
IO SIS gRT fban S| T Sugdd Wpid o fde™ &) gRfgd o= & fog
B DI FRRAT He@qUl §, WY B WY Add & IIRIYBR P Aol a8 ST dlfcs
g R fovar o1 Fob o Tt T=i1 o gisharsdi ot TRUIRT B aTel 3wy AdeR Add
T Iedd & HRU AT 7 8f; Add H URad yaie SR oU & 11y fwd Smad, SR qare
gead AT H & e ug @t 981 W@ | IFY Aqabdis S ugaH Bt e 3R
38 Sed! daR oo S, S A &t YiieT § Ue diet-ar-Widl S §¢i |

80



T Rrer Hifd 2020

19.5 TRUEG Wb I T ¢4, JuTfe JUfdaedur iR Wraxdl UeH feu 91 & a1y,
Tt IR RI&01 TR, RN IH T, U7 R THER & 1Y JS19 3R foxia
SAMCR! 3R Sididesl & IAqHAMS! & Ufd ufddgd velRid &3 | Tds IRF Th
FrRfHifae RN RAEM™ AT ST Sd YR W IRIF 30U+ ugdl & efid
B, U TR BT SMTehar Bl 3R I9H YR et dd ugan, S ol &1 WraeHe
fAfE & o 3R 99 Ihd € | SMssidl, i & Jadl, TRINTT dres, Ybr, BHE 3R
HIARA! Bt Tgad UFTTGRT & A1 IR fBar S|

T 111, 3] Haig faaroiia gg
20. TaHTRAY® fRrem

20.1 TSR] Bl TOR B 9 e e & Y g8 SifHard & & Iud ureasmd # Afdean
3R TSI I & A B THIAN g, 3R TS 1Y g 1Y 39 fawg fa=iy &t fen
3R AT 31T o1 & B Hft M o S | 37 TR SR e ¥ 9 fawat
B RE & 39 Hg J off aifbe iR sia:faweh I, famef, ==f, sree™ ok FamR &
I foam ST 1T | 59 I &) U B3 & ol I8 3ads @ & saraaniie faer
T St Rief a1t fawdl ¥ ol AT SavT- YT AT G |

20.2 39 UHR ARG [dHr™ B R1el T IR RUem gonel &1 T a3 &9
STE | WS-3raH Sy fayfasme, fafd fayfasmess, Warey fagm fayfaemem, ao-ie!
fayfaemaa ok sru-fawal & -3 fayfaeneal o1 3= 3UA 311U & Uk §g-favas
TRIF & 9 H [JHRid 1 8H1 91T Sl fh T WY 3R 9g-fawaes e gear Hram|
IR T G e U B arad I+ T 99 2030 d& GAfPd &0 I gFf THR
D! TR1ef U oA aTe TR T HRIM-TE T4 o a8d & 1Y B Bl |

20.3 Y e R T9N Jag vl HI gshtad foar STE | gy o1 & fayfaema d
FY fayfaenadt &1 ufawrd 9 § A SN iR das fagm fawdt § aie SR e &
Fd TG & 1% I ff FH B FC WaB! AR BT, T4 ST 3R dh-tapt
T BT Tfeharsll ¥ 9 TR TR fTR & A1e9d ¥ S SdTadhdl ®f 9¢H & g
g TWS ¢ & Y 3R Jag fawd &t emar iR Turas gFf &l dgaR foar 9 |
I 16 & 1Y JSd HAGH & AeaH A HiY 3R uxfafedr faam I oS iRt o
Jar H ot ¥ gfg @t S | SN e @ ufhar &) T8 e afaddl & fae &
fore ufafda fear Smem o fr =g 39, oRuR® I, 3R IR g3 ddb-id! &l T
T 3R IUDT IUANT IR b, 3R 3HD 1Y g1 1Y Agayul Geif o b YfH Pt fRadt

81



T Rrer Hifd 2020

IdTG fdd, SIaarg URadd, 8R! dad! 3aTdl & e gafa HisH @1 sia=addl, 3ife
DI AP SRED B | Tg SMAAD © [ PV FRI& UM B T IR I R Fa™
- AU B, SHPHT TP dIbT 81 el § HIY WRNAIDT UTdh BT RITIAT AT dlich

MRS I-3agatH 3R 3% TR 3R fedhre, cis! & deral fid aed |

20.4 fafde fRren &) e TR W ufaadf 991 o1 sravgdar 8, Iy € 39 &7 I JafRa
JeaH uforarsll, HrRivuNferal SR Tt da-iid! o U= e o f @t & fog ik
e T R 1T &1 AT 631 off Ib | 1Y g 3 qrToid, e SR Ao =
& Faue gedi ¥ Yaftfd Td S el § S ST 916U SR dlddd, ST &
Y 3R AHAIRISRI & Jeqd § A5 gAAT 3 G2 & FERE fovan s arfgul o
e fopan s =nfeu o fafdes Rien & ureassd & AT -Tikapide SeH! & ard-my
q1eg-STRa T 9, fafte foaR ufsear & sfigm, = & Rigidl, RRd & SN
3R 3 Taiftra fawat ot 3fera oik waf ufafAfiea 811 faftres fRien &t 9w &1 ara
I TRIFT D UA™ & govial iR el & fog fgurft fRem &) Iy W faar
BT TR Forad T HToT 3ol 3R O 39 Iy &F U B Forad Tig faftres e g
fR@ 3l

20.5 TR fR1eMT Y Gehied fhT oM &1 sTaxgend! § o o Qe wrisal o1 srafy),
T 3R fEoiTEH, || gRT TS SF arelt YHw1sh & Sy 8 9 | UTufie SauyTd
3R ATeafied SRUdral H HH &1 & o T FU § 33T R ¥ uRHING Avest R
BE &1 Faflid SiarTd R geic- fdhar Sem| 98 d@d gu fob gaR dNT Wiy a1 4
Sgaamare! fadmed BT YA HRd &, TART [Ty R Yuret &1 Thighd g1 a1t — forest
31 g P, Talfe fafean Rien & Wit S& &1 emgde, I 3R Wihias e, gm,
R SR St (mgy) @t gFardl g g ARy, ofR TaT 8 o Wt R Bl
fafdre @ dafRid faemfial & fava 7 off Ar grm | Gt YR BT geidbaR g & FaRs
Wy TayTd (Mafed gerdR) iR Ieis fiferar @rd Afsim) R siftie SR
feam S|

20.6 dH! e & fSH ok fewiar eried wita € Iemrw & fo, goifaf,
MNP, TeieF, IR, T3 W, BT, gled TeeH 3R Hef e S URd &
T fapTa & e Aecyul 1 37 &5 # 7 had B8 o] dob [ die ¥ 9y afaal B
AR IR} XM, dfed 7 &3 § TR iR ™™ Afyd e & fon Jefia I ok
IR e Sl & i gy Tgant &t Wt sifties saxadmdr gt S 3fTd], THK
A ITHT SR T R WSt & UG I da-ie! R 3R o fawdl & d siaR
AT B Pt GHTGAT Sl o Tl 81 39 ISR, -t e t 9g-fawas Rieor Tyt

82



T Rrer Hifd 2020

3R HfrHl & R U 3 Sl SR g fawdl & A1y TERTs § I8 & G| WR ¢
RR ¥ o= FHfad HU URT & Wy, giaRur iR ddeiite W ofidd & 39
HEayul SFAYENT o WY, Forg garsii & forg SR HaeH gq SfaR HIde RI&T HRiHH B
fex o= e, sreAnye Heayul & SN foh S sremae, Sid Wi, =41
TEE!, IRAET & I B 1Y donl T gid o g SfcihRid sefeid (@
3MTS), 3-SF A=A, T8 ST fa=evo, SR 7= af &3 o USR] &1 R &3 § off spioft
YT Ay TRl

21. e fram ik shaauda e

21.1 YS! AeRAT U HRAT, 18T Ut =1 IR ShfadbIare HT SaWR UAH ANTREG
&1 D ISR g1 AMeRaT R gHare! g fadt afdq & qafdas, A, e sk
Siaudd e & SfawR! &1 U AdH gfAaT B Wid It | St fad &I Aol iR OReRT T,
S € TR W M g4 H Heg B 81 AN SR ¥ & TR W JleRdT 3R gard
e U W Tfad & =0 & & Il ¢ S (9B g [hd o @ o It T o
THAT B B3 AT 967 Sl ol AP TR W Aft 3 & 3fivs T8 <2ia ¢ & fopadt awr
DT HERAT & 3R IUD! Ui Afad sierdt § Iwck vgded gial gl

21.2 I §l, & I $I IR-UER B & HRUN SRR o9 o, o gHardl faxia
e T HR UM, YHTRT o R BRie, T AT $I ORI /AT B ol BT ; Al
U], Yarafl, 311 & T 3frae B & T WIH AT ; JHER HifeTr # drasli-s uRual
3R TG BT THIAT ; TR &1 FURNT 3R Faferd A & oY URUR® SR Faaei-ie fd
BT ITANT HAT ; 3T Sfia SR U BT 9gaR S & o Sexe 3R o Wi &1
SUNT AT ; Gargdl, Tad 3ffe R faxmaft iR qRem Feel &1 qug T ; S &I D!
e & Aeg HRAT; YR & AFIRS & U | bl & ga SfUeRT iR forderial & R &
Tdl 811; Ao & HIAT bl ARAGAT HR; 3R J1eRAT BI ATTIHdT I e AT T AR
JATEHT ara & T ISR U &R UM H SrqHddr M g1 J81 Yeias &Hdd 39
gRoTH &t Hidsfad it € fore e e & fore Taremt Iurdl & U & Su-ra i fara
SIREI

21.3 YRd TH fayR ¥ U oOU® MY 37egg SR fazayn Wy dR W @id § f&
SIS SSTRIfGT, WSATHS W], IRId Ao, i fadiia Jerar ok Wies
FHdGAS BT IR Ul &HdT FaeH & qrd-TY [Waal 3R Aea® HiieRT
3R UeHale B, UIg WeRdl HRIHH! Bt THadl & W SRS ¢ | Wiasd driwdrs W)
STUTRT TR HRAGH & URUTHERY - R THE™ & RGB! & AT&Rdl J gis gidl

83



T Rrer Hifd 2020

¢ dfcp S8 e & it o= @t e g @ ot Sedl 8. 9 8 IeRIAS aHToie
9add 3R I & fou IgeE &1 yifled # f s¢IaRt gidt 81 a9 1988 # W& I
TeRdl fIRH @ YIIA B T3 Al I8 -G Al &I Wfwse yrfied sik ggant wR
TR oT, 5% Baaey S H 1991-2011 & G-F & AR Al & s WeRan
fga eyl werdr # Seae-a 3ig g5 SR dabTa s gg) IR 9df 3R faar faust

Y 3= gl

21.4 Ui 18 & U geg Ud TaaR! WHR! Ugadbeiidl, WHeR Ia™ & HRTGRT &
I ST 94T WS & A 3R AHBR! THIHR0 DI e 4 Sleg AN fobal ST
T 100% &R & T AG@YUl I5-T HI UL 25T g1 b |

21.5 JY UgQ TSR & TP U 3R Y-GAffd g WTe- gR1 Uh S5 P Ui Rrefor
uregTdl o fasRid fosar S S vieT Riem o forg qafdid gt difes ameRdr, Serddmn
gfaret fRiefun, s HiRe 3 @ o Ipy ursw=al s+ H TTHERE Bt Hial
vt & ufd S U AR ik 3T o T&d gU We em &t ureg=af o
JIR BN 39 UTS=idiss ol § &H ¥ &4 Y Ui UeR & Hrisy e g, fomd @
TS & RO W¥ €9 § IRYTNT {63 ST (@) gHard! QieRdr SR We 34 @)
AUl Sitad DI (O fa<ita Treran, fEfoiea arerar, aawiie S, Wy deeh
ST, RIY a1 Td e 8k aRaR wemn), (1) Jediie HId der (R
ISR WG & TeAeR), @) g fRign ORfYe, qiefe td SE| aralis TR &
JHFE) Td (S) ad e G &, fa7MF, daeb-1a!, Tpid, ¥d, AR 3fe & 3ramar
R Rrenfial &t S sryar ay &1 2@ I 3 fawdl, Iaexu & e Agayul Sitad
DA W HYH IFd T, W Uie FRem ) | T &xd gu ag & ot @1 9 {6
P AU H I9%h! B, T P 1Y ITIAT [Hd S a1l d_iept 3R IRl & wTg, e
UHR B! Rrefur-sifenmm ggfadt sik Ireh & smazadsdr gt

21.6 I, SUgad gare! oiar YFAfAa farar S difes it S5 Uiel &1 Uig e 8k
3{Tofta SfTH U1 81 b | 39 o= & U He@qul Ugd Whd & 6cl & a8 3R Jqwigid
R WG / Td URIRT & SUINT, WG e Ireushdl & Ay draei-e Jaebed R, Sl
ST deb YT B MsHIcT ¥ U 81 3R 31 eride Yrfler) 3k daef= nfafaferat
& o foran ST BT X e, SR e, Uig e iR sarawnias Rien & faw ik
3T QeI 3R Wada fafafert & fore srawiRamT &1 g, Hifdw iR Ja, gFl
T & HRIA SUANT DI YT HA & TY-T1Y 37 IR THR & e 3R IT R &
S daHd S & Y Agayqul 8T 9 SRON ¥, IR 101 IR, SAa9iis

84



T Rrer Hifd 2020

UfRIer gl 3nfe S, 3nfe 3=y Irduie T & Widk e e =) &1 i =nfia
feur ST apar gl

21.7 &, Ui e ursgwd i § aftfa ot ol ueR 1 Ui e & forw uivus
el & Ureusd &1 TURET UGH B & [og UiRier! / Rt / IRab! Bt a=gdhd
BRI HlaT Uil &t g Rrem et o fRgror nfafafiat & srafyd axA 3R Ag@ &
&b Y-y WG UfRI&p! SR Y™ & 1Y GHTT HRA & fog AP~ IA59- 3R fore-
TR G el SR gRT UiRiféa foar S e 9 9 9edl, I=a) e
IRl & THe™ ¥ S & RM & 3idiia S=ar e Ju= ¥ off, & Uienfed foar
STE 6 9 Y Ay & TR S B 3R Widd Sdridwdl & gaR a1 df AUH TR TR
UIg WI&RdT URieib & =0 H 1 b el Rigfeh/Sex & =0 H &1 B3 Y & fog o1 7t
39 YUl a1 & fog I8 getad off fosar S| g, arerdr stk e fRren o) fazm o
T & Tiled d’d & ol TR-WRBRT 641 3R 39 Areiie Sia- & Y
B B

21.8 TIT, TG & & Wie fR1en Hded & uiT o, a8 gRfd & & 9t 1o fd
ST | ST IS Sriddl el # o HR IR-AHi(hd U 3pd 318 o ard ST & Ul
T § 3R 3! TgHIfar &1 YT a=d g 379 W T firuras!, fHiRy ik e
TP AT b HThS Shg B BT RNY fHa1 ST St Ui e & srawRy (Rremeff sruar
URNe® /SeR & daR) W T TG 8l 3P IURId ATHIRSTR, WRIARIGTdl SHrddd! 39 @l
@1 GI W We RIgm ol I <7 Td I 599 Sig | faqo=! $iR gwomsif iR TR-
BRI T 3R 3 VI T & fafafat ud fafvs ugasetal & arem J oft
e R1en & 3auR) &1 uus TR fasar S|

21.9 UiTal, T U4 & YR # Ued &1 3iad f[ashRid &+ & iy Jad! db Ugd
3R JUAKIAT IR HIAT HAWH 5| T - SR Halt ¢ fob Tt Terg ud e
TR - faemeg, ey SR fayfaenay T geas! &t 9qfid Smyfd gRfEd S S
o it Rienlat - g fFeeaeq @ Ry srawasmar ard Riemdf of =nfia § &
TaRAHAIsT 3R Sl BT T HRd 811 HE UG I59 WBR I YA Hft s S &
Tt ot — o T onfifes =0 dfad |l & Iry Iry AT SR gReR & & o
Y& ara off =i € gt d Ugd 81 d TA! &l Jod It & Wiie I &t g &
3R Bl WS- U4 ol GiF1 UPR &1 Toiredl / SR QD! St [ural Td s
AER T DI UFIT T R B S0 | GAD! D1 a8 IUddl dgar a1+ Td
fefored qraehTard &1 3fUdh ATUD -1 5 had IS/ ST | EGHAT Td Rigor IRy o
Sildd QRAbIadl Bl §9M Td I9b] hd JTa- HEd B4 & oy, gudifed den 4
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qXADII XCH Pt YT 81 Ud I ATGHID fAHN o 1w Ifad HRaR anf 9= T
HRR e SR S FI HaRgSHdl §l 3= Y™l | WA g - faemet &
QAT Dl GGG B, dfed &1 T Ao gradbierd] Td UaH hall bl RITYAT H],
YR YIS § g3 It Sucdsd B, dd-JEPbIad Ud Id-Yedeblerd QiaHl, IR
YR # 3R fawdl R Imifores Qe aaal &) RO g Riefor IRIE iR gedsrad; §
SO HgaNT SgHT|

21.10 3idd: SWiad Tt Tgal ®I Aolgd B & [ WD HT AYH IS ST
WHRY 3R WRIUGR Ugdl & IrY-T1Y HIISARFT iR ufaafiiarst & ey 3 g e
& forg TuraaTgul UrRNfet-Semid fadmen, S T, Hag S N/Hieqd, SUig-TTRd
At Id, 3ffTaTz B, iR St ¥ gufsid qxderag 8k Wi Rrem g onfe
fawRia fpu STE | &5 Al §, oradrgul Uie Riem &1 Sarem siiang- ot iy e o
[CRIRSIRSETIE]

22. YR YTHTSHT, FaT 3R Iepfa o1 Hae=

22.1 YR IPAd P TG HISR § — Sl BRI aul § fadbId gof § 3R T8l & &,
Ieide Hiadl, gutsh, tReRTef, WS Siftyeafaddl, earpiad, UasTRie Td IRPid®
RIS & R@l 3G ¥ aRatad giar gof fawar 81 URd | YA, YR Sl IBR &1
3{IYd 1, YRd & GaRd BRI Td 81U I o4 HUST Bl WRleAT, URd & U qifiged
DI U, TNT TG & BT S BT, HRATT SIURA I AR 1, URd & 3 uH AI8gRI
& YFT TF1, URA & dfaeaqul ifid Ud &ar d TR HRAT 3R HRATT et & a1
3Mfe UV oo 3mard § oM Hrem ¥ gfHar 4R & wis! d ufafe 59 Wikpiae favma
A gfyferd 81 €, 3T 3M< I © 3R Y U &d ¢ | Ja! IRpIdd Ud Wpfad
FUeT § Sl HRd & W W & SI8R HRd & aRad # “3ded ! YRd” ST g | HIRd
DI ST ARG oI HUGT BT WRETT, a4 T TR, <= &1 IR WAHSBT gIH1 dTfeT Hifdh
T8 AN &1 UgdH & Y-y 39! fogawyt & forg +ff agd Ayl 3|

22.2 YRUIA Sl Td Gpid &1 YaeH = Ryt Iy sfces sufeadl & forg +ff wgayuf 31 s=i
o 3O UgEM 3R SUATH & UG TUT 30 YBfadl 3R UgaH Bt ARTe-T &1 HId Ual
A & U IRF S TReHdT 3R ifiaafad St T edrel & s § fasmRid
TRl 81 g | SfU IR fae 3fAeT, Hal, HINT Td TRWRT $I HTaHT 3R IH & fadm
SRI 8 T YHRIAS JRpaw TgaH R -G st | (i forar o1 gear g1 3ia:
G Td QIS HedTur & ot qiepfads S edar SR sfiafdd &1 arTe™ Hga@qut
gl
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22.3 TP Td BT YR TR T Y9 T HIeTH Hll ¢ | HAl- TP AP TgdH, SRead]
D TG XA SR THEH! B IFd B & SAd] AfGadl § SIS 3R JorTedd D
&adrsll @ dgM aUl AfGd Al &l de & fou S St g1 safadal ot
AT/ H eI, YIS DN 3R ARpided UgdH a8 Hedqul SR § fore fag auft
JHR i YR AN, TRING SEaRIT U 9 el ¥ SR R gu g & aquft
TR W BB DI U &1 ST A8

22.4 YTV, g, a1 U9 TWHia ¥ 3ige ¥U 9 J3! g5 o faft umnd |, g &t i
P ¥ Ed § ST TU J fpdt YT B siem aTa S S0 3fgya B Ha
U § 1 39 5 UHR T80 SRl § T8 39 U $I W1 4 a4 gl ¢ | vy U ),
Tt Tepfa & ATl &1 ORI o 1Y &1 BT ol URAR & e, TSR UTa safaad,
TG, SaRfd e TN I THIfad ial & 9uT aTddid & dR-asia! ! Y gyTfad Hel
8| e, 3IHal B THY 3R TH g1 N & AfGadl &1 Saaid § U, a8 9t Iapfa
&1 gfafars 8l <&aaw §1 i T&pia AR Hwielt & garfed 81 wifew , es , Tiflq,
e onfd & TU & w1 &1 T TRE WIGAT HIAT o1 UINT & IHT 81 81 Ipid &
TREUT, YaY 3R TR & o, 8 I Tpia BT HTWI3T o7 TRE0T 3R e =1 gh|

22.5 U ¥, YR Ui & Igfud &M 3R S@uTd 8! fid urg fordd dgd o1 A
faTra 50 et & gt 220 HIWTST @1 @ AT 81 TARD! 7 197 YR Ui &1 ‘qraura’ "ifvd
forar g1 faftrs YTl faqa 8 & HIR WR § fagivd: 3 yromd foHeet faft 9 g1 o foedt
JHC g1 S &,39 HTH $I did- ardd aig Tas &1 g Bidl & af SR ag HieT off
39 Y JHTE B SIIet &; SR Ui 39 TG HIWTS{i/Avpia &t sifiaafaqdl o Ixférd ar
3% NP8 IR & oL B3 31 HRaATs a1 IUTY gl T ofrd g |

22.6 SF 3@M], d YR U off, S TR &0 & v &1 &t & 781 §- o
3{TEAT S BT 22 U T +f H8 UBR P HIS13A! BT AHAT B g1 &1 HRATT HTSmaff
& R 3R S P WHd IR ITR el & UdS WR & I Tbipd B
TEHAT 81 HINTY IR 3R Sidd a1 38 g% o 39 Uil # I=ar Turamguf
T T flic IRt &1 Yad Udig a4 @1 91fel - fo T urey QRdos, SR GRdd,
difgsit, Are®, Hiaan, Iu=am, TS onfe MfHd &1 HTWsh & TsgH R 3R Usg HISR
D MAYBTRG TG F TR IS I gldl I§T AMRT SR IYHT S YR off 3T
IfRT AT TR el iR rayrunat oR 37 sl & == &t o ¥ | gfFamR &
M GRT - 3Fh, Thd, o4, iRy, PINAmE, STue sife viwmet & 39 TR &t siftnm
IR, fife Jrmft a9 iR g 1 3= yTTaT 1 Hewayul AR &1 SidTe foar oirdT 8
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TUT MG HSR B AR S bl SITell § | IR, ST HTTSH Bl shdd 3R URifiies s
T H Aee & fow Uit it Irmh, fife Il 3R Use vl 91 & AH H HRA &
Tfa B! et 38 71

22.7 3% ARG, H5 IIF HA & gy Ht <1 T YT g™ aredl = Rt Bt
ATIH BT B! ¢ | U Rigror § +ft guR foan S a1y difes 98 i Srya-smemia
T 3R I U & FIeid 3R 3o e @) &Fa R Hfwd 81 7 f& Pad Hw &
TqIfed, YegHSR 3R ATHIN W | HIST3f Y HfYF s U § diadid 3R fRreur-
3MfRTH & forg AT H foran S =nfgu

22.8 TGl gl H HINT, Bl 3R WP BT G141 G- & 1T, H Ugall &I i g 4 §
DI o gt g s — Tt Tpeit TRl IR I, el SR B IRd R 9 ol;, SgHIdhar
D Uidliied 1 & o BUWT wren &1 Seg fharags, @y & o9 9vd 8l
TIGUNT/RIAR uieT o fRieor aur e srya-sngmikd w1 ; Ipy wHK
HATPR], D], TABATDR] Td 3= AR ol R fa=wziar & faf¥w fawai o fafmy
URefd & U B Tpal 9 SieT; Uiededi, AFfaet, fagH, war sxdedr iR 9a  #
URUR® YR F9 BT FHARA BT, ofd ol T 31 Uil g1, ureaadl o sifde
A, faRiveR Aefle Wgd ¥ iR SR Rien §, difes faemif ue sexf dgas e
TG gU 30 fOU &R &1 g1 B 9 oy d W & Yo D, HAadd, IRPpiad U
3[BT e STTHY T [IehTT BR b 3Mfe T B

22.9 IR e T I M &1 e & WY FeH I FHeH A gU 91e 7 Ifcarad
U9 Ugdl ®l GHT §9H & [ 3 ff $3 Hed o/ S| Ugdl, SWR Sfearrad qut
DI B [T RIG HIAT UG 301 1R1&f01, R1efep! Td G Bt SPHT ¢IH BT B BT G|
RO HTTSH, qa-Tdd Aiied, goridd oa-, Hal, Wiid, aRFRING 3 & I2Iad
faumT vd FRfwdl &) ¥ R F T fHar S SR I fawmiid foan e, ary g g4
fowdl o @t foult ar afy <. Ts. wfitq) feih oK fawfaa few S 3 faurm wd
FpH, AT TU T IR AT B UV RI&D! & T 98 PR o [dbRid H1 | Aeg
DT, Y B I Hl, TN, SR T g & el Bl IR BT o1 G- R
A gy Hifa 1 frafad &1 /g R a@HdT g1l THIREE 37 &3 § Toraarguf
ST B O Hewam Hran Sem | R Iifta, e, HwTel Ud 8-y &1 diefed
B F oL quT T8 YT H3a & i o 3 wigl sremge o R 8 3 98T ot Ipfa wd
R 9 DI S Fob, IDHY VM HAldpR] U6 §ed-Red T H-Id Afdadl Bl Afafy
Rrerr & U # Fged e S Ude IEaR e IRME, UdE Hd R Hd
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DA Tg TN BT {6 FATHR dal Ao & o {6 5 Hll, oAbl aut
&/ B TG P 98k =0 I o7 b |

22.10 3P IR Rgur IRME qU AR am & AR 4P HdwaAl d
ATJHTT/RIHIT YT &1 18 & A1eqd & €9 § IudNT a1 Sem SR / a1 SRiswH! &
feuTNd ¥U o Tar S difes Ugd SR Wohd AHih fJATd aHl H SgRisl gl 4,
b Y g 9l YR Hwiell & geigd, IUANT U9 Sitawadl @ Uidiie fid b,
AU/ HTST 1 R8T o A1 & ©0 § SWATT B3 3R/ T SRS & fgHid
U H gam & forg ot uliemor gt ot tiearfed fean Sireenm wd sgran fear s
IR quTg iU gt &3t Srishd &1 &l HIwish & gam ¥ +f Aag o, S b SR &
faReral # faqm 1 &1 Hrwrsft & g™ ardl fasm SiR 1ora el & dex & ufierr 7|

22.11 IAWR e IR & 3fia 3dg R A= T, Har iR WREd RN, TR,
FHATHI A&, Mhe SR Td 9 feoEa & I=ar uraaquf wrfewd ud fSfat &
gor off fomar Smem | Su e Ud ARBia @1 WA A 3R Ferar ¢ & o fafid
YR U3t H I=aR IuredT arelt It fasRig &1, ddrpiadl BT SRE0 6],
TRl 3R foRId a1 wded Ridll ! Iam & ot Iwak ARgdT Wi dfaddl & fasw™
HRAT o Wi IR & off Bt Tore! fire I |

22.12 T Hifd 39 910 & WieRd! § & Renffal &1 ura @ v ffaud &1 uger 79
T 81 91T | 39T 3 BT g1 o1 & fafta el & wior e St wRa fafafiat
P! AT BT 8N ORI 7 Had Whed &Y sgrar e, sfer URd & fafvs fewat &)
fafaerd, Tpfa, RIS SR I &t THY 3R W1 8RN | TH URA IF HRA' & dgd
=3 fe=n & 32 & 100 Te ™ &t Uga™ B S, STel e = S &1 39 &4 &
IR H FaE S & e wal 8k I 3faeM, aee diTer, TeuRist, Wesh It
3R I 3N1fe &7 31 oA & forw A

22.13 IR e T T, YT 3R AFfADT & &3 & T HRiHH a9 9 T AR & T
ToraTqul SraeR Ht UaT g S 39 ARgdrel BT UHIGHRT START & U] onft +ft goiRl
& G T SrpIaftEi, TUGIad, Hal ey iR eRIeR A & e gare U 9
afed ¥ & fow ava safaadl 31 siadadl ¢ | oY & 3 afaal 9 Rad ual &1 R’
STE, Ue 31 el Bl Jera S SR TR foear smem, suds sifafed TR
o8 syl @31 TURTe / 3-TueTerdl [fga), difepTd iR eRIER Wd gHRT faRmad
3R YRA & Yde IET S WRfe g urd|
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22.14 YRd g & 3rdie Td fdda ¥ defdd ou= g &1 fawar &, foed
FAATYRYT DI fafie YR U9 fac=h Teeid Saar Jorex arar it amdt SR 3
Hew@yUl fafad Ud Migs Il Suas g1 9% | 39% It Te SRecye 3K CiaeRE IS
SRV (SMSIATSEISNE) BT WITYAT P ST | TH THR BT TR < & 1T Agayut dar
T&H BT 1Y B 3 9g-HTS U SR fawg faivy aer srare ud aaren & faxiwsil
&I Fgad S o It YR yiwist & gid iR T=d &1 | Hag et |
STSSMZCISME B U 3IAG 3R ARAT T & YIR DI gae ©0 F IaH & g
TNID! BT TS ITART HUT| SR 3MCIs THT & Y WIHAH FU § IJAd B
WR o fafe R T Wiar S o difes ™ faUNT o 1 T HTiar IH g1 9o |

22.15 U¥Hd UV & Jgg Ud Hg@yul anreH adr fafte faensh ud fowal & Wiz,
qRpidd Aed, aF1H® UPid & Iad Ipd DI had Aepd reRnans] ud fayfaaraat
e AT = 3@d §U U T YRT T AT ST - Il § H-HINT BIHe & dgd U [dbed
& =0 T, Y g 9y IR Rgm & Ul 39 gyd U I 81 Y[ A6 dfedh Sfaqul Td
TaER! TH! A TG 3 FHGNH U6 UNife fawat o T, S, SRR,
qredh faur, anT sfe I et S 3fd: 39 Hifd & a1l 58 ¥ Widdl I@d gu, I¥hd
fayfaemer ot SR e & 58 Tgfowd TRM a7 &1 fa=m  3ARR g7, 4 WXpd faum
ol TP Td TP FH UTRIT & RI&0 Td IPT SIRIATAT SgHU™ b1 Fare Hd &
I8 U AaH Jg-faudt I=aR e saw1 & HiaR Rifud / Asigd faar e | afe 3T
T8l APpd IR [T P WrHIfde e &= smem | e ud W fawal # 9R adifg
gg-faws five. f&h & R fIRM A ¥ @ o & IPpd Red! &1 gof g o
TS TRI&T UeT i S |

22.16 YRd S IRg TH ARG U SR e BT LR HRA aTed S0 TR 3R
fayfaeradl &1 fasaRr B, 3R 39 oR! urgfafual &1 swgl &, WA w1, 3rde
B 3R I T B & Tolgd T BT, o1 R el g &= a8t mar g1 3t
THR 4 Tt SR ud fayfaemad, fomE e yTaist Td Wit g S X@T §, ST
fawaR forar S| et 9o I0férd X8 aral ifireral & TUg, W&, 3fdlq Ud 3{eqa- &
¢ TN fhd S| SR W & I¥hd Td YT YR YWiell & IRAH Td faurT &1
JRIGHT U ¥ Ao [T ST, BT & -4 od & dof Wean § sifieral Ud o fawat
o 1Y I Sfadfeell o I BT GHIT TRIEOT feam S | AR TN & TR 37Ol
WAl I RHIR X9 U fayfaaradl & Oy Teg g a1 379 faerd &1 U o<l
difer Th Yeg Td T dgfawdl SriepH & TR & IR R I6™ HH IR I& Ud I
U0 U R o | FHM I U &+ & fog, Hronsfi &) gafda fayfaereg
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Sgfaw ST, Sgl URiffies g d e vd 39 yien ¥ ius. qigdt & uem St arfe
I UV o IHT U e IR 8 9b | S 3rardl, I8 Ul vRrfad ¢ o Hmwrsff & fo
Teh 191 R R0 fobar Seem | fayfaermerd & uReR O U Urell, BREY, Td Uidhd UIWT &
forT T AP SR WU foban Smeem| oM diMi Td fayfaeremi # YR S, el
o™ Td YR fa=n &1 sremae fohan o XeT § dal o 33t TR & HeH I/ S| 34
it & B ISP THUMI ! TIRUW §RT TgANT UG fopdT STa |

22.17 U, Sfeart ok qeavm Hiwrsf afied Tt U vt & TR iR serar
7 & YT U S & 1Y fHT S| et Ud pra3saifi, vl @ g HRTeR &
1Y, 1 9T H Heayqul YfHesT fAuma |

22.18 YR o HAYM B 3HTad] R T IfcwaRdd Tdd U & o sfpredt RAfud &t
ST ford &R 41T ¥ 9% fagH Ud gd U ¥ 98 YT dia- aTdl ARt RMTHS X difds diH
SIYRUNS BT T g TP WYsg YUSR T fobarl ST b, quT Faffid U ¥ Ad-ag
UG HIY SR foodl o T ([9y H s UTWIST 39 5 HIWIST & Ihd Jal & e | 84
eI & AT & [T A SPpIaft T geR I IR a'll, S AT H 3 Sd1 &
TA9S gamal &1 1 | Se ft Yy 9, U1 Wsal b Sifigd B BT v i fasar s
I VPN 06 Y § GG T ST arfes Riem, ggewiian, @ed, Sadta onfg
SXaATd fhar S T Td fhdid & U § a7 s Suds 8| 3 8 I YIS &
e 39 STl & g TWHR gRT TU BRI & 1Y WA HIPb YT I 1Y
frae? wifod fasan S| 53t UeR e THM WR el S aTeft 3 HRTg Hemsff @
PBICH g SYAT/3MR Iod TRBRI gRT VI BT SR |

22.19 Tt YR HIWTaT SR I9 e TH< WG el T Wi & AR&0T ag It
YR WISl T8 3R I8 Tefid RiFE ®ar U9 Wpld BT, 99 Snuiid
WehH/Ada/Apifsar & wed A SIaaeieRul faar S| WewH R fafsa,
Yegh 1y, RIS T4 3 Tl BR S @NTE gRT {1 el (FaRiwe ot gRY),
SR A, HIAAT UTS HRAT, ATCDh DT, e T UG I DHRAT 1S | S WR & Al
P T U H O AeH ¢4 & fau omfAd fear W S @ @A
WehH/ada/Aaifsar R e Il sie gé| fayfaerey td I7e! Wy 1 e
IR & 1Y TUT G HR & THEH! & 1Y B BT dlics 37 Wb $I 3R T fovar o
Yob | TREUT o Z TR U1 3719 S ST URASHIST, 38R0l & ot 3fagr, QRidd,
YN {3 3M1fe &1 TH3RT®  gRI fa<iia Teradr &1 S|
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22.20 R ARy qUT/ 1 IR RI&T HaRIT & Savid YR HTI3H, Hal Td Ahid
& g & foru gut 3g & @l & o Srghi &1 Rig=r & SRl YRR HTSTseT @
Fae ud R aut dya § 99 3= Fafld dR R T forar S T Rieor-siftry & fo
AT foha SN | YR Hrersit |, fafta 9for & Ipy Sfaarsii Td T & ot [RaR &1
RITTAT oY U8 & HeH I3 S difes It R Hmwefl & Sitdd swfaar, U=,
U169 Qdah, HAR Al BT FH0N Td THASBINGT oI 30 BT G f6d o1 9 | URd g
T3 & TATOr ®1 ISR e & Al & U TR & dR W S foar S|

23.  WENfIS) BT IUURT 3R TH B0

23.1 YRd, YT Td TaR Wit qur siale S org sranyfe aaf & 3y TR W
7@ TR G § | f$forea Sfean st ¥ <X 1 U fSforcd &0 ¥ Ixed 99 U4 M
3T srferawy & uRafdd = & Aag S QT § | 39 TR0 § oyl e &
1y Wit off Afére ufsear vd aRomt & GuR & Aeaqul Y Ryt 59 TeR,
Tyt TR R Wt 3R fan & S fgfow dee g1

23.2 AH-1Ph Dl GHIH Td FXAHTA HRA dTal g g IAHa, fod o g+t Hf 2nfia
& P! IR D b IU-91Y Nefie! e @ dig e @) ¢ud gu g8 Pfta @
& e, e & &3 AEl & guifad s, 9 @ adae 3 b o9 & SR A
SiCTST AT ST Gebdl g1 U WeNfiies] & S i nféwiiRma sefaniy, a=iiv afiv, siie
o, WIE SIS, 5% YT SgfeT IUHRUl, BH! & (A & fog TSP dger ofeT, iR
3 UBR P JIUcdqR R 7 Had Ig URdd g b BT 1 Tadl g o’ I8 i} uRad—
BT b Y 8 Far 1 39 UeR 37 a5 § yigsy & off M) wd Afdep <l =R D
S MY P ATl I |

23.3 e & fafi marl &1 dgaR a9 & forg Weifiiet & Tt TR & UanT 9 Thten
&I gHY fear e ud sifigd foran Sie, S=id fh 98 TR R A @R ¥ Ugd 3Pl
Ui Tl H 319 Ud URexff <1 9 3fihar fobar ar 811 faemerdt ud SR fien gt
& o e, i, oM, URmE oife & GuUR g Teifiie! & IUanT W faaR] & qad
EM-UGH &I Tdh Td Ua™ 3 & o T W FHar & w0 3 gk Qe i
T (TISAIUh) &1 AT fhar STwn | TH8dUh &7 Ie=g Weifiie! & AR oF 3R
ford &= fady & I Iuai | YaRa Aol & e s9m 8 | TEATG I8 B,
Afeieh TRIF & T, HET 3R o WBR] G 3 FAURD! B!, TA-dH I 9 ST~
& Y g 1Y Garay SRV Bl Th-gux I T2 H1 R WY & @R UM
HRh BT | TR o FafaRad &l g :
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%, Mt MuRd g8y # Fg Ud I WHR &I TSRl &Y T Td JHI0
3T TRTHRl Iuds HAT;

. Qe TRt § difgd T SRIFTA &d1 T Hafo;

T, 39 &7 H UM =0 § 3d YT S &1 UR&S T ST 3R

. 3IHYM Ud FaraR & fore 73 f=msf &l Ty & |

23.4 e MA@t & ot ¥ uRafdd 81 @ &3 ¥ uRifie §1 | & [ Tsdius
fafay Ol @, S8 Aferr Mt & faseR B 3R I WIS BT TanT &4 aral
T gfdferd €, 9 U uHIioTe el & Fafiid uaTe & 91T AT SR Wydarelt & fafay
I & I FAdH 39 ST FT faRayur S I Ud S9% YANT a1 39 fa=n § gaq e
o B Jemal & & [y, TIscIuw RIS QAfddb UrRifie! Medbdisl, JAEl 3R
RN B! I H A1 38 Afdadl & faR! I amifad g4 & g &5 &g ofk g
T, HIORTars]l 3fe &1 maeH S|

23.5 UIeNe! el o7 T 3539 RIEUT-31rTH SR sficad ufeharsif &1 sgar &=,
et & TR Ud ARG fAHmr & TgdT Bl Qe ugd &I g1, A e,
YdY- Td YR $l IR U9 TafRyd &A1 fod yaw, Sulifd, gedid et uferany
anfe; gferferd €1

23.6 SWRIad Tt I BT Uity 3 Tt TRl R el 3R faenffal & fow 9gd 9 Aféw
TrredR fawmiid fhu o ok 37 Suas oxard oiad | T gt IiteamR auft ug@
YR yTIrstt & Iuasy g1 3R Ygx & & Xg+ aral S, aun faai faenfial waa wd
TR & STARTHI3T & [T Juasy gl | JuT Il quT TRISHRE, Hisgac, Haas,
TIIE3TY T4 3 el / TRt gRy faftre &g vreraelt § faefia fRremr ua siftnm
Tadt g-dhce dlel WemM W Udis fhdl A 39 Wk R Suds g-hee Pl
IUTNT Rl & AT T [Jer & o fear o1 ghar g1 Sem & Wy 91y 3
e Wit Taet Il & dadH Ud TR g Hemesc! & Holgd S e | bl
T gl & T Iuged IUDHRUN Iudsy HREA SR dlfs Rgidh 3 fRrarur-sifemmm
3Tt o 3-9rl Y Iuged U J XM HR T | Wit snemid Riem wewrd, s
Shern/ wagm, grguf whel SR IR Rien # gafad fed e, 3R S8 IuNTHAiel gRI
e/ wfteme wnfira g, arfes dewe fawradal udiaar siwd SR T[ures guf dhewe o1
b |

23.7 IqUi & HERT P ARG FU I TUART B | dell § SHRdT IRad-=ITd
WRNT R o faQ & 37 &1 STaRaehal 31 Sfal 1986/1992 H IS R Hifd s=mdt it
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f, T9 AT & AT HifABRT YHTA BT SFHM AT IS UT| TART aaa fRien
TUTEH & 39 g 3R JNARBRI URGc-] BT AT HRA D1 Srqadar 39 oot 9 uferegdf
il gfaT H g8 (i U ¥ 3R Th AP & ¥ H) WP R gIHHRS R Bt
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